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Story Poles a Must? 
Yes! Story poles are required by the R1 Ordinance 
and are designed to give the public an opportunity 
to view the proposed mass of your second story. 

How do I put up Story Poles? 
Any licensed building contractor can put up story 
poles. Install height poles to outline the building’s 
corners and roof-peak points. The more compli-
cated the second-story design, the more corners and 
roof-peak points will be needed. Two foot high 
plastic snow fencing must be installed where the 
roof meets the wall and along roof ridges to meet 
peak points.  You are trying to show a to-scale 
model of the second story roof outline. 

Story Poles must stay up for... 
The story poles must be in place when the noticing 
period begins.  The poles must remain in place until 
the end of the appeal deadline or appeal hearing.  
Poles that are knocked down for any reason must 
be re-constructed immediately. 

My new house smaller than my 
neighbors!? 
At the time your neighbor’s house was approved, 
rules and development regulations governing the 
property may have been different and it may have 
been under another jurisdiction with different rules. 
Your property is governed by the current rules and 
development regulations that you must conform to. 

Can my neighbor object to my pro-
posed two story project? 
Yes, your neighbor can object to the proposed pro-
ject and can appeal as long as he/she has valid 
grounds for an objection. Reasonable objections in-
clude those based on health, safety and welfare 
grounds – projects that create dangerous and haz-
ardous conditions for the neighbors. Restricted 
views and the objection to a two-story house per se 
may not be reasonable grounds for an objection. 
They may, however, still file an appeal. The case 
will be first heard at the Design Review Committee 
and then can be appealed to the Planning Commis-
sion. The Commission’s decision will be final. 
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Second Units/Granny Units 
The city allows you to construct a second unit on 
your property since the city views this as a valuable 
source of rental housing in the city. Assuming all 
zoning code requirements, such as F.A.R., are met:  

§     If your lot is less than 10,000 sq. ft., you can 
build an attached 640 sq. ft. second unit. 
This may be a detached unit pursuant to 
Architectural Review of the plans by the 
Planning Department. 

§     If your lot is more than 10,000 sq. ft., you 
can build an 800 sq. ft. second unit. 

If the second unit is detached, it needs to meet the 
setbacks of an accessory structure and it may not 
cover more than 30% of your rear yard (Please refer 
to CMC Chapter 19.80 for further information). If it 
is an attached unit, it needs to meet the setbacks for 
the principal residence. 

Access 
You may not have internal access between your 
main house and your second unit. 
A proposed second floor second unit must have ac-
cess through a separate covered internal staircase 
that integrates into the design of the house. 

Kitchen 
Your second unit must have a kitchen to be consid-
ered a second unit. It can be a full kitchen. 

Ownership 
The primary purpose of allowing second units is to 
increase rental housing in the city. Although you 
can have a separate address and separate utilities for 
your second unit, it cannot be under separate own-
ership.  
 

References: 
Chapter 19.28 (Single Family Residential R1 Zones) of 
the Cupertino Municipal Code 
Chapter 19.80 (Second Dwelling Units in R1, RHS, A 
and A-1 Zones)  of the Cupertino Municipal Code 

GRANNY UNITS 

After  reading th is ,  i f  you  have 
further  quest ions ,  consul t  the  
Planning Department .  



Next Steps 
After you receive the approval letter, there will be 
a two-week appeal period for anyone (including 
you) dissatisfied with the outcome of the project. 
Your story poles and notice board should remain 
in place until this appeal period passes. You may 
apply for building permits anytime after you re-
ceive your approval letter; however, if an appeal is 
filed all work on the building permitting process 
will stop. Please contact the Building Department 
at (408) 777-3228 for further details on this matter. 

Timelines 
For a two-story residence, the review process may 
take from five to ten weeks depending on whether 
your plans are sent to the architectural consultant 
and the time it takes you, as the applicant, to make 
changes and respond to comments.  

Level I vs. Level II Applications 
The main difference between a Level I and a Level 
II Two-Story Residential Permit is the Floor Area 
Ratio of the home. The review process is the same; 
however, expectations for the quality of design 
and materials for a Level II Permit are higher.  
There is also a slight difference in the requirements 
for the notice board. In a Level I notice board, you 
need to provide a black and white orthographic, 
while in a Level II notice board, you need to pro-
vide a 3D color perspective. An orthographic is a 
front elevation of the property with all architec-
tural details and materials shown on it.  
Additionally, the noticing requirement for the two 
permits is slightly different and thus, total fees and 
deposits are slightly higher for a Level II permit. 

Public Hearing 
New two-story residences do not require a public 
hearing unless an exception application or an ap-
peal has been filed. However, new projects have to 
be noticed to the public in the form of a letter, 
plans, the notice board and the story poles. The 
public has a two weeks to comment and express 
their concerns or their support about the project. 

R1 Review Process 
Before starting your project, be sure to discuss your 
preliminary plans (bring a sketch or pictures) with a 
planner. This will save you time, money and effort. 
Be sure to discuss the plans with the Public Works 
Department at (408) 777-3354 to determine if any 
street improvements  or dedications are required.  
Preliminary  Review 
Once you are sure that your plans are feasible, pre-
pare a set of architectural drawings including a site 
plan that shows all existing trees on site, fully di-
mensioned floor plans, elevations, cross–sections 
and a privacy protection planting plan, if one is re-
quired, and bring them to the Planning Depart-
ment. Typically, it will take about one week for a 
planner to get back to you with comments. When 
you receive the comments, make the changes that 
are needed. At this point the planner will determine 
whether the plans need to be sent to the City’s ar-
chitectural consultant.  
Architectural Review 
If the plans need to be sent to the City’s architec-
tural consultant, please bring in two 11 x 17 sets of 
plans, two color boards and the deposit for the ar-
chitectural consultant. Typically, the consultant pre-
pares his report and sends it back to the planner in 
two weeks. The planner will compile all the consult-
ant’s comments and forward them to you.  
Formal Application & Public Noticing 
Once changes are made to address the comments 
you may formally apply for your planning permit. 
Please refer to the Two Story Planning Permit Ap-
plication Form for details on the requirements.  
The planner managing your case will send out the 
notification notice as required per the Ordinance, 
when he/she approves the story poles and notice 
board. Once this notice is sent out, the public has a  
two-week period in which they can contact the 
planner with comments and concerns about the 
project. If there are valid concerns that need to be 
addressed, the planner will work with you to re-
solve them. When this two-week period ends, the 
planner will send an approval letter to you and any 

person who has commented on the project. This let-
ter will contain the conditions of approval for the 
project. 

NO 

Formal Application

Public Noticing: 
Two weeks for 

public comments. 

YES Send for review 
2-3 weeks min. 

Make changes 
to plans

Needs 
Architectural 

Review?

Contact Planning and 
Public Works Departments 

for project feasibility. 

Preliminary Review. 
Allow one week min.

Prepare 
plans 

YES

Propose 
alternate plans 

NO Project 
feasible?

Resubmit

Mitigate issues 
with planner  

Action Letter: Sent to 
applicant and any person who 

comments on project.  

NO 

YES Any comments 
or concerns?

Decision

NO 

NO 

Design Review 
Committee hearing. 

YES 

Contact Building 
Department for 

permit information 

Appeal?

Appeal?

YES 

Planning Commission 
hearing. PC decision 

final


