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Summary Of Responses

As of March 14, 2019, 11:02 AM, this forum had: Topic Start Topic End
Attendees: 1159 May  9, 2018,  1:27 PM August  6, 2018,  3:12 PM

Responses: 806

Hours of Public Comment: 40.3

QUESTION 1

I live or work in Cupertino:

% Count

Live 72.6% 585

Work 7.7% 62

Both 16.4% 132

None 3.3% 27

QUESTION 2

Home Zip Code:

Answered 747

Skipped 59

QUESTION 3

My primary form of transportation is:

% Count

Auto 85.8% 688
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% Count

Bicycle 2.4% 19

Transit 4.7% 38

Walking 5.0% 40

Other 2.1% 17

QUESTION 4

I am a student at De Anza College:

% Count

Yes 5.1% 40

No 94.9% 743

QUESTION 5

My age is:

% Count

13 to 18 2.5% 20

19 to 24 4.7% 38

25 to 34 6.5% 52

35 to 44 17.9% 144

45 to 54 25.4% 204

55 to 64 18.1% 145

65 or older 22.8% 183
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% Count

Decline to answer 2.1% 17

QUESTION 6

I currently use VTA (Santa Clara Valley Transportation Authority):

% Count

Very often 5.3% 43

Sometimes 11.8% 95

Rarely 26.7% 215

Never 56.1% 451

QUESTION 7

In deciding whether or not to ride the Cupertino shuttle, the following is most important (Rank 1 to 6, with 6
being the most important and 1 being the least important.)

Destinations

% Count

Least Important 1 1.0% 8

2 0.5% 4

3 1.9% 15

4 2.9% 23

5 14.3% 114

Most Important 6 79.3% 634
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Frequency

% Count

Least Important 1 1.0% 8

2 0.8% 6

3 5.0% 40

4 13.1% 105

5 33.0% 264

Most Important 6 46.5% 372

User Experience

% Count

Least Important 1 4.3% 34

2 7.6% 61

3 24.4% 195

4 25.1% 201

5 19.0% 152

Most Important 6 14.6% 117

Speed

% Count

Least Important 1 3.8% 30

2 4.4% 35

3 16.4% 131

5 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



% Count

4 23.1% 185

5 26.6% 213

Most Important 6 22.1% 177

Other

% Count

Least Important 1 8.8% 70

2 4.6% 37

3 3.6% 29

4 3.1% 25

5 4.6% 37

Most Important 6 8.6% 69

QUESTION 8

Other (please elaborate here):

Answered 147

Skipped 659

QUESTION 9

In my opinion, the Cupertino shuttle must serve these places (Provide up to four):

Answered 718

Skipped 88
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QUESTION 10

As a future shuttle rider, the following is more important to me:

% Count

Less stops: faster travel time with shorter wait
times

75.7% 590

More stops: slower travel time with longer wait
times

24.3% 189

QUESTION 11

If Cupertino had a community shuttle serving local destinations, I would use it:

% Count

Yes 69.2% 549

Maybe 28.1% 223

No 2.6% 21

QUESTION 12

I am most likely to use a shuttle at the following times (Choose all that apply):

% Count

6:00 a.m. - 10:00 a.m. 60.1% 464

11:00 a.m. - 2:00 p.m. 56.6% 437

3:00 p.m. - 5:00 p.m. 57.5% 444

5:00 p.m. - 7:00 p.m. 62.3% 481

7:00 p.m. - 9:00 p.m. 33.4% 258

QUESTION 13
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I would use the shuttle to access a nearby Caltrain station:

% Count

Yes 78.8% 616

No 21.2% 166

QUESTION 14

I would arrive to the shuttle by:

% Count

Walking 77.1% 607

Bike 6.0% 47

Wheelchair 0.1% 1

Scooter 0.5% 4

Drop off by vehicle 10.9% 86

Other 5.3% 42

QUESTION 15

Please include any additional feedback here:

Answered 212

Skipped 594

QUESTION 16

Name:

Answered 518
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Skipped 288

QUESTION 17

Email:

Answered 511

Skipped 295
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Survey Questions
QUESTION 1

I live or work in Cupertino:

• Live

• Work

• Both

• None

QUESTION 2

Home Zip Code:

QUESTION 3

My primary form of transportation is:

• Auto

• Bicycle

• Transit

• Walking

• Other

QUESTION 4

I am a student at De Anza College:

• Yes

• No

QUESTION 5

My age is:

• 12 or younger

• 13 to 18

• 19 to 24

• 25 to 34

• 35 to 44

• 45 to 54

• 55 to 64

• 65 or older

• Decline to answer

QUESTION 6

I currently use VTA (Santa Clara Valley Transportation Authority):

• Very often

• Sometimes

• Rarely

• Never

QUESTION 7

In deciding whether or not to ride the Cupertino shuttle, the following
is most important (Rank 1 to 6, with 6 being the most important and 1
being the least important.)

Row choices

• Destinations

• Frequency

• User Experience

• Speed

• Other

Column choices

• Least Important 1

• 2

• 3

• 4

• 5

• Most Important 6

QUESTION 8

Other (please elaborate here):

QUESTION 9

In my opinion, the Cupertino shuttle must serve these places
(Provide up to four):

QUESTION 10

As a future shuttle rider, the following is more important to me:

• Less stops: faster travel time with shorter wait times

• More stops: slower travel time with longer wait times

QUESTION 11
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If Cupertino had a community shuttle serving local destinations, I
would use it:

• Yes

• Maybe

• No

QUESTION 12

I am most likely to use a shuttle at the following times (Choose all
that apply):

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

QUESTION 13

I would use the shuttle to access a nearby Caltrain station:

• Yes

• No

QUESTION 14

I would arrive to the shuttle by:

• Walking

• Bike

• Wheelchair

• Scooter

• Drop off by vehicle

• Other

QUESTION 15

Please include any additional feedback here:

QUESTION 16

Name:

QUESTION 17

Email:
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Individual Responses

Name not shown
May  9, 2018,  5:15 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Caltrain Station, Main Street

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  5:16 PM

Question 1

• None

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6
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• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 2
Speed: 4

Question 8

No response

Question 9

• Month Vista High School

• Kennedy School

• Whole Food Store

• Cupertino library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  5:17 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: Most Important 6
Other: 3

Question 8

No response

Question 9

• Sunnyvale Caltrain

• De Anza College

• Valley Fair Mall

• Cupertino Main St

Question 10

• Less stops: faster travel time with shorter wait times

Question 11
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• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Alex Martinovic

Question 17

Name not shown
May  9, 2018,  5:17 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: 5
Speed: 4
Other: 2

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Masako Watanabe
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Question 17

Name not shown
May  9, 2018,  5:18 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 13 to 18

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Cupertino High School/Main Street

• De Anza College

• Cupertino Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  5:18 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54
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Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 3
Speed: 3
Other: 3

Question 8

No response

Question 9

• Target or Marina Foods

• Ranch 99

• Santa Clara County Library Cupertino branch

• Safeway/Rite Aid on Bollinger

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Shamino Wang

Question 17

Name not shown
May  9, 2018,  5:20 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Least Important 1
Speed: Least Important 1
Other: Least Important 1

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

16 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Manoj Agarwal

Question 17

Name not available
May  9, 2018,  5:20 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5
Other: 5

Question 8

Cleanliness and safety

Question 9

• Caltrain

• Sprouts Cupertino

• 85C shopping center at DeAnza and 85

• Cupertino village Wolfe and homestead

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

I would need a walkable pick up location to make it useful to me.

Question 16

No response

Question 17
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No response

Name not available
May  9, 2018,  5:20 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 4

Question 8

No response

Question 9

• Apple park

• Rainbow and de anza

• Stepping and Rainbow

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Would love to see this service.

Question 16

Raghavan Embar

Question 17

Name not available
May  9, 2018,  5:22 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5
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• 65 or older

Question 6

• Never

Question 7

Destinations: 5
Frequency: 4
User Experience: 3
Speed: 2
Other: Most Important 6

Question 8

convenience to my home

Question 9

• Stevens Canyon Rd and St. Andrews Ave.

• Cupt. Library

• Palo Alto Med. Foundation

• Trader Joe's - Foothill and Homestead

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Sharon Blaine

Question 17

Name not available
May  9, 2018,  5:24 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Library

• BlackBerry Farms

• Target Lot
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• Creekside Park

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Bike

Question 15

I would use it for my tween and teen children.

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  5:24 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• DeAnza College

• US Post Office

• Cupertino Library

• Cal Train Station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• No

Question 12

No response

Question 13

• No

Question 14

• Drop off by vehicle

Question 15
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No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  5:26 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 3
Speed: 3

Question 8

No response

Question 9

• Cal train station

• San Jose airport

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Asako Suzuki

Question 17

Name not available
May  9, 2018,  5:28 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4
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• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 2
Speed: 4
Other: 2

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Rajeev Ranjan

Question 17

Name not shown
May  9, 2018,  5:28 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 3
Speed: 3

Question 8

No response

Question 9

• Safeway on Homestead

• Whole Foods on Stevens Creek

• Target on Stevens Creek

• Library

22 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Scooter

Question 15

No response

Question 16

Barbara A. Jones

Question 17

Name not shown
May  9, 2018,  5:30 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5

Question 8

No response

Question 9

• Cupertino Library

• Cupertino Main Street

• Bubb Rd

• Cupertino Memorial Park

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

• 6:00 a.m. - 10:00 a.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response
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Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  5:30 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• Location connected to east bay Bart

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• No

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

John Moore

Question 17

Name not available
May  9, 2018,  5:32 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5
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• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: Most Important 6
Speed: 4

Question 8

No response

Question 9

• Jollyman Park

• Caltrain

• Safeway

• Memorial park

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

CATHERINE COE

Question 17

Frank Geefay
May  9, 2018,  5:35 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 5
Speed: 2

Question 8

No response

Question 9

• Vallco

• Library-Civic Center

• Home Depot

• Main Street
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Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

I do not have easy access to a car.

