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Concept of Operations

The Santa Clara County Fire Department is responsible for fire suppression and rescue emergencies within the City of Cupertino.  On a day to day basis, there is an Incident Commander for each event response.  During disasters, Fire Department personnel may be unavailable to respond to all emergency events.    

Citizen Corps members may be called upon to serve in areas outside of their immediate neighborhoods – with and without Fire Department supervision.

If the Fire Department is present at an incident scene, they may request Citizen Corps assistance.  Citizen Corps team members would function in the Operations Section of the Incident Command System either under Search & Rescue or EMS.  They may also provide communications, logistics or public information support.  

If no Fire Department personnel are available to manage the scene, Citizen Corps members will function under their own Incident Command structure.

Volunteer Protection

As registered Disaster Service Workers (DSW) or City volunteers, you are a member of the City’s emergency response team and “shall have the same degree of responsibility for their actions and enjoy the same immunities as officers and employees of the state and its political subdivisions performing similar work for their respective entities.”  Emergency Services Act 8657a  In addition “No…registered volunteers…acting within the scope of their official duties under this chapter or any local ordinance shall be liable for personal injury or property damage sustained by any duly enrolled or registered volunteer engaged in or training for emergency preparedness or relief activity.” Emergency Services Act 8657b
Volunteer Registration

You MUST be a registered Disaster Service Worker (D.S.W.) or City volunteer to help outside your local neighborhood. In addition, you MUST be given an activation number by the City Emergency Operations Center, or other recognized authority, before responding outside your neighborhood.  PLEASE BE SURE TO CARRY YOUR VOLUNTEER PHOTO ID WITH YOU AT ALL TIMES.

To assist another City, you must register with that City or be authorized, by the

Cupertino EOC, as a mutual aid resource.

Fingerprints and Background Checks

Certain roles/functions require fingerprints and background checks.  Once your fingerprints are on file, OES will be notified if you are convicted of any crime.  All  notifications will be evaluated by Cupertino Human Resources to determine if a suspension or removal are required.

Code of Conduct

· Include everyone.  All individuals have a role in emergency preparedness.

· All ideas and suggestions will be considered.

· Use Incident Command System.  Adhere to the chain of command.  

· Report complaints/violations to your section chief or OES staff.

· Speak within your authority – don’t make promises on behalf of the OES unless you have been given prior approval to make such promises.

· Always adhere to approved training information.

· Keep your promises.

· Solve problems at the lowest possible level.

· Maintain a positive attitude about Emergency Preparedness and avoid any negative comments about people from Cupertino or other organizations.

· Represent Citizen Corps and OES with professionalism.

· Coordinate and cooperate with other volunteers, sheriff’s deputies, fire department personnel or other jurisdictional authority.

· Do not use your status in the organization for personal gain.

Failure to adhere to this code of conduct may result in suspension of duties or removal from the Citizen Corps roster, based on the decision of the Emergency Services Coordinator.  All volunteers must sign this Conduct Form, Appendix 1.

Termination of Voluntary Service

The Office of Emergency Services may suspend or remove a volunteer from service if the violate the Code of Conduct, break the law or conduct themselves in a manner that causes harm to people or the reputation of the Citizen Corps.

Personal Preparedness

Cupertino offers a free, three hour personal emergency preparedness (PEP) workshop to provide individuals with the knowledge and skills they need to prepared for disaster, identify hazards and safely and properly respond to emergencies. 

All Community Emergency Response Team members are required to take the PEP workshop as a prerequisite to taking CERT classes.   

It is HIGHLY RECOMMENDED that all other volunteers also take the training.
Citizen Corps Responsibilities

· Your Safety is #1

· Always work with a Buddy

· Only do what you have been trained to do – or what you feel comfortable doing!

· Wear personal protective equipment (Hard hat, goggles, mask, leather gloves, vest, sturdy shoes

· Think and size up the scene before acting

· Hazardous materials means stay uphill, upwind and upstream

· Provide the greatest good for the greatest number of people

· Use your creativity to adapt, improvise and overcome

Personal Safety

Emergencies bring out the best and worst in people.  If you encounter aggressive or violent people, walk away.  You are not authorized to take matters into your own hands.  If they want to take property from the ARK or from you, let them.  Report the incident to your supervisor and law enforcement.  Provide as many details as possible.

