May 15, 2009
Radio protocol is important, to ensure everyone who needs to help can be hears.  Here are some basic radio transmission tips.
Effective Messages

Keep radio communication to a minimum - If the person you need to talk to is close by, communicate face to face.

Remember to Key – Hesitate – Talk   Hold the side PTT (Push to talk) button down in the middle.  Wait 2 seconds and then talk.

Keep it Simple - the more complex a message, the more likely it will be misunderstood. 

Example:  "This is Mike. I’m at 123 Main St. where there is an emergency involving a person having a heart attack.  My neighbor, Jim Jones has started CPR and his wife, Betty, went to boil some water.  We’re not sure why, but it sounded like a good idea”.
Could be shortened to:  “Seven Springs, this is Mike and I need an ambulance. Over."

If the Reporting Location needs more information, they will ask.

Each message should contain information in the following order: 

1. Title of Receiver - "example: Monta Vista ARK, Seven Springs, ARK" 

2. Title of Sender -  “example:  Mike Johnson” (If you have Emergency Traffic, it should be indicated in this initial broadcast). “This is Mike Johnson with Emergency Traffic”

3. Wait for Receiver to acknowledge you.  Do not continue the transmission until you are sure the Receiver is ready to receive, THEN
4. Give the address of the emergency and the nearest cross street (if there is an apartment number, also provide it now)  wait for the receiver to repeat for verification
5. Provide basic details (remember the receiver can ask for more if needed)
6. Termination  – “Over” (“over” is the universal term for ending a transmission.  Others will know that the frequency is now clear for them to transmit.)

7. Receiver will acknowledge receipt.  Receiver may chose to repeat the message to confirm it was correctly understood.

8.  When you have finished your FINAL transmission of the conversation, say   “Out” or “Clear”.  Hold in the “talk” button for a second after you finish speaking so your last word is not cut off. 
NOTE:  If you are told that the first part of your transmission is being cut off, it’s because you’re not waiting long enough after you push down the PTT or you’re not pushing down hard enough.

Sample Communication: 

“Seven Springs ARK, this is Mike Johnson with Emergency Traffic, over”

“Mike Johnson, this is Seven Springs ARK, go ahead with emergency traffic, over" 

“Seven Springs ARK, this is Mike Johnson, I need an ambulance at 12345 Stelling Rd, Apartment 5, with a cross street of Rainbow Ave, over”
“Seven Springs ARK copies, ambulance request at 12345 Stelling Rd., Apartment 5, with a cross street of Rainbow Ave.  What is the emergency? Over”
“Seven Springs ARK, this is Mike Johnson, we have a 105 year old male having a heart attack, over”

“Seven Springs ARK copies 105 year old male having a heart attack, we’ll advise the 9-1-1 center, OUT”

Use Plain English – Most emergency responders have changed from using codes to “clear text” (plain English) to avoid misunderstandings. 

Listen before talking.  Be sure no one else it talking before you begin. 

After depressing the talk button, wait for two seconds before speaking. 

Speak Slowly.  Be sensitive to the amount of information and detail the person on the other end needs to write down.