Question 16

Frank Geefay

Question 17

Name not shown
May  9, 2018,  5:35 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Rainbow ave

• Bubb Rd

• South Stelling

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response
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Question 16

Michael Laitila

Question 17

Name not available
May  9, 2018,  5:37 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Caltrain station at Lawrence or at Sunnyvale

• Hyde Middle School location

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Je Mar

Question 17

Name not available
May  9, 2018,  5:37 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4
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• No

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• caltrain station sunnyvale or mt view

• whole foods/Target

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

beth

Question 17

Name not available
May  9, 2018,  5:39 PM

Question 1

• Work

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• cupertino main street

• Mtn View Caltrain Station

• Valley Fair/Santana Row

• Whole Foods
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Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  5:41 PM

Question 1

• Live

Question 2

95013

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 2
Speed: 5

Question 8

No response

Question 9

• Caltrain

• El Camino

• Schools

• BART

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15
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No response

Name not shown
May  9, 2018,  5:42 PM

Question 1

• Live

Question 2

94014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Cupertino Main Street

• Oaks

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Existing bus stops would be nice, this will be a great way to go to dinner
on main street and be able to have a drink and get back home. Since there
are dog friendly restaurants at Main Street I would like to bring my tiny
little dogs on the ride as well.

Question 16

Esther

Question 17

Name not available
May  9, 2018,  5:43 PM

Question 1

• Both

Question 2

No response

Question 3

• Auto

Question 4

• No
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Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 5

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Can you combine your shuttle service with the Apple shuttle services as I
work for them and love the service.

Question 16

KP

Question 17

Name not shown
May  9, 2018,  5:44 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5

Question 8

No response

Question 9

• Bubb Rd

• Cupertino Library

• Stevens Creek Blvd

• Ranch 99

Question 10

• More stops: slower travel time with longer wait times

31 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  5:46 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 5

Question 8

No response

Question 9

• Bus stop

• Community center

• Marketplace

• Homestead road

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response
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Question 16

Anshu Khatri

Question 17

Name not available
May  9, 2018,  5:47 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• Sunnyvale CalTrain Station

• Nearby Lightrail Station

• De Anza College

• All Cupertino High Schools

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

When I visited Columbus, Ohio, I really liked their C-Bus service. It is free
and goes around the downtown at a good frequency. I did not have to rent
a car to go between my hotel and the convention center for 4 days. We
should think of something like that covering all major arteries of
Cupertino, major destinations such as De Anza College, High Schools,
CalTrain and Light Rail stations. People will only use it if the frequency is
high such as every 5 or 10 minutes and faster service.

Question 16

Muni Madhdhipatla

Question 17

Name not shown
May  9, 2018,  5:48 PM

Question 1

• Live

Question 2
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95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: Most Important 6
Other: Least Important 1

Question 8

No response

Question 9

• Stevens Creek blvd

• Sunnyvale train station

• Mcclellan

• Wolfe

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Hub and spoke model with possibly two hubs one at Sunnyvale train
station and other at MV train station will be helpful to  residents to
connect with mass transit.

A shuttle to connect monta Vista high and Kennedy middle with end
points like deanza/mcclellan corner will help alleviate school traffic .

Question 16

Sadanand karve

Question 17

Name not shown
May  9, 2018,  5:49 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7
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Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3
Other: 5

Question 8

No response

Question 9

• CalTrain

• BART (when it exists within a reasonable distance)

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

James Dunaway

Question 17

Name not available
May  9, 2018,  5:51 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: 3
Speed: 5

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 5:00 p.m. - 7:00 p.m.

Question 13
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• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  5:53 PM

Question 1

• Both

Question 2

95014

Question 3

• Other - uber

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 5

Other: 2

Question 8

overall cost to community (inc. tax, environmental impact), consider
businesses sponsoring stops near their location

Question 9

• large concentrations of restaurants/shopping, inc. grocery stores

• Rancho San Antonio

• De Anza

• Apple HQ

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

robert bonsen

Question 17
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Name not available
May  9, 2018,  5:54 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 5
Other: 2

Question 8

No response

Question 9

• de anze college

• stevens creek shopping

• cal train would be GREAT

• stanford medical center

Question 10

No response

Question 11

No response

Question 12

No response

Question 13

No response

Question 14

No response

Question 15

No response

Question 16

kinley karlsen

Question 17

Name not available
May  9, 2018,  5:57 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6
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• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Cal Train

• Stevens creek/De Anza/ Wolfe/Blaney coridors

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  5:58 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5
Other: 5

Question 8

Easy payment options like Uber

Question 9

• Kaiser Permanente, Homestead Avenue,  Santa Clara

• Jollyman park

• Memorial park Senior center

• Cupertino Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11
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• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Shuttle needs to be with a frequency of less than 15 minutes to be viable
and should not take more than 10% of the time it otherwise would take by
a direct car / ride share service.

If not people would find other alternatives and shuttles would remain
underutilized and expensive to operate. 

Another idea to explore is to tie up with door to door ride share services -
rather than own and operate a shuttle service.

Question 16

Sri

Question 17

Name not shown
May  9, 2018,  5:58 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5
Other: Least Important 1

Question 8

No response

Question 9

• Kaiser Permanente Hospital

• Homestead Safeway

• Cupertino Library

• De Anza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking
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Question 15

No response

Question 16

Kris Jensen

Question 17

Name not available
May  9, 2018,  6:02 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Library

• Cal Train

• Downtown Main Street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
May  9, 2018,  6:07 PM

Question 1

• Live

Question 2

95014
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Question 3

• Other - Combo auto, bike, walking

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 4

Question 8

No response

Question 9

• Library

• Cupertino sport center

• Cupertino senior center

• Kaiser Santa Clara

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Stanford’s Marguerite shuttle is a good model. What we really need is
light rail on hwy 85 & this to connect to that service.

Question 16

Kellee Noonan

Question 17

Name not available
May  9, 2018,  6:07 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: 5
Frequency: 4
User Experience: 3
Speed: 3

Question 8
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No response

Question 9

• De Anza College (and transit center)

• City Hall / Library

• Main Street (and eventually Vallco)

• Homestead Square Shopping Center

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Alexander Carlton

Question 17

Name not shown
May  9, 2018,  6:09 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 65 or older

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: Least Important 1
Speed: Least Important 1

Question 8

No response

Question 9

• Bollinger and lawrence

• SC library torre ave

• Cupertino post office stevens creek

• Kaiser permanente lawrence

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes
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Question 14

• Walking

Question 15

Some shuttles to neighbouring san jose areas like murdock park, lynbrook
high would also be useful

Question 16

Seshadri Ramakrishnan

Question 17

Name not available
May  9, 2018,  6:09 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Caltrain

• De Anza College

• Shopping

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  6:10 PM

Question 1

• Work

Question 2
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95014

Question 3

• Auto

Question 4

No response

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: 5
Frequency: 4
User Experience: 5
Speed: 4
Other: 5

Question 8

Safety

Question 9

• City Hall/ Lib

• De Anza College

• Main Street

• High Schools in the city

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Uma Jagannath

Question 17

Name not available
May  9, 2018,  6:10 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7
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Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• BlackBerry Farm

• Post Office

• Quintan Center

• Target

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• No

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  6:12 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

No response

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 2
Speed: 4
Other: 5

Question 8

synchronized schedule with Caltrain departures and arrivals

Question 9

• Caltrain station

• Library

• BlackBerry farm

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12
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• 6:00 a.m. - 10:00 a.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Vikram Biyani

Question 17

Lisa Williams
May  9, 2018,  6:14 PM

Question 1

• Both

Question 2

95014

Question 3

• Other - Equal parts walking and driving

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• Library

• Memorial park

• Main St

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Lisa Williams

Question 17

Name not available
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May  9, 2018,  6:17 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6

Question 8

If shuttle picks up at Home, it's much more preferable than having to drive
to a shuttle location, park, and then get shuttle

Question 9

• Train stations, both Amtrak and Caltrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Other - If I have to drive to the shuttle, I may as well drive to the train
station.

Question 15

It's unclear what the arrangement for getting the shuttle would be: Call-
like a cab, and be picked up from and returned to home, or some other
plan. Only pick-up from and returned to my home are one's I'd use.

Question 16

Kathleen Barbera-Keen

Question 17

Name not available
May  9, 2018,  6:18 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely
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Question 7

Destinations: 4
Frequency: 4
User Experience: 2
Speed: 3

Question 8

No response

Question 9

• Library

• Main Street

• Target

• Post Office

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
May  9, 2018,  6:21 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Cal trains

• Library

• City center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes
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Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Adrienne

Question 17

Name not available
May  9, 2018,  6:27 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 2
Speed: 5
Other: Least Important 1

Question 8

No response

Question 9

• library

• FUHSD schools within CU boundaries

• DeAnza

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Other - Would depend on location of shuttle stop and nearby parking

Question 15

I know you are not proposing a school bus service, but anything that could
conceivably reduce drop-off vehicular traffic around the schools is bound
to improve traffic overall in Cupertino.

Question 16

No response

Question 17
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No response

Isaac Berezovsky
May  9, 2018,  6:31 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• The DeAnza corridor from Prospect to Homestead w/ connection to
SV CalTrain Station

• The Stevens Creek Corridor from the Quarry to Lawrence

• The Prospect/Stelling /Corridor to Homestead

• The Foothill at Homestead- McLellan Corridor to Civic Center

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Isaac Berezovsky

Question 17

Name not available
May  9, 2018,  6:32 PM

Question 1

• Live

Question 2

95014

Question 3

No response

Question 4

• No
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Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 4
Other: 5

Question 8

Rideable from residential areas

Question 9

• Kaiser

• Whole Foods

• Caltrain

• Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  6:37 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• safeway
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• post office

• civic center

• main street shopping

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

No response

Question 14

• Walking

Question 15

No response

Question 16

paula

Question 17

Kishore Karnad
May  9, 2018,  6:41 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 65 or older

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Question 8

Affordability

Question 9

• Library

• Community center

• DeAnza VTA hub

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14
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• Walking

Question 15

Needs of senior citizens,  students residing in areas presently not served
by VTA should be considered

Question 16

Kishore Karnad

Question 17

Name not available
May  9, 2018,  6:51 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Connection to other transit options such as Caltrain, VTA and possibly
BART when it gets closer.