Identification

Members should wear their Photo ID and Training ID during any training or event

Other recognized identification include: 

· Vest- Issued by the City

· Polo shirt or T-Shirt sold to members

· Vehicle Pass, Appendix 2, is to be used for official business only.

Accountability

Members must sign in and sign out at every event for two reasons.

1.  It’s good practice to make sure everyone is accounted for during an actual emergency.

2. It allows OES to track volunteer hours contributed to emergency preparedness so that they can be used toward disaster/grant reimbursement and we can acknowledge levels of involvement in preparedness activities.

Go Kit

Every volunteer must have a Go Kit.  The kit includes the necessary tools, forms and equipment to perform their function as well as personal items to maintain health and comfort.  Appendix 3 lists items to consider for individual go kits.

Cupertino issues:

· Hard hat and vest to CERT members upon graduation

· Polo Shirt to MRC members after orientation

· Vest to CARES members after their standard qualifications are met

Spare hard hats and vests are available in the ARKs should they be needed by MRC or CARES members.

Activation

Earthquakes are the only self-announcing events that allow Citizen Corps members to self activate.  You may self-activate ONLY when objects fall off shelves – or worse.

All other emergencies require an official activation notification.  There is no self-activation – do not respond to fire department or Sheriff’s Office calls.  If you are first on scene, and it is safe, call 9-1-1, gather information and render aid until you are relieved by the first responders.

Citizen Corps members will not respond to manmade disasters unless authorized by the EOC Director, Emergency Services Coordinator or designee. 

Members must have Photo ID, Training ID and Go-Kit with proper equipment

Activation Notification

All volunteers must know the official activation number for the training or event before conducting any operations.  The activation number will start with CUP-two digit year-sequential number.  Example CUP-09-37.  All training activations are two digit numbers that end with a “T”.  All emergency activations are three digit numbers with no letter following.

There are many methods of notification:

· Block Leader 

· Cupertino Amateur Radio Emergency Service (CARES) Net Control

· Email received directly from OES

· Ham operator in your neighborhood

· Phone Tree where members are calling each other

· Radio announcements on Cupertino radio 1670 AM or KLIV 1590 AM or KCBS 740 AM or 106.9 FM

· Telephone dialing system (3N) will contact via phone, text and email

· TV announcements on cable channel 26, channel 11, 2, 4

· Website Cupertino.org under “emergency preparedness”
Initial Response 

Appendix 4, Post EQ Checklist, provides guidance for initial actions.

After your home and family are safe:

· Grab your protective equipment and go kit.

· Walk through your neighborhood to identify any serious injuries or hazards.  Organize your neighbors and help as much as you can. 

· Fill out form COES105 and have someone deliver it to your ARK (reporting location) as soon as possible.

White Flags

White flags (white t-shirts, towels, sheets, etc) are a national method of reporting that everything is OK at a home.  Cupertino organized neighborhoods use white flags or “OK” cards to help them rapidly assess their neighborhoods.

As a whole, the City is not trained to use this procedure, but many people are aware of it.  If you see a white flag, you can document the home as being OK.

Priorities (Life, Environment, Property)

· Help yourself

· Help your family

· Help your neighborhood

· Help your community

Reporting Locations (ARKs) are independent entities designed to provide situation status and assistance to unorganized neighborhoods and the community at large as well as assist organized neighborhoods who are overwhelmed or need specialized help.  

ARK response is entirely dependent on the availability of trained Citizen Corps personnel.

ARK assignments

Members of Citizen Corps groups (CERT, CARES, MRC) will identify the ARK that is closest (walking distance) to their home.  This is their primary reporting location.  If they are in another part of town when the disaster hits, and are very close to another ARK, report to the closest ARK first and check on road conditions.

ARK Locations, Appendix 5
· Cupertino Medical Center  10050 Bubb Road, #3 @ Stevens Creek Blvd.
· DeAnza College   21250 Stevens Creek Blvd @ Stelling
· Garden Gate Elementary  10500 Ann Arbor Ave. @ Green Leaf.  

· Hyde Middle School  19325 Bollinger Rd. @  Hyde Ave.

· Lawson Middle School  10401 Vista Dr. @ Merritt 

· Monta Vista Fire Station  22620 Stevens Creek @ Camino Vista Dr.

