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Adding your contact information to the Cupertino Alert System (CAS). 
 

Do you have Internet-access?  If not, you can call Robert Kim at 408-777-1359 or email him 

at robertk@cupertino.org and supply your name, telephone number(s) and street address.  

If you also work in Cupertino, you can supply your work number and address.  CAS can call 

your telephone number if you are in a region that needs to be notified of a situation.  You 

have to supply the other address, other than your home. 

1. If you have internet access, open your web browser and enter, “http://Cupertino.org/cas.”   

2. On this page, you can create or manage your profile.  To sign-up, click the “Sign Up” button. 

 

mailto:robertk@cupertino.org
http://cupertino.org/cas
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3. The sign-up process starts on this page.  Complete the form (email addresses are optional, but 

please consider that the City will send notices via email, too.) 

 
NOTE: For the “Visual Code” (the last field of the form), the white space between the letters is 

not a ‘space.’  Enter each letter without adding spaces between the letters.  In this case, the 

characters are “stiting” and not “s t I t I n g.”  (This has confused others!) 



Adding your contact information to the Cupertino Alert System (CAS). Page 3/4 

 

4. The second of the three steps (2/3 steps) is the Community Alerts and your home/work address.  

First, Community Alerts… 

 

Add a check to the type of Community Alert you want to be notified about. 

 

5. Next, enter your name, and if you are a volunteer, select ‘volunteer’ and check the boxes that 

apply. 

 

6. Now, enter your home address and any other Cupertino addresses… 
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7. The last step is how we contact you.  Enter your email addresses and telephone numbers.  Next, 

the numbers on the right correspond to the order in which you want to be notified. 

 

 
Select number “1” for your cell phone.  If you carry your cell phone with you all the time, this may 

be the first number that CAS tries to contact you.  And, number “2” could be your home or office 

number.  If you don’t have a cell phone, then your home number may be appropriate. 

 Click “Save” and you will see a summary of your information.  If you want to edit one of them, 

click the “Edit” link to the right of each section. 

 

If you need help, at the bottom of the screen will have Robert Kim’s email address 

(robertk@cupertino.org) and office number (408-777-1359). 
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