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  6:54 PM

Question 1

• Live

Question 2

95014
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Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Least Important 1

Question 8

No response

Question 9

• westfield

• Bart

• Cal Train

• VTA

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

paul nakagawa

Question 17

Name not available
May  9, 2018,  6:54 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: Most Important 6
Speed: 5
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Question 8

No response

Question 9

• YMCA

• Post Office

• Wholefoods

• Main Street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  6:59 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

No response

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6
Other: Most Important 6

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13
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• Yes

Question 14

• Walking

Question 15

No response

Question 16

Smita Singh

Question 17

Name not shown
May  9, 2018,  7:00 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Caltrain station

• Main Street

• Post Office

• Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Charles Tung

Question 17

Name not available
May  9, 2018,  7:01 PM

Question 1

• Live

Question 2
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No response

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: Most Important 6
Other: 3

Question 8

No response

Question 9

• Caltrain stations, bart station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
May  9, 2018,  7:08 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4
Other: 2

Question 8
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Cost

Question 9

• Post office

• Valco

• Library

• Shopping centers

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Shyama Madan

Question 17

Name not available
May  9, 2018,  7:11 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 5

Question 8

Better connection between different transportation services

Question 9

• Cupertino Library

• Cupertino high schools

• De Anza College

• Valco

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.
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• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
May  9, 2018,  7:13 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Least Important 1
Speed: Most Important 6
Other: Least Important 1

Question 8

No response

Question 9

• Cupertino Library

• Monta Vista Park

• Great America Amtrak Station or Levi Stadium Santa Clara

• Main Street Cupertino

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

MARTIN KWANDOU

Question 17
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Name not available
May  9, 2018,  7:14 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Least Important 1
Speed: Least Important 1
Other: Least Important 1

Question 8

No response

Question 9

• Light rail station

• Cal train station

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Murali

Question 17

Name not available
May  9, 2018,  7:17 PM

Question 1

• Both

Question 2

95014

Question 3

• Bicycle

Question 4

• No

Question 5

• 13 to 18

Question 6

• Rarely
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Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 3

Question 8

No response

Question 9

• Memorial Park

• Cali Mill Plaza Park

• Blackberry Farm Park

• Jollyman Park

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Bike

Question 15

No response

Question 16

No response

Question 17

No response

David Stearns
May  9, 2018,  7:17 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Rancho San Antonio

• De Anza College

• Stevens Creek & De Anza

• Main Street

Question 10

• More stops: slower travel time with longer wait times

Question 11
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• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

I live at The Forum, out on the edge of town.  Most of our 400 residents
would prefer not to drive.  Note that Oak Valley and Rancho San Antonio
would be served by a stop here too.  Great if the shuttle would come once
an hour and reach spots in center city.

Question 16

David M Stearns

Question 17

Name not available
May  9, 2018,  7:17 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• Connect to train station

• Vallco, if there ever is one again

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16
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No response

Question 17

No response

Name not available
May  9, 2018,  7:22 PM

Question 1

• Both

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• Decline to answer

Question 6

• Sometimes

Question 7

Destinations: 3
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Library

• Main street

• De anza

• Apple

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

Vanessa

Question 17

Name not available
May  9, 2018,  7:33 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4
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• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5
Other: Most Important 6

Question 8

Being able to take stroller onboard

Question 9

• Caltrain Station

• City Center

• Strip Malls along Stevens Creek

• Safeway on Homestead

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Vyjayanthi Raman
May  9, 2018,  7:39 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 4
Other: Most Important 6

Question 8

For seniors

Question 9
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• Cupertino senior Center

• Cupertino marketplace

• Cupertino Library

• Torre avenue

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

This would be extremely useful since there are seniors who do not drive in
this community and they need a way of getting out of the house.

Question 16

Vyjayanthi Raman

Question 17

Name not shown
May  9, 2018,  7:44 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 4
Other: Most Important 6

Question 8

Pick up locations

Question 9

• Main Street Cupertino

• Caltrain station

• Popular Parks

• Apple Store at Apple Park

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.
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Question 13

• Yes

Question 14

• Walking

Question 15

Please make it accessible via walking from our homes!

Question 16

Kevin Will Chen

Question 17

walter saphir
May  9, 2018,  7:49 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 4

Speed: 3

Question 8

most important major shopping areas,  train station,  entertainment
locals, junior colleges

Question 9

• see above

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Other - short car ride to shuttle station

Question 15

Considering how many use cars to get to schools or colleges . how many
are Seniors who had to give up their own cars,
how many of us would enjoy widening our horizon by going comfortably to
places we would not be able to get to, a shuttle sevice would indeed be a
blessing .

Question 16

walter saphir

Question 17

Name not available
May  9, 2018,  7:54 PM
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Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 4
Other: Least Important 1

Question 8

No response

Question 9

• post office

• target

• TO Caltrain station Sunnyvale

• TO Caltrain station Mountain View

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

or bike, if bike rack to lock it onto

Question 16

line

Question 17

Name not available
May  9, 2018,  8:02 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7
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Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  8:06 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Least Important 1
Frequency: 2
Speed: 2

Question 8

No response

Question 9

• caltrain

• amtrak

• airport

• hospital

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.
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Question 13

• Yes

Question 14

• Other - auto

Question 15

No response

Question 16

sinil Mathur

Question 17

Greg Schaffer
May  9, 2018,  8:11 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: 3

Speed: 5
Other: Most Important 6

Question 8

Proximity to my home

Question 9

• I have no favorites.  I'm opposed to all shuttles that don't pick me up
from my home.

• Shuttles, buses, and light rails do not solve transportation problems
for most people. That's why most drive cars.

Question 10

No response

Question 11

• No

Question 12

No response

Question 13

• No

Question 14

• Walking

Question 15

Shuttles will NOT solve most people's transportation needs.  The ultimate
solution is the autonomous taxi which will take you from where you are to
where you want to go, and it will be cheaper than owning a car.  This is the
future.  Buses, light rail, and shuttles are old technology solutions that
require heavy subsidies, serve few people, and will soon be obsolete.

Question 16

Greg Schaffer

Question 17

Name not available
May  9, 2018,  8:14 PM
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Question 1

• Work

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 4
User Experience: 3
Speed: Most Important 6
Other: 2

Question 8

I don't have an other

Question 9

• Caltrain

• SJSU

• Supermarket (pick one)

• Cupertino Library

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

I use my car because there doesn't seem to be a good public transport
option besides biking and that scares me.

Question 16

Alais de Hoogh

Question 17

Name not available
May  9, 2018,  8:17 PM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• No

Question 5

• 65 or older

Question 6
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• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 3

Question 8

No response

Question 9

• Intersection of Stevens Creek Blvd and Foothill Blvd  (which is where I
live)

• Target

• South DeAnza Blvd

• DeAnza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Marilyn Blockus

Question 17

Name not available
May  9, 2018,  8:17 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 4
Other: 4

Question 8

No response

Question 9

• Fremont

• Dublin

• Pleasanton

• SanFrancisco

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Padma

Question 17

Name not available
May  9, 2018,  8:18 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Madhu

Question 17
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Name not available
May  9, 2018,  8:23 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Stevens Creek Blvd and De Anza Crossroads

• Down Town Cupertino

• De Anza corridor between Stevens Creek Blvd and Prospect

• Vlaco - if ever completed

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Ron Fairchild

Question 17

Name not available
May  9, 2018,  8:25 PM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• No

Question 5

• 55 to 64

Question 6
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• Very often

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4
Other: 2

Question 8

Cleanliness

Question 9

• Sunnyvale Caltrain

• De Anza College

• Main Street (and the “new” Vallco when done)

• Kaiser Santa Clara on Lawrence

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Would also like shuttle to stop by major grocery store in area

Question 16

Connie

Question 17

Name not shown
May  9, 2018,  8:26 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 5
Other: Least Important 1

Question 8

No response

Question 9

• caltrain station in Sunnyvale

• el camino road in Sunnyvale

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Mike Hammes

Question 17

Name not available
May  9, 2018,  8:34 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Sunnyvale Caltrain station

• Lawrence Caltrain station

Question 10

No response

Question 11

No response

Question 12

No response

Question 13

No response

Question 14

No response

Question 15

No response

Question 16

clare malone prichard

Question 17
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Name not available
May  9, 2018,  8:36 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 2
User Experience: 3
Speed: Most Important 6
Other: Least Important 1

Question 8

No response

Question 9

• at/near HMart - a stop in that area could serve residents in south
Cupertino and also drop off passengers to the popular grocery stores
in that area (HMart, India Cash and Carry, etc.)

• Library

• Post office

• Caltrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

If there is to be a shuttle, I'd suggest running it only at peak times, but
having multiple simultaneous routes during those peak times. I'd put
stops by the HMart VTA bus stop to serve the south (including Seven
Springs), at the Library to serve the center, by the Post Office to serve the
west, and by Vallco to serve the east. Rides to/from Caltrain would get
used by those who work or live in Cupertino, and those stops would allow
riders to take advantage wherever in Cupertino they work.

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  8:36 PM

Question 1

• None

Question 2

No response

Question 3
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• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 3
Speed: 3
Other: 3

Question 8

No response

Question 9

• Caltrain station

• BART station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  8:44 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8
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No response

Question 9

• Caltrain

• Major shopping areas

• Library

• Central location to restaurants

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Victoria L

Question 17

Name not shown
May  9, 2018,  8:52 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

less price or discounted price

Question 9

• De Anza college

• Cal Train station

• Cupertino Library

• Vallco Mall

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.
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Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Jyoti

Question 17

Name not available
May  9, 2018,  8:55 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5

Speed: 5
Other: 4

Question 8

Modern, clean vehicles

Question 9

• The Forum Retirement Community

• Caltrain Station

• Library

• De Anza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
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May  9, 2018,  8:56 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• safeway

• library/city hall

• senior center

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

hal van zoeren

Question 17

Name not shown
May  9, 2018,  9:04 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7
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Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: Most Important 6
Other: Least Important 1

Question 8

No response

Question 9

• the shopping center on Homestead with Michaels, FedExOffice and
Safeway

• Caltrain station

• Target

• Cupertino Library

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

This must be better than VTA or no one will use it. While I indicated more
stops are more important, that is not to say "slower wait times" are more
important. More stops, speed and frequentness are all important. If I can't
get to where I need to go, when I need to and without having to wait a long
time, I won't use the shuttle. VTA has this problem---lack of stops, lack of
speed and the bus doesn't come frequently enough. The cost of the ride is
also important. Is this a "Free" shuttle or will there be a charge. If there is
a charge, will there be a discount for disabled or senior riders? What
about for children?