· Seven Springs  Stelling Rd @ Prospect Rd

Note:  There are two 8’x20’ ARKs at Garden Gate and Lawson.  One is for the school’s use and one is for CERT team use.  As you are facing the two ARKS, CERT’s is the one on the right.  We share the space inside Hyde’s 8’x40’ ARK.  CERT has the front 2/3rds of the space.  Hyde Middle School supplies should be clearly marked.

Access to ARKs

ARKs may be accessed for the following purposes:

· Inventory

· Exercise

· Maintenance

· Inventory Replacement

· Retrieving supplies for another event

· Authorized emergency response

County Fire vehicles and some Public Works employees have keys to the ARKs.  Individual Citizen Corps members may apply to have a key.  Fingerprints and a background check are required.

Notify OES or an ARK supervisor whenever you plan to access the ARK.  Also notify OES or an ARK supervisor when you have locked it up again. This ensures you safely got out.  (Please contact the same person for opening and closing).  If you notice any tampering, damage or graffiti, take a picture, if possible.  Notify OES.  If you see something suspicious or have suspect information, call 9-1-1 and ask for a police report.

You can send an email to marshah@cupertino.org or call 408-777-3335 or 408-887-7814 or kennethe@cupertino.org or call 408-777-3176 or 408-215-8459.  Or call another ARK supervisor.  You must attempt to get an acknowledgement before entering.  You must wear your photo ID whenever working at an ARK.  


In addition to your OES contact, some locations require check in at the office before entering their campuses during business hours.  They do have the option of asking you to come back at a more convenient time.

>Cupertino Medical Center  

>Garden Gate Elementary 

>Hyde Middle School  


>Lawson Middle School  

>Monta Vista Fire Station

It is not necessary to notify DeAnza College or Seven Springs when entering those ARKs.  Always do a 360 degree size up of the ARK before opening.

Gates:

Hyde Middle School.  The gate key for Hyde is inside the FRS radio box inside the ARK.  FRS Radio Box combination is 7-7-7.  (Be sure you have the lock in the upright position because the numbers are visible on several sides)

Lawson Middle School.  The gate key for Lawson is in a lockbox on the School District property, in front of the Facilities building.  Combination to the lock box is provided to ARK supervisors on a need to know basis.  In an emergency, the Emergency Operations Center ham radio operator could relay the combination to anyone at the Lawson ARK.  Once you have the key, unlock the gate (large double wide gate next to the track on Vista), drive in, and lock the gate behind you.  Drive along the gravel track, toward the side of the school, then onto the blacktop to access the ARK.  

Seven Springs.  The gate key to the maintenance area at Seven Springs is the same as the ARK key.

These procedures are to be followed in order to insure proper insurance and liability coverage of you and the City.  If you have questions, please call OES.

ARK Contents
The contents of the ARKs were purchased through a grant.  In order to maintain security, ARK contents are not publicized.  They do not contain food, water or shelter supplies for the general public.  They are RESPONSE supplies for Citizen Corps.

The supplies in the ARK are not currently available to loan to private citizens or neighborhoods.  Articles may be loaned, for special events, at the discretion of OES.

During events, supplies are checked out and returned through the Logistics Section Support Branch.  

Interface on School Property during Emergencies

ARKs on school sites must coordinate with school officials.  The schools belong to a Special District which runs a parallel emergency management function to the City’s.  Individual schools report status and request assistance from their District.  If the District cannot help them, they contact the City EOC.  CERT response will include agreements with school sites for use of specific areas of the campus.  A copy of the Memorandum of Understanding between the District and the City is taped above the radio box in the ARK.

Interface with Organized Neighborhoods During Emergencies

Organized neighborhoods are independent entities with their own incident command system.  If you enter an organized neighborhood, make contact with neighborhood Incident Commander.  Ask if they’ve reported on form COES105.  Ask what they need.  If they are OK, see if people can come to the ARK, register, and help.

ARK Set Up

· First person on scene is the IC.  They remain IC until they are relieved by someone more qualified.  

· Before opening the ARK, walk all the way around it to be sure there are no hazards.  Check above and below.

· Use caution when opening the ARK doors because some items may have shifted.

· There are flashlights inside the entrance.

· Find the Check In box and begin signing in volunteers.

· Follow checklists to expand and assign functions.

Safety Briefing for ARK set up

There should always be a participant briefing before set up begins.  Appendix 6 lists the current briefing guide.  Add any other safety information you become aware of.