Question 16

Kim

Question 17

Name not available
May  9, 2018,  9:12 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: Most Important 6
Other: 5

Question 8

No response

Question 9

• Cupertino Village

• Homestead High School
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• Cupertino Library

• Marina Supermarket

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Per last question, I can only walk to the shuttle if it is close to my home.

Question 16

Hoiman

Question 17

Name not available
May  9, 2018,  9:13 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• Monta Vista High

• Kennedy Middle School

• Mclellan and September

• Stelling and Orogrande

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14
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• Walking

Question 15

A loop to serve Kennedy, Lincoln, Monta Vista before and after school
would alleviate crushing girdlock around Bubb and Mclellan and Apple
Results Way

Question 16

RL

Question 17

Name not available
May  9, 2018,  9:14 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

kids friendly and safe

Question 9

• library

• de anza college

• Cupertino high school

• downtown

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

looking forward to this service

Question 16

Priya Rajkumar

Question 17

Name not shown
May  9, 2018,  9:28 PM

Question 1
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• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• Decline to answer

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5
Other: Most Important 6

Question 8

Safety ,Cost, connections to nook and corner of the city, easy get on and
off, city dweller get discount shuttle rates, and so on.

Question 9

• 1) schools and institutes, health clinics and pharmacies, bus and rail
station, points connecting to other cities,

• 2) shopping/grocery/retail/specialty stores/restaurants

• 3) CENTERS FOR seniors, children, PARKS,  safety shelter zones,
Library, teen centers, kids classes, city centers,

• 4) Banks, HIKING points, congregating places, Trails,

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Other - connecting shuttle at all residential junctions to next major
road

Question 15

Feedback on one of the survey Q - less wait time or more wait time/ more
connections or less connections/ and fast or slow shuttle speed - these
don't match similar needs. Each factor holds significance in itself! Please
correct if possible and make it a three part question. Thank you! 
Let us begin connecting our city more using best/tried successful
strategies by other countries. Create smaller shuttle connecting
residential areas to the main roads to access bigger shuttle. This is the
best possible way to encourage citizens and convince them to benefit this
great earth friendly service! Focus on connection and access
CONVENIENT. Over time, you will see more people using shuttle and the
city greatly benefiting. Don't get discouraged with initial resistance or
inertia by the citizens. Thank you for this initiative! :)

Question 16

Geetha Sunder

Question 17

Name not available
May  9, 2018,  9:30 PM

Question 1

• Both

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: 5
Frequency: 4
Speed: Most Important 6

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

No response

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
May  9, 2018,  9:31 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5
Other: 4

Question 8

Safety

Question 9

• San Jose airport

• San Francisco airport
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• Caltrain station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  9:31 PM

Question 1

• Live

Question 2

95914

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

Cost - who bears the burden of  cost?

Question 9

• Main Street

• VTA station Sunnyvale by mosfet tower

• Caltrain mountain view

• San Jose airport

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14
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• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018,  9:44 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Library

• Main st

• Target

• Quinlan

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Great idea. I'd love to see it on steven's creek to help relieve traffic

Question 16

No response

Question 17

No response

Name not available
May  9, 2018, 10:04 PM

Question 1

• Live

Question 2

95014
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Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Grocery stores

• Kaiser hospital

• Westgate

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Sallie Muramoto

Question 17

Name not shown
May  9, 2018, 10:10 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Least Important 1
Frequency: Least Important 1

Question 8

No response

Question 9
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• KAISER Hospital

• Caltrain station Sunnyvale

• Post Office

• Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

It’s always difficult to park at KAISER so I use my bike, but it would be
good to have the option of taking a bus if the weather is not good.

Question 16

Mary Edbrooke

Question 17

Name not available
May  9, 2018, 10:12 PM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

No response

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Sunnyvale

• Most areas in Cupertino

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

89 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 14

• Walking

Question 15

No response

Question 16

Sowji

Question 17

Name not available
May  9, 2018, 10:16 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 5
Frequency: Most Important 6

Question 8

No response

Question 9

• grocery stores

• medical clinics

• Caltrain stations

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

jean lim

Question 17

Name not available
May  9, 2018, 10:20 PM

Question 1

• Live

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Very often

Question 7

Destinations: 5
Frequency: 5
User Experience: 5
Speed: 5
Other: 5

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018, 10:20 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• Yes

Question 5

• Decline to answer

Question 6

• Very often

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

No response
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Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Khalid

Question 17

Name not shown
May  9, 2018, 10:28 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Mountain View Caltrain

• Sunnyvale Caltrain

• Monta Vista area

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16
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chung

Question 17

Name not available
May  9, 2018, 10:30 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5
Other: Least Important 1

Question 8

No response

Question 9

• Library

• Safeway

• Kaiser

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Linda

Question 17

Nora Elsokkary
May  9, 2018, 10:48 PM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• No
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Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5
Other: Most Important 6

Question 8

The shuttle would be great especially because I take the CalTrain from
Sunnyvale to go to work at San Carlos.

Question 9

• Sunnyvale CalTrain

• DeAnza college

• City hall/library

• Stevens creek

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Access to nearby parks, college, senior center, library, city hall, food

pantry, local farms, CalTrain, Daycare, and adult day care.

Question 16

Nora

Question 17

Mark Sarjeant
May  9, 2018, 11:00 PM

Question 1

• Live

Question 2

95014

Question 3

• Other - I try to walk when I go out for meals. However, I drive to shop
for groceries, etc.,

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9
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• Stevens Creek Blvd (including all major intersections from Foothill Blvd
to Santa Clara city boundary)

• Bollinger Road (from De Anza Blvd. to Miller Ave.)

• De Anza Blvd (including all major intersections from Prospect Road to
Homestead Road; or to Cal Train's Sunnyvale Station)

• Homestead Road (from Foothill Blvd. to N. Tantau Ave.; or Apple Park
Visitor Center)

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 6:00 a.m. - 10:00 a.m.

Question 13

• Yes

Question 14

• Walking

Question 15

There should be bike lockers &/or racks at each major intersections!

There should be recyclable & trash receptacles at each major
intersection!

If there will be long wait times, there should be shaded benches at each
major intersection!

Question 16

Mark Sarjeant

Question 17

Name not available

May  9, 2018, 11:03 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 5

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.
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• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May  9, 2018, 11:06 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• Monta Vista High School

• Kennedy Middle School

• West end Stevens Creek

• Lawrence Exwy

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Shuttles to local grade schools in the Monta Vista area will reduce traffic
and increase safety

Question 16

No response

Question 17
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Rick Haffner
May  9, 2018, 11:28 PM

Question 1

• Both

Question 2

95014

Question 3

• Other - Auto for work; walking for home...

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 5
Other: Most Important 6

Question 8

Environmentally friendly

Question 9

• Vallco

• Cal Train/ Light Rail MV

• DeAnza College

• Apple Park

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Vallco would make a lot of sense for a centrally located transit center...
airport shuttles would be great there as well... VTA with special shuttles
around Cupertino, to other transit centers, and private shuttles to major
employers. Along with a rooftop park, entertainment, a state of the art
cinema, a Silicon Valley/ Steve Jobs museum, interactive art exhibits,
retail, residential (including low income - more likely to use public
transit!), a 400-800 Performing Arts Center, City Hall?? and some office
space... a TRUE Cupertino City Center and transit hub!

Question 16

Rick Haffner

Question 17

Name not available
May  9, 2018, 11:35 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto
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Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 2
Speed: 5
Other: Least Important 1

Question 8

Have to be better than VTA bus.

Question 9

• Cal Train station

• major bus hubs

• light rail station

• hospitals

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
May 10, 2018,  1:14 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 5

Question 8

No response
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Question 9

• Sprouts/Target/UPS

• Main Street/Vallco

• Library

• Senior Center /Sports Center / Oaks

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Michele Parcel

Question 17

Name not available
May 10, 2018,  5:07 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Main Street

• De Anza college

• Target area On Stevens Creek

• Mt View train station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes
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Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 10, 2018,  6:32 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: 3
Frequency: Most Important 6
User Experience: 5
Speed: Least Important 1

Question 8

No response

Question 9

• post office

• deAnza

• every high school

• more major transport like Caltrain or bart

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

Question 13

• Yes

Question 14

• Bike

Question 15

Thank you for considering this service to our community. Does this
exclude the idea of bringing Bart or some faster form of transportation to
Cupertino?

Question 16

No response

Question 17

No response

Name not available
May 10, 2018,  6:45 AM

Question 1

• Both
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Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 3

Question 8

No response

Question 9

• Caltrain stop

• Reservoir

• Main st

• Apple park

Question 10

No response

Question 11

• Maybe

Question 12

No response

Question 13

• Yes

Question 14

• Bike

Question 15

Must have ability to carry bicycles.

Question 16

No response

Question 17

No response

Name not available
May 10, 2018,  7:05 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 2
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Other: Least Important 1

Question 8

No response

Question 9

• Library

• Cal Train

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Lorraine Eaneff

Question 17

Name not available
May 10, 2018,  7:22 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

No response

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 2

Question 8

No response

Question 9

• Foothill at Stephens Creek (or even further west near the large condo
complexes where a number of Seniors live)

• Foothill at Homestead (shopping center)

• Saich at Stephens Creek (near Target/Northwest YMCA/Whole
Foods)

• DeAnza at Homestead

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.
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Question 13

• Yes

Question 14

• Walking

Question 15

As I age, I realize that driving may not be available for me later in life.
Walking is often a problem due to knee issues. More frequent stops of the
shuttle will give me increased access to shopping

Question 16

S Myers

Question 17

Name not available
May 10, 2018,  7:28 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6

Frequency: Most Important 6
User Experience: 2
Speed: Most Important 6

Question 8

No response

Question 9

• Residents of west Cupertino

• Target in central Cupertino and other strip malls around it, Senior
Center

• Library, city hall

• Stops along S De Anza

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

I love the idea of a hop-on, hop-off city shuttle and have been suggesting
it to the city for a long time!