Communication Plan

Always attempt to contact 9-1-1 via a landline or 299-3233 from a cell phone if you have a life threatening emergency including:

· Injuries where people are unconscious or not breathing

· Collapsed buildings where people may be trapped inside

· Fires, chemical spills and other major situations threatening lives.   With your safety in mind, isolate hazards as much as possible.

· If you are unable to get through to 9-1-1 or believe the situation can be handled by the ARK team, notify them via:  Ham radio operator or runner or FRS radio to the ARK

· If you are unable to get through to 9-1-1 and the incident is beyond the capability of the ARK team, notify the Emergency Operations Center.

ARK Communications

· Team to team in an ARK area use FRS radios.

· ARK to local teams use FRS radios.

· ARK to ARK use Ham radio.

· ARK to EOC use Ham Radio.
Appendix 7 provides instruction on proper communication technique.
Documenting Actions

All Citizen Corps members should keep a journal of their actions during an event.  ICS214 for team leaders and ICS214a for individuals are our standard documentation forms.  Documentation must be legible and contain enough detail (time, location, etc) to enable us to fully review important events.  Document anything that you need to be able to recall at a later date, such as (requests, promises, threats, injuries, etc).

Planning and Intelligence Functions

Documentation is a key to success for every event.  Every Citizen Corps member should know how to conduct the Check In, Help Desk, and Patient Registration functions because nothing else can happen if these functions aren’t being managed.

Spontaneous Unaffiliated Volunteers (SUVs) must be checked in and take an oath as a Disaster Service Worker BEFORE they can receive an assignment.  For drill activities, the City Clerk (or other authorized designee) will deputize member(s) of the Citizen Corps to give oaths to SUVs for the one event.  During an actual emergency, each ARK Incident Commander will provide the EOC Management Section with the name of the person(s) who will be at that ARK site to give oaths to SUVs.  The City Clerk (or other authorized designee) will deputize those ARK representatives, as needed, at the time of the event, to give oaths.  In order to streamline the check in process, ALL Citizen Corps members will also sign in on the SUV form and retake the oath.
Medical

· Always ask permission to treat a conscious patient or a minor.

· Always wear personal protective equipment (medical gloves, goggles, mask)

· Properly dispose of blood soaked items in biohazard bag

· Follow CERT manual training guidelines for Disaster Medicine and Simple Triage and Rapid treatment

· Only move a person if you can do so without causing more harm or the location has become dangerous

Public Information

Refer to City PIO unless you have already received an approved press release.  Do not speculate.  Stick to the press release.

Mental Health

It is important to maintain good mental health when working in traumatic situations.  

The CERT Disaster Psychology powerpoint is online for review.

Care for yourself

· Talk about it

Give yourself time to deal with it

· Take breaks

Turn the TV off – stop exposure

· Exercise

Eat healthy foods – no drugs or alcohol!

· Do “mindless” activities such as computer games or gardening

· Be prepared for anniversary reactions

	Provide support (If possible, refer to MRC Mental Health)

· Listening to them talk about their feelings and their physical needs.  Victims often need to talk about what they’ve been through—and they want someone to listen to them.

· Empathizing.  Show by your responses that you hear their concerns.  Victims want to know that someone else shares their feelings of pain and grief.
· Help survivors connect to natural support systems, such as family, friends, or clergy.


	When providing support, avoid saying the following phrases.  On the surface, these phrases are meant to comfort the survivors, but they do not show an understanding of the person’s feelings.

· “I understand.”  In most situations we cannot understand unless we have had the same experience.

· “Don’t feel bad.”  The survivor has a right to feel bad and will need time to feel differently.

· “You’re strong/You’ll get through this.”  Many survivors do not feel strong and question if they will recover from the loss.

· “Don’t cry.”  It is ok to cry.

· “It’s God’s will.”  Giving religious meaning to an event to a person you do not know may insult or anger the person.




· “It could be worse” or “At least you still have …”  It is up to the individual to decide whether things could be worse.

These types of responses could elicit a strong negative response or distance the survivor from you.

It is ok to apologize if the survivor reacts negatively to something that you said.

Types of Emergencies Citizen Corps Can Support

Citizen Corps skills can be applied to any disaster situation – as long as the assistance has been requested and it is safe for you to participate.