Question 16

lola kashyap

Question 17
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Name not available
May 10, 2018,  7:36 AM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• Decline to answer

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: Most Important 6
Speed: 4
Other: Most Important 6

Question 8

safety

Question 9

• Apple Campuses

• CalTrain

• SFO

• SJC

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 10, 2018,  7:50 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6
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• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Neighborhoods

• VTA connection spots

• CalTrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

The mass transit opportunities in Cupertino are horrible. If you don't live
near De Anza college you either have to get someone to drop you off,
drive there, or ride a bike that you now have to lug around all day. The
whole point is to leave the car at home.

Question 16

Lorinda

Question 17

Name not available
May 10, 2018,  7:55 AM

Question 1

• Both

Question 2

95014-5447

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 2

Question 8

No response

Question 9

• Oaks

• Whole Foods

• Main Street

• Several stops down DeAnza Blvd.

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Cris Wendt

Question 17

Name not available
May 10, 2018,  8:03 AM

Question 1

• None

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: 2
Speed: 5
Other: 5

Question 8

No response

Question 9

• TRAIN STATION

Question 10

No response

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Other - LYFFT

Question 15

No response

Question 16

GAIL L RUXTON

Question 17
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Name not available
May 10, 2018,  8:21 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 2
Speed: 2

Question 8

No response

Question 9

• Cupertino Commmunity Center

• DeAnza and Stevens Creek

• Valco Mall

• Stevens Creek and Foothill Expressway

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Krish Ellath

Question 17

Name not shown
May 10, 2018,  9:06 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6
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• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 4
Other: Most Important 6

Question 8

Make sure to reach all edges of the city

Question 9

• Post Office

• Senior Center

• Grocery Store

• Target

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Maybe the shuttle could be used to get to people deep in neighborhoods.

Question 16

Catherine Thaler

Question 17

Name not shown
May 10, 2018,  9:13 AM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 3

Question 8

Not sure how far the shuttle is willing to go beyond the city. Connecting to
major transport routes for trains is very important but it is unclear what
the boundaries are.

Question 9

• Senior Center/Memorial Park

• De Anza College

• Caltran Routes

• VTA routes

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Other - If the shuttle is too far away from where I live another option
may be to carpool but if the shuttle stops by free major parking areas
then this would not be an issue.

Question 15

Depends on the route of the shuttle, ideally I'd like to walk to a stop but I
am aware that may not be possible.

Question 16

Claire Arnold

Question 17

Name not available
May 10, 2018,  9:17 AM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• No

Question 5

• 35 to 44

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Least Important 1

Question 8

No response

Question 9

• Main Street

• De Anza / Memorial Park

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14
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• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 10, 2018,  9:17 AM

Question 1

• Live

Question 2

94014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6
Other: Most Important 6

Question 8

Safety

Question 9

• Main Street

• Somewhere along Stevens creek between Stelling and De Anza

• Plaza next to 85 entrance on Stevens Creek (next to memorial park)

• Closest Caltrain station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Peggy

Question 17

Name not available
May 10, 2018,  9:17 AM

Question 1

• Live
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Question 2

95014

Question 3

• Other - car

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 2
Speed: 3

Question 8

No response

Question 9

• Library

• All Parks

• Senior Center

• Deanza Campus

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Other - Walking if its shuttle stop is close by

Question 15

No response

Question 16

Manisha Murgude

Question 17

Name not available
May 10, 2018,  9:21 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 2
Speed: 2
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Other: 2

Question 8

No response

Question 9

• kaiser permanente homrstead

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

julie joyce

Question 17

julieannjoyce2

Name not available
May 10, 2018,  9:25 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 2
Speed: Most Important 6

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14
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• Walking

Question 15

No response

Question 16

alan

Question 17

Name not available
May 10, 2018,  9:52 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• supermarket, major communities, banks, major intersections.

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Other - depends on where the stops are. most likely drive to the stops
if inconvenient, then why take the bus?

Question 15

The stops should be very accessible, and frequency should be posted at
the stop and online. It depends on where the stops are. most likely drive
to the stops if inconvenient, then why take the bus?

Question 16

L

Question 17

Fred Nichols
May 10, 2018,  9:59 AM

Question 1

• Live

Question 2

95014
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Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4
Other: 2

Question 8

Transportation to and from destinations along Cristo Rey Drive

Question 9

• the Forum at Rancho San Antonio

• Rancho San Antonio Open Space Preserve

• Foothill Plaza Shopping Center (Foothill Crossing)

• Maryknoll Seminary/Oak Valley Road

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

It is very difficult for young hourly workers to come and go between the
major existing transit routes and the retirement community at the Forum
without an automobile.  This is one reason why it is so difficult for us to
hire and keep these essential employees in this very expensive area.

Question 16

Fred Nichols

Question 17

Name not available
May 10, 2018, 10:00 AM

Question 1

• Live

Question 2

95014

Question 3

• Other - public transit when available and auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 2
Speed: 2
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Other: 2

Question 8

No response

Question 9

• west of  Bubb road area - the  bus on Bubb Road was canceled but
would serve Kenn. Mid. School and De Anza Collete

• caltrain

• Stevens Creek Blvd

• downtown San Jose

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

from west of Bubb Road, it is a 30 minute walk to a bus near De Anza
college.  A shuttle would be very helpful.

Question 16

Ronnie Fox

Question 17

Name not available
May 10, 2018, 10:05 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Shopping destinations

• Senior center

• Anywhere along stevens creek and de anzo blvd

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.
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• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 10, 2018, 10:06 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: Least Important 1
Speed: 5

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
May 10, 2018, 10:20 AM

Question 1
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• Live

Question 2

95014-3501

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• De Anza College

• Cupertino Library / City Hall

• Valley Fair / Santana Row

• Memorial Park

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Atul Gupta

Question 17

Name not available
May 10, 2018, 10:21 AM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• No

Question 5

• 65 or older

Question 6

• Very often

Question 7
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Destinations: Most Important 6
Frequency: 5
User Experience: Least Important 1
Speed: Least Important 1

Question 8

No response

Question 9

• VTA stops on Stevens Creek Blvd from Rancho Rinconada

• VTA stops on Miller from Rancho Rinconada

• VTA stops on Bollinger from Rancho Rinconada

• Cupertino Library from Rancho Rinconada

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Vim Lesh

Question 17

Name not shown

May 10, 2018, 10:21 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 2
Speed: 3

Question 8

No response

Question 9

• near De Anza College

• Vallco Mall

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12
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• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Soly Retter

Question 17

Name not shown
May 10, 2018, 10:27 AM

Question 1

• Work

Question 2

95008

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• be able to take our residents to all the new destinations that are being
opened by the "old" Valco Mall area. If a shuttle would come by The
Forum once a week at a certain time some of our 400 residents may
take it

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Other - the residents would just leave from The Forum and get on the
Shuttle, they would have to have a way back as well!

Question 15

No response

Question 16

Sandi Ryan

Question 17

Name not available
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May 10, 2018, 10:37 AM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 4
Speed: 5

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 10, 2018, 10:44 AM

Question 1

• Both

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7
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Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• Memorial Park / Senior Center

• “Main Street” and Valco area

• Library / Civic Center

• South East Destinations

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Larry Lewis

Question 17

Name not available
May 10, 2018, 11:10 AM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 65 or older

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 3
Other: Least Important 1

Question 8

No response

Question 9

• Library

• Sunnyvale Hindu Temple

• Senior Center

• Memorial Park

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12
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• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

It would be great if this can combine with senior outreach and with VTA
paratransit

Question 16

Br Ij

Question 17

Name not available
May 10, 2018, 11:27 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Caltrain, Main St., Target on Stevens Creek, Safeway at Bollinger

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

umesh toprani

Question 17
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Name not shown
May 10, 2018, 11:27 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

No response

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 2
Speed: 4

Question 8

handicap accessible

Question 9

• Cupertino Senior Center

• Kaiser Santa Clara

• Main Street

• Flint Center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

As a Senior Citizen who is rapidly becoming more dependent on public
transportation, I would like to have the shuttle easily available to take me
to the most important places I have listed.

Question 16

marcia ludwig

Question 17

Name not available
May 10, 2018, 12:09 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5
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• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Hillary Farkas
May 10, 2018,  1:11 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Library & City Hall

• Trader Joes

• JoAnns

• Michael's

Question 10

No response

Question 11
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• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Library and stores--what more can we ask for?

Question 16

Hillary

Question 17

No response

Name not available
May 10, 2018,  1:11 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Grocery stores

• Shopping mall- Westgate/

• Cupertino Main

• Doctor / Dental Complex- Saratoga Sunnyvale Rd.

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Lori Monahan

Question 17
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Name not available
May 10, 2018,  1:15 PM

Question 1

• Work

Question 2

94560

Question 3

• Auto

Question 4

• Yes

Question 5

• 25 to 34

Question 6

• Rarely

Question 7

Destinations: 4
Frequency: 5
User Experience: 3
Speed: Most Important 6

Question 8

No response

Question 9

• De Anza College

• 280 Corrided

• Apple Campus

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Other - Drive

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
May 10, 2018,  1:50 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6
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• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4
Other: Most Important 6

Question 8

Ease of Access

Question 9

• Kennedy Middle School

• Monta Vista High School

• Lincoln Elementary School

• Regnart Elementary School

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Drop off by vehicle

Question 15

I hope this will be used as an alternative method of transportation for kids
to the various schools in the area.  We really should reinstate the district
buses and charge parents for individually dropping there kids off at school
unless a bus was missed.

Question 16

Rebecca Tucker

Question 17

Name not shown
May 10, 2018,  3:01 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Alice Pounds

Question 8

Name not available
May 10, 2018,  3:24 PM

Question 1

• Live

Question 2

95014
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Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: Most Important 6
Speed: 4

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 10, 2018,  3:50 PM

Question 1

• Live

Question 2

95014

Question 3

• Bicycle

Question 4

• No

Question 5

• Decline to answer

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 2
Other: Least Important 1

Question 8
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No response

Question 9

• Main Street Cupertino, Valley Fair Mall, Castro Caltrain Station, Apple
offices and Google offices in MTV/Sunnyvale

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 10, 2018,  3:51 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5
Other: Most Important 6

Question 8

safety

Question 9

• eastside near Marketplace, De Anza and Homestead, Oaks area

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking
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Question 15

No response

Question 16

Debi Chessen

Question 17

Name not available
May 10, 2018,  4:50 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: 3
Frequency: 3
User Experience: 2
Speed: 3
Other: Least Important 1

Question 8

No response

Question 9

• Library

• Main Street

• The Oaks

• Target

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

I think you would need different shuttles to serve the different
neighborhoods, as this would help cut down travel time.

Question 16

Sabrina Rizk

Question 17

Name not available
May 10, 2018,  4:54 PM

Question 1

• Both

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 2
Other: 4

Question 8

clean and safe (friendly for bay stroller and small kids)

Question 9

• Cupertino Library

• Cupertino Senior Center (Cupertino Sports Center, De Anza College)

• Monta Vista High School (Lincon elementary school, Kennedy Middle)

• Homestead High School

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Monthly Flat rate should be provided to encourage constant passengers,

Question 16

Annita LIAO

Question 17

Name not available
May 10, 2018,  5:22 PM

Question 1

• Live

Question 2

No response

Question 3

• Transit

Question 4

• No

Question 5

• 19 to 24

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: Most Important 6

Question 8
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No response

Question 9

• de anza college

• san jose dirdon station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 10, 2018,  6:45 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• Yes

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 2
Speed: 2

Question 8

No response

Question 9

• Foothill Blvd

• Bubb Road

• De Anza College

• Vallco

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes
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Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 10, 2018,  7:18 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
Speed: 5

Question 8

No response

Question 9

• Caltrain

• Bart

• Vallco

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Oliver

Question 17

Name not available
May 10, 2018,  8:07 PM

Question 1

• Live

Question 2

95014
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Question 3

• Auto

Question 4

No response

Question 5

• Decline to answer

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 5

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• No

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 10, 2018,  8:21 PM

Question 1

• Live

Question 2

95014

Question 3

• Bicycle

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9
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No response

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 10, 2018,  9:36 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: Most Important 6

Question 8

No response

Question 9

• Vallco Mall

• De Anza College

• Sunnyvale Caltrain Station

• Mountain View Caltrain Station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14
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• Drop off by vehicle

Question 15

No response

Question 16

Andreana Leung

Question 17

Penny Osorio
May 10, 2018,  9:40 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 5
Other: Most Important 6

Question 8

Route locations, space for bags

Question 9

• Stevens Creek Blvd/ De Anza College

• Foothill Shopping Center/Cupertino Jr High

• De Anza Blvd

• Mtn View Caltrain station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

We live on the outer edge of Cupertino (Homestead Villa neighborhood).
Would we have any service? Route location = how far we would have to
walk/travel to catch a shuttle.

Question 16

PENNY OSORIO

Question 17

Name not available
May 10, 2018,  9:45 PM

Question 1
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• None

Question 2

94065

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Andrew Radin

Question 17

Name not available
May 10, 2018, 10:02 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: 4
Speed: 4
Other: 4
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Question 8

No response

Question 9

• Middle and highschools

• Library

• Transit stations

• Main street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
May 10, 2018, 10:05 PM

Question 1

• None

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Least Important 1
Speed: 3

Question 8

No response

Question 9

• to shopping mall

• to a hospital

• to san jose

• to sunnyvale

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.
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Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

kanti kuvadia

Question 17

Name not available
May 10, 2018, 10:58 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 5
Frequency: 4
User Experience: Most Important 6

Speed: 5

Question 8

No response

Question 9

• caltrain

• library

• Monte Vista

• Kennedy Jr High

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 10, 2018, 11:11 PM

Question 1
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• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• caltrain station

• library

• main street

• De Anza college

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

No response

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Xian

Question 17

Betty Young
May 11, 2018,  3:38 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
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Speed: 4
Other: 2

Question 8

Security cameras

Question 9

• Caltrain station

• Vallco

• Main Street

• Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

I would ideally use the shuttle to shop around town and have faster access
to Caltrain for trips to SanFrancisco.

Question 16

Betty Young

Question 17

Name not available

May 11, 2018,  6:48 AM

Question 1

• Live

Question 2

96014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Local shopping areas

• retirement communities

• schools

• libraries and rec centers

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes
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Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Grace Davis
May 11, 2018,  7:52 AM

Question 1

• Work

Question 2

95123

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: 4
Frequency: 5
User Experience: 3
Speed: Most Important 6
Other: 2

Question 8

Accesability

Question 9

• West Valley Community Services

• Starbucks

• De Anza

• Apple

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

I think this is a great idea especially for isolated seniors who need access
to food and emergency financial assistance. I would use this for quick
trips on my lunch break. Many of the parking lots are too crowded so it
takes to long to drive and pick something up.

Question 16

Grace Davis
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Question 17

Name not available
May 11, 2018,  9:30 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 4
Other: 3

Question 8

No response

Question 9

• Closest light rail station

• Nearby down towns (main street, sunnyvale, mountain view, etc.)

• Mall (Valley Fair)

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Sanang

Question 17

Name not available
May 11, 2018,  9:34 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No
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Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: 4
Frequency: Most Important 6
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• De Anza, Library, Main Street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Sridhar

Question 17

Name not available
May 11, 2018, 10:25 AM

Question 1

• Live

Question 2

95014

Question 3

• Other - About 50/50 love to walk.

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: 4
Frequency: 4
User Experience: 4
Speed: 3
Other: 5

Question 8

Cleanliness

Question 9

• Main Street

• Post Office

• Home Depot

• Library

Question 10
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No response

Question 11

No response

Question 12

No response

Question 13

No response

Question 14

No response

Question 15

No response

Question 16

Gary Jones

Question 17

Name not available
May 11, 2018, 10:50 AM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
Speed: 4

Question 8

No response

Question 9

• De Anza college

• Santana Row

• Caltrain

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Nathalie Dehaudt

Question 17

145 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



No response

John Ryan
May 11, 2018, 11:29 AM

Question 1

• Work

Question 2

94605

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Steins Beer Garden

• Doppio Zero

• Happy Lemon

• Bay Club

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

John Ryan

Question 17

Frank Clark
May 11, 2018, 12:45 PM

Question 1

• Both

Question 2

95014

Question 3

• Bicycle

Question 4

• Yes

Question 5
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• 19 to 24

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 4
User Experience: 2
Speed: 3

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

Frank Clark

Question 17

Name not available
May 11, 2018,  1:27 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12
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• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 11, 2018,  3:57 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 5
Speed: 4

Question 8

No response

Question 9

• Cupertino Library

• Caltrain

• Senior center

• Indian community center

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
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May 11, 2018,  6:32 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6

Question 8

No response

Question 9

• Connect school pickup/drop within Cupertino

• Caltrain station

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 11, 2018,  9:26 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7
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Destinations: 5
Frequency: Most Important 6
User Experience: 3
Speed: 4
Other: 2

Question 8

Cost, and simplicity of payment

Question 9

• A two-block by two-block grid of the city

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Dick Greif

Question 17

Name not available
May 12, 2018,  3:57 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 2
Speed: 4

Question 8

No response

Question 9

• The Forum

• shopping malls on Foothill Blvd. between Grant Road and DeAnza Blvd

• Grant Road

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.
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Question 13

• No

Question 14

• Walking

Question 15

My use would depend on its destinations and ease of getting to its stops.

Question 16

No response

Question 17

No response

Name not available
May 12, 2018,  5:19 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3

Speed: 5

Question 8

No response

Question 9

• Target complex on Stevens Creek

• Caltrain Station (Sunnyvale or Mountain View)

• Library

• Trader Joe's

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Nita Shah

Question 17

Name not available
May 12, 2018,  8:19 PM

151 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• All schools, farmers markets,

• Major inner roads like Blaney Ave

• Flexible stops along major roads depending on commuter need

• Special care for seniors

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Pl include middle school/HS  age kids who can ride with a pass to local
schools. And back. School drop and pick up is a major single car usage in
our community that can be avoided by these shuttles. Also include
farmers markets shuttles services on Friday for Creekside and Sunday for
Oaks.

Question 16

Deepa Yuvaraj

Question 17

Name not shown
May 12, 2018,  9:29 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5
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• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: Most Important 6
Other: 4

Question 8

Weekend service

Question 9

• Caltrain Station

• All of DeAnza Blvd. (from Prospect Rd to Homestead Rd)

• Two Apple Campuses

• Stevens Creek Blvd (from Hwy 85 to Tantau Rd)

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Recommend using a "hub and spoke" system with a central collection
point on Stevens Creek Blvd.

Question 16

David Rolnick

Question 17

Name not available
May 13, 2018, 11:32 AM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
Speed: 5

Question 8

Less stops, but riders gather at Major/Main shuttle stop areas.  Faster
travel & Shorter wait times.

Question 9

• Cupertino Library as a stop

• Stevens Creek/De Anza Blvd Target and/or Sprouts shopping center
areas
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• Main Street

• CVS/99 Ranch area on S. De Anza Blvd

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Less stops, but riders gather at Major/Main shuttle stop areas.  Faster
travel & Shorter wait times at shuttle stops would encourage/make it
more convenient (and/or more likely) for people to use the shuttle.