Non-Emergencies Citizen Corps Preparedness Support

Appendix 8, Volunteer Interest Survey, lists a variety of areas where Citizen Corps support is needed, including first aid stations at community events, public education/outreach, instructor and ARK maintenance.  All activities are designed to have a training component to help meet your minimum training requirements.

Mentoring

OES is always willing to assist volunteers who would like to become professional emergency managers.  Many courses can be taken online.

Training

Volunteers are asked to pick a “specialty” and maintain their skills.  CERT Functional Responsibilities are outlined in Appendix 9.  Appendix 10, the Training Matrix, outlines training requirements and annual hourly commitment for each specialty.  

Volunteers may choose multiple specialties as long as they maintain the requirements.

Citizen Corps encourages people to train and volunteer with other organizations; however, they must designate a primary role/function and plan to perform that role/function above all else when a disaster strikes.  For example, you may be on the Emergency Response Team at work.  During business hours, work is your primary function.  When you’re done at work, check your home, family, neighborhood and ARK.  If you are a Red Cross volunteer, help within Cupertino, if possible.  Once your primary role/function is no longer needed, you can attend to duties outside the City or be assigned to one of your other “specialties” as needed.

Refresher training is offered each month.  Topics vary.

Organized neighborhoods, and registered volunteers, are encouraged to participate in annual City-sponsored drills.

Training badges are issued to volunteers so they have a visible record of their qualifications.  Training badges should be worn to all events.

Volunteer Recognition

Cupertino participates in the Presidential Service Awards.  Any activity conducted by the Citizen Corps will include a sign in sheet.  All volunteer hours are logged into the www.presidentialserviceawards.gov database for recognition and statistical purposes.  Any individual volunteer hours (research, planning, logistics, etc) should be entered directly by the volunteer.

ACRONYMS
ABC

- Airway, Breathing, Circulation (CPR)

ACS

- Auxiliary Communications Service

ARC

- American Red Cross

ARES

- Amateur Radio Emergency Service

ATF

- Alcohol, Tobacco and Firearms

ARK
- Not an acronym.  Term used for large shipping containers of emergency supplies

BATWING
- Bay Area Terrorism Working Group

BCP

- Business Continuity Planning

BNICE

- Biological, Nuclear, Incendiary, Chemical, Explosive

BRMA

- Business Recovery Managers Association

CADRE
- Collaborating Agencies Disaster Relief Efforts (Santa Clara County)

CALWAS
- CALifornia Warning Alert System

CAPIO

- CAlifornia Public Information Officers

CAP

- Civil Air Patrol

CARD

- Collaborating Agencies Responding to Disaster (Alameda County)

CARES 
- Cupertino Amateur Radio Emergency Service

CBRNE
- Chemical, Biological, Radiological, Nuclear, Explosive

CCC

- California Conservation Corps

CCP

- Casualty Collection Point

CDC

- Centers for Disease Control

CDF

- California Division of Forestry

CDM

- Collaborative for Disaster Mitigation (San Jose State)

CERT

- Community Emergency Response Team

CESA

- California Emergency Services Association

CHP

- California Highway Patrol

CISM

- Critical Incident Stress Management

CLETS
- California Law Enforcement Telecommunications System

CMC

- Cupertino Medical Center (ARK)

CMRS

- Countywide Medical Response System

CP

- Command Post

CPR

- Cardio Pulmonary Resuscitation

CSSCOT
- California State Standing Committee on Terrorism

CSQ

- Cupertino Square 

CST

- Civil Support Team

CSTI

- California Specialized Training Institute

CUF

- Cupertino Fire (no ARK)

DAC

- Disaster Assistance Center, DeAnza College (ARK)

DART

- Disaster Aid Response Team (Los Gatos)

DAT

- Disaster Action Team (Red Cross)

DEMOB
- Demobilization

DEOC

- Departmental Emergency Operations Center

DES

- Director of Emergency Services

DFO

- Disaster Field Office

DHHS

- Department of Health and Human Services

DHS

- Department of Homeland Security

DMAT

- Disaster Medical Assistance Team

DMORT
- Disaster Mortuary Operational Response Team

DMT

- Disaster Management Team (Red Cross)

DOC

- Department Operations Center, Dept of Correction

DOE

- Department of Energy

DOJ

- Department of Justice

DOT

- Department of Transportation

DRC

- Disaster Recover Center

DSW

- Disaster Service Worker

EAS

- Emergency Alert System

EMA

- Emergency Manager’s Association

EMI

- Emergency Management Institute

EMMA

- Emergency Management Mutual Aid

EMS

- Emergency Medical Services (local)