Question 16

Elle

Question 17

Name not available
May 13, 2018, 12:10 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: 5

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14
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• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 13, 2018,  2:46 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6

Question 8

No response

Question 9

• Library, Quinlan, DeAnza, Crossroads Shopping Center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Sherry Burns

Question 17

Name not available
May 13, 2018,  4:50 PM

Question 1

• Both

Question 2

95014

Question 3

• Walking

Question 4
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• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 5
Other: Least Important 1

Question 8

No response

Question 9

• Caltrain Sunnyvale

• Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Bonnie Stearns
May 13, 2018,  4:53 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 5
Other: 5

Question 8

Hours of operation

Question 9

• Main Street Cupertino

• The Forum at Rancho San Antonio
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• Cupertino location of Santa Clara County Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

A stop at The Forum Rancho San Antonio will serve two functions:
1.  Help many residents who cannot drive
2.  Provide transportation to The Forum for staff

Question 16

Bonnie Stearns

Question 17

Name not shown
May 13, 2018,  5:31 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: 3
Frequency: 4
User Experience: Least Important 1
Speed: 2
Other: Most Important 6

Question 8

No response

Question 9

• Cupertino Library

• Main Street

• Monta Vista High school

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14
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• Drop off by vehicle

Question 15

No response

Question 16

Aboli Ranade

Question 17

Name not available
May 14, 2018,  8:54 PM

Question 1

• Work

Question 2

No response

Question 3

• Bicycle

Question 4

• Yes

Question 5

• 25 to 34

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 2
Other: Least Important 1

Question 8

No response

Question 9

• De Anza College

• Sunnyvale CalTrain

• Homestead

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 15, 2018,  2:36 PM

Question 1

• Work

Question 2

95120
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Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Main Street

Question 10

No response

Question 11

No response

Question 12

No response

Question 13

No response

Question 14

No response

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
May 15, 2018,  9:33 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Cal Train

• Main Street Cupertino

• Shopping area with Sprouts on Stevens Creek
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• De Anza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Susan P

Question 17

Name not shown
May 16, 2018, 10:46 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 19 to 24

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4
Other: Least Important 1

Question 8

should be fare free or at least have free connections to/from vta and
caltrain

Question 9

• de anza college

• library

• vallco

• kaiser hospital

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14
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• Walking

Question 15

frequency must be at least every 15 minutes to be useful without living life
by the bus schedule. if not possible, at least offer strict timed connections
between routes and with vta or caltrain

shuttle stops and transit centers should have bike parking. not everyone
can live in walking distance, but many can and do bike. tie in to city's bike
boulevard plans. bike racks on bus are nice, but only work if not many
people use them.

cupertino needs a fast and high frequency connection to caltrain.
mountain view is only a few minutes away but no buses use highway 85 to
get there. work with vta to extend bus 23 or 323 to mountain view caltrain
via the freeway. old maps and schedules show that line 23 used to extend
to palo alto!! also look into expanding frequency on line 26 between
cupertino and sunnyvale caltrain.

consider bus only lanes to increase speed and capacity on stevens creek
blvd. local shuttles could also use the bus lanes along with vta

consider expanding operating hours to at least midnight. people do
patronize businesses late night and even businesses that close early
require employees to stay later to close up shop.

Question 16

Calley

Question 17

Name not available
May 16, 2018, 11:28 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Caltrain

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16
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Weiwen Lin

Question 17

Name not available
May 16, 2018,  1:22 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• S Stelling Rd - Rainbow Drive, McClellan, and Stevens Creek
Intersections

• De Anza Blvd

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Delip Andra

Question 17

Name not shown
May 16, 2018,  4:23 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4
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• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Cal train

• Cupertino Library

• Post office/ Monta Vista

• Whole Foods

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Valerie Whitehill

Question 17

Richard Bernhardt
May 16, 2018,  6:42 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 4
Other: 4

Question 8

Cost

Question 9
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• CalTrain in Sunnyvale or Mountain View

• DeAnza College

• DeAnza Boulevard (entire Cupertino Area)

• Memorial Park

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

A shuttle has to be easy to get-to, frequent and go places that matter
reliably.  Otherwise, the car is just more convenient.  For many though,
who do not have a car, and lacking much public transportation in
Cupertino, I think this is a great idea.

Question 16

Richard Bernhardt

Question 17

Name not shown
May 17, 2018, 12:55 AM

Question 1

• Work

Question 2

95112

Question 3

• Auto

Question 4

No response

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: Most Important 6
Speed: 5

Question 8

No response

Question 9

• The many Apple buildings

• Main Street

• Nineteen800 building (across from Valco Mall)

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13
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• Yes

Question 14

• Bike

Question 15

Thank you for researching this topic!

Question 16

No response

Question 17

No response

Name not available
May 17, 2018, 12:22 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Caltrain station

• Cupertino fire station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Shivashis Bose

Question 17

Name not available
May 17, 2018, 12:35 PM

Question 1

• None

Question 2
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94024

Question 3

• Bicycle

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 2
Speed: 2

Question 8

No response

Question 9

• Main st

• Apple campus

• Sunnyvale Caltrain station

• Target/Whole Foods compund

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 17, 2018,  1:57 PM

Question 1

• Live

Question 2

95014

Question 3

• Bicycle

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 4
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Other: Least Important 1

Question 8

No response

Question 9

• Main Street/Vallco

• DeAnza College (Stevens Creek/Stelling Rd)

• Bollinger Rd/S De Anaza Blvd

• Homestead Shopping Center/Safeway Grocery store

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• No

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

There are more important transportation priorities than adding another
bus service provider to this area.
As a resident, voter, and taxpayer, I would rather the funds be used in a
better way.

Question 16

No response

Question 17

No response

Name not available
May 17, 2018,  5:14 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 5
Other: Least Important 1

Question 8

No response

Question 9

• Vallco

• Apple park

• South Milpitas BART station

• A Caltrain station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12
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• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

W S

Question 17

Name not shown
May 17, 2018,  6:40 PM

Question 1

• Work

Question 2

95136

Question 3

• Transit

Question 4

• Yes

Question 5

• 19 to 24

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 5
Speed: 3
Other: 2

Question 8

No response

Question 9

• Apple Spaceship Visitor Center

• Creekside Park Area

• Monta Vista High School Area

• De Anza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

I think the shuttle route model should compliment the VTA routes to aide
students and other residents who live in areas that are further from bus
lines to get to their destinations. I don't think the shuttle should share too
many stops as the VTA.

Question 16

No response

Question 17
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No response

Name not available
May 17, 2018,  9:22 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 5
Other: 2

Question 8

No response

Question 9

• Nearest Bart Station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
May 18, 2018, 11:47 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6
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• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 3

Question 8

No response

Question 9

• All near-edges of the city

• Many (which ones TBD) VTA stops

• Obvious commercial and other (shopping, medical, dental,
educational)

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

Steve Lebus

Question 17

Name not available
May 21, 2018,  4:46 PM

Question 1

• Work

Question 2

95126

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Least Important 1
Speed: Most Important 6

Question 8

No response

Question 9

• Northwest YMCA

• Wholefoods

• De Anza college

• Trader Joe’s

Question 10

• Less stops: faster travel time with shorter wait times
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Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 21, 2018,  5:25 PM

Question 1

• Work

Question 2

94089

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• De Anza / Stevens Creek intersection

• De Anza College

• Main Street

• Civic Center area

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response
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Question 17

No response

Name not available
May 21, 2018,  5:50 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5
Other: Least Important 1

Question 8

No response

Question 9

• Caltrain Sunnyvale Station

• Apple HQ at Infinite Loop

• City Hall

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Alvin Ma

Question 17

Name not available
May 22, 2018,  2:09 PM

Question 1

• None

Question 2

95070

Question 3

• Auto

Question 4

• Yes
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Question 5

• 19 to 24

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: Most Important 6
Other: Most Important 6

Question 8

Reliability

Question 9

• De anza  college

• Lawrencex stevens creek

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Boris fu

Question 17

Name not available
May 22, 2018, 10:55 PM

Question 1

• Live

Question 2

95014

Question 3

• Bicycle

Question 4

• No

Question 5

• 13 to 18

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• Main Street Cupertino

• Cupertino Library

• De Anza College

Question 10

• Less stops: faster travel time with shorter wait times
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Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Lawrence Fan

Question 17

Name not available
May 23, 2018,  3:32 PM

Question 1

• None

Question 2

95110

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• Rancho San Antonio County Park

• Caltrain

• Blackberry Farm

• Cupertino Memorial Park

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16
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Whitney

Question 17

Name not available
May 23, 2018,  8:01 PM

Question 1

• Work

Question 2

94041

Question 3

• Transit

Question 4

• No

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 5
Speed: 4

Question 8

No response

Question 9

• Apple Infinite Loop Campus

• Apple Park Campus

• Sunnyvale Caltrain Station

• Mountain View Caltrain Station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

David Greenebaum

Question 17

Name not available
May 23, 2018, 11:44 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4
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• No

Question 5

• 55 to 64

Question 6

• Sometimes

Question 7

No response

Question 8

No response

Question 9

No response

Question 10

No response

Question 11

• Yes

Question 12

No response

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 24, 2018,  9:22 AM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• library

• the length of stevens creek blvd- from blackberry farm to main street

• local middle schools (severe traffic problems, lack of alternatives- kids
can't drive yet unlike high school

Question 10

• More stops: slower travel time with longer wait times

Question 11
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• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 24, 2018,  1:03 PM

Question 1

• Live

Question 2

20128 STEVENS CREEK BLVD

Question 3

• Auto

Question 4

No response

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Caltrain Station and it will be ideal if drop off and pickup closely match
with Caltrain Schedule. This will be huge help in getting traffic off
Stevens Creek and surrounding.

• Shuttle routes will be also ideal if they are connected to neighbhorhood
parks as it will help the seniors.

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

If Shuttle stops are are too far  then city should considered drop off
vehicles spots.

Question 16

MITESH PATEL

177 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 17

Name not shown
May 25, 2018,  2:40 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: Least Important 1
Speed: 2

Question 8

No response

Question 9

• Apple campuses

• Vallco or Main Street

• De Anza College

• Cupertino Village

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

School sites and senior housing transportation should also be considered
as possible shuttle stops.