EMSA

- Emergency Medical Services Authority (state)

EMT

- Emergency Medical Technician

EOC

- Emergency Operations Center

EOP

- Emergency Operations Plan

EPA

- Environmental Protection Agency

EPC

- Emergency Preparedness Council

EPIO

- Emergency Public Information Officer

ERT

- Emergency Response Team (Businesses)

ESC

- Emergency Services Coordinator

ESF

- Emergency Support Function

FBI

- Federal Bureau of Investigation

FEMA

- Federal Emergency Management Agency

GETS

- Government Emergency Telecommunications Service

GGE

- Garden Gate Elementary (ARK)

GIS

- Geographical Information System
GPS

- Global Positioning Satellite

HAZMAT
- Hazardous Materials

HAZUS
- Hazards US

HEAT

- Home Emergency Assistance Team (CERT) Santa Clara

HMS

- Hyde Middle School (ARK)

HVAC

- Heating, Ventilation and Air Conditioning

IAEM

- International Association of Emergency Managers

IAP

- Incident Action Plan

IC

- Incident Command

ICP

- Incident Command Post

ICS

- Incident Command System

IT

- Information Technology

JIC

- Joint Information Center

JOC

- Joint Operations Center

LAW

- Lawson Middle School (ARK)

LZ

- Landing Zone

MACS

- Multi Agency Coordination System

MCIP

- Multiple Casualty Incident Plan

MHOC

- Mental Health Operations Center

MERC

- Mountain Emergency Response Corps (Red Cross Santa Cruz Mtns)

MMRS

- Metropolitan Medical Response System

MMTF

- Metropolitan Medical Task Force

MRC

- Medical Reserve Corps

MVF 

- Monta Vista Fire (ARK)

NAWAS
- National Warning Alert System

NBC

- Nuclear, Biological, Chemical

NEMA

- National Emergency Managers Association

NIMS

- National Incident Management System

NMRT

- National Medical Response Team


NTSB

- National Transportation Safety Board

NWS

- National Weather Service

OA

- Operational Area

OASIS

- Operational Area Satellite Information System

ODP

- Office of Domestic Preparedness

OEM

- Office of Emergency Management (used in other states)

OES

- Office of Emergency Services

PANDA
- Palo Alto Neighborhood Disaster Assistance (CERT)

PIO

- Public Information Officer

POC

- Point of Contact

POD

- Points of Distribution

PPE

- Personal Protective Equipment

PSA

- Patient Staging Area, Public Service Announcement

PTSD

- Post Traumatic Stress Disorder

PW

- Public Works

RACES
- Radio Amateur Civil Emergency Service

REOC

- Regional Emergency Operations Center

RIMS

- Response Information Management System

RPM

- Respiration, Perfusion, Mental Status (START Triage)

SAR

- Search and Rescue

SCARC
- South County American Red Cross

SCBA

- Self Contained Breathing Apparatus

SCNDPP
- South County Neighborhood Disaster Preparedness Project (CERT)

SCVCARC
- Santa Clara Valley Chapter American Red Cross

SCVWD
- Santa Clara Valley Water District

SEMS

- Standardized Emergency Management System

SERT

- Sheriff’s Emergency Response Team

SitStat

- Situation Status

SNAP

- Sunnyvale Neighborhoods Actively Prepare (CERT)

SOC

- State Operations Center

SOP

- Standard Operating Procedure

SSH

- Seven Springs Homeowners (ARK)

SSF

- Seven Springs Fire (no ARK)

START
- Simple Triage and Rapid Treatment

SUV

- Spontaneous Unaffiliated Volunteer

TDS

- Time, Distance, Shielding

TRACEM
- Thermal, Radiological, Asphyxiation, Chemical, Etiological, Mechanical

UASI

- Urban Area Security Initiative
USAR

- Urban Search and Rescue

USGS

- United States Geological Survey

VMAT

- Veterinary Medical Assistance Team

VMC

- Valley Medical Center

VOAD

- Voluntary Organizations Active in Disaster

VTA

- Valley Transportation Authority

WMD

- Weapons of Mass Destruction

WPS

- Wireless Priority Service
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