Question 16

Michael

Question 17

Name not available
May 29, 2018,  9:00 AM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4
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• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 5

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 29, 2018, 12:21 PM

Question 1

• None

Question 2

94085

Question 3

• Auto

Question 4

• Yes

Question 5

• 19 to 24

Question 6

• Rarely

Question 7

Destinations: 3
Frequency: 3
User Experience: 3
Speed: 3
Other: 3

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

179 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 11

• No

Question 12

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Scooter

Question 15

No response

Question 16

Sky

Question 17

Name not available
May 29, 2018, 12:38 PM

Question 1

• Work

Question 2

95131

Question 3

• Transit

Question 4

• Yes

Question 5

• 19 to 24

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: Most Important 6
Speed: 4
Other: 3

Question 8

No response

Question 9

• De Anza

• Wolfe & Stevens Creek

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Also Martinez
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Question 17

Name not available
May 29, 2018, 12:39 PM

Question 1

• Work

Question 2

95131

Question 3

• Transit

Question 4

• Yes

Question 5

• 19 to 24

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

No response

Question 9

• De Anza

• Main Street Cupertino

• Wolfe and Stevens Creek

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

The shuttle should go to all the way to Downtown San Jose

Question 16

Kayla

Question 17

Name not available
May 29, 2018, 12:43 PM

Question 1

• Live

Question 2

Ca 95014

Question 3

• Bicycle

Question 4

• Yes
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Question 5

• 13 to 18

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4
Other: 4

Question 8

No response

Question 9

No response

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Vii

Question 17

No response

Name not available
May 29, 2018, 12:51 PM

Question 1

• Live

Question 2

950129

Question 3

• Auto

Question 4

• Yes

Question 5

• 19 to 24

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 4

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11
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• Yes

Question 12

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Hank

Question 17

Name not available
May 29, 2018, 12:51 PM

Question 1

• Live

Question 2

No response

Question 3

• Transit

Question 4

• Yes

Question 5

• 19 to 24

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Valley fair

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

HAOBANG OUYANG

Question 17

Name not available
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May 29, 2018,  1:19 PM

Question 1

• Work

Question 2

95035

Question 3

• Transit

Question 4

• Yes

Question 5

• 19 to 24

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3
Other: 3

Question 8

No response

Question 9

• De Anza

• Target Cupertino

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Michelle

Question 17

Name not available
May 29, 2018,  1:21 PM

Question 1

• Work

Question 2

95129

Question 3

• Auto

Question 4

• Yes

Question 5

• 13 to 18

Question 6

• Very often

Question 7
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Destinations: Most Important 6
Frequency: 4
User Experience: 2
Speed: Least Important 1
Other: 3

Question 8

No response

Question 9

• De Anza College

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Ashley Jahja

Question 17

Name not available
May 29, 2018,  1:40 PM

Question 1

• None

Question 2

94539

Question 3

• Auto

Question 4

• Yes

Question 5

• 19 to 24

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• De Anza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13
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• No

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 29, 2018,  1:45 PM

Question 1

• None

Question 2

95118

Question 3

• Transit

Question 4

• Yes

Question 5

• 19 to 24

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• De Anza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Julius Jacob Salud
May 29, 2018,  1:51 PM

Question 1

• Work
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Question 2

95054

Question 3

• Auto

Question 4

• Yes

Question 5

• 19 to 24

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 5
Speed: 2

Question 8

No response

Question 9

• De Anza College

• City Hall

• Main Street Cupertino

• 6150 Bollinger Rd

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Julius Jacob Salud

Question 17

Name not available
May 29, 2018,  2:05 PM

Question 1

• None

Question 2

94087

Question 3

• Auto

Question 4

• Yes

Question 5

• 19 to 24

Question 6

• Never

Question 7
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Destinations: Most Important 6
Frequency: 4
User Experience: 5
Speed: 4

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
May 31, 2018,  9:42 AM

Question 1

• None

Question 2

94085

Question 3

• Other - Employer shuttle

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Main St Cupertino (on Stevens Creek Blvd)

• Caltrain Station (Sunnyvale or Lawrence)

• De Anza College

• local high schools

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13
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• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June  1, 2018,  2:17 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• cupertino library

• sunnyvale station

• every park

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
June  1, 2018,  2:24 PM

Question 1

• Both
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Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5
Other: Least Important 1

Question 8

No response

Question 9

• Up and down Stevens Creek Blvd.

• Up and down De Anza Blvd.

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Laura Bianchi Payne

Question 17

Name not available
June  1, 2018,  3:07 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
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Speed: 4

Question 8

No response

Question 9

• Ymca

• Apple Park

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Stroller accessibility is important

Question 16

No response

Question 17

No response

Name not shown
June  1, 2018,  3:28 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

Price

Question 9

• Route along Stevens creek

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13
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• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Madeleine Kasof

Question 17

Name not available
June  1, 2018,  4:42 PM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 2
Speed: 5

Question 8

No response

Question 9

• parks

• YMCA

• Community Center

• Schools

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Other - VTA BUS

Question 15

No response

Question 16

Meital Hochberg

Question 17

Name not shown
June  1, 2018,  5:48 PM
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Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• Main Street Cupertino

• Hospitals

• Parks

• shopping

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

Peak working hours ,school time  when students  get  off  is the worst
time. I feel I am being trapped in my home as the traffic is so awfully bad
esp Steven Creek and  Homestead

Question 16

Meng  Moi

Question 17

Name not available
June  1, 2018,  7:43 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

193 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Least Important 1

Question 8

No response

Question 9

• cal train

• airports san jose, san francisco

• hospitals

• shopping centers

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

gulshan finnemore

Question 17

Name not available
June  2, 2018,  7:40 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5
Other: Least Important 1

Question 8

No response

Question 9

• Entire length of Stevens Creek from Lawrence to Foothill Blvd.

• to/from Cal-Train station in Mtn. View

• from Cupertino Village at Homestead and Wolfe to Orchard Farms
Shopping Center at Bollinger and Miller.

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Gloria Chiang

Question 17

Name not available
June  2, 2018, 12:18 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 2
Speed: 3
Other: 5

Question 8

pick up points

Question 9

• cal trains

• Stevens Creek near Stelling

• library

• Homestead and DeAnza

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

A core of Cupertino should be frequent but perhaps there could be a
shuttle that is in the outlying area that is more broad.
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Question 16

Lora Riopel

Question 17

Name not shown
June  3, 2018,  3:27 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 2
Other: Least Important 1

Question 8

No response

Question 9

• Oaks Shopping Center/De Anza College

• Homestead/De Anza shopping center (Safeway)

• Caltrain

• Steven Creek/De Anza shopping center across from Target

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Kathleen Sidenblad

Question 17

Name not shown
June  3, 2018, 10:13 PM

Question 1

• Live

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• Teen Center/Sports Center

• YMCA

• Cupertino library

• Main Street

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

I want a shuttle for my boys to safely get to places in Cupertino instead of
biking or walking long distances. So I’m looking for a shuttle that will also
serve teens who need to get around when the parents are working. Peek
times are after school till early evening.

Question 16

Alicia Schober

Question 17

Name not available
June  5, 2018,  9:08 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: 5
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Question 8

No response

Question 9

• STEVENS CREEK CORRIDOR

• DE ANZA BLVD CORRIDOR

• CAL TRAIN STATION

• SENIOR CENTER

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Mitesh Patel

Question 17

Name not shown
June  6, 2018,  3:23 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• De Anza College

• Main Street

• Santana Row

• Cal train Station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.
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• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Thyagarajan Swaminathan

Question 17

Name not shown
June  6, 2018,  4:19 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5
Other: Most Important 6

Question 8

Safety

Question 9

• Library

• Memorial Park

• Main Street Center

• Safeway Shopping Center on Homestead

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Mary Jo Sullivan-Worley

Question 17
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Name not available
June  6, 2018, 11:06 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 5

Question 8

No response

Question 9

• Stevens creek

• De Anza blvd

• Sterling

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Other - Depends on where it runs

Question 15

Should go up and down de anza blvd and Stevens creek for sure since
that’s our Crossroads 
Going to cal train station would also be wonderful 
A way to have less auto traffic and less pollution 
Should be ADA accessible

Question 16

No response

Question 17

No response

Name not available
June  6, 2018, 11:16 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No
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Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• All High schools

• All Middle schools

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June  7, 2018,  8:17 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• The high schools

• The outer reaches of town

Question 10

• Less stops: faster travel time with shorter wait times
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Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Other - Depends on proximity of shuttle to my home

Question 15

This would be great for youth

Question 16

No response

Question 17

No response

Name not available
June  7, 2018, 11:59 AM

Question 1

• Work

Question 2

95125

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• deanza and stevens creek

• The Bay Club starbucks coffee

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17
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No response

Name not available
June  7, 2018, 12:07 PM

Question 1

• Work

Question 2

94401

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Least Important 1
Speed: Most Important 6

Question 8

No response

Question 9

• Caltrain

• City Hall

• Quinlan Community Center/Whole Foods

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

I am a City employee with an office at Blackberry Farm. I would use the
shuttle if it picked up at Caltrain and was able to get my close to BBF.

Question 16

Molly James

Question 17

Name not available
June  7, 2018, 12:16 PM

Question 1

• Work

Question 2

95112

Question 3

• Auto

Question 4

• No

Question 5
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• 25 to 34

Question 6

• Never

Question 7

Destinations: 5
Frequency: 4
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Civic Center (Library, City Hall, Community Hall)

• Caltrain Station

• Quinlan Community Center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

No response

Question 14

• Bike

Question 15

No response

Question 16

Katy

Question 17

Name not available
June  7, 2018, 12:24 PM

Question 1

• Work

Question 2

95120

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• Schools

• Major Street Intersections

• Senior and Community Centers

• Major transit center or stops

Question 10
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• More stops: slower travel time with longer wait times

Question 11

• No

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Winnie Pagan

Question 17

No response

Name not available
June  7, 2018, 12:25 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3
Other: 2

Question 8

Hours of operation

Question 9

• Caltrain

• Westgate Shopping

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16
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Jayati Ghosh

Question 17

Name not available
June  7, 2018, 12:27 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Stevens Creek Boulevard

• De Anza Boulevard

• High schools and places high school kids go

• CalTrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Other - I wanted to choose more than one of these, but couldn't.
Depending on the shuttle route, I may walk, bike, scoot or drop off.

Question 15

I have friends who work and play in Cupertino who do not have cars that
use CalTrain. They would be able to shuttle to Cupertino versus me
driving to pick them up if the service was available.

Question 16

Julia Kinst

Question 17

Name not available
June  7, 2018, 12:33 PM

Question 1

• Work

Question 2

95126

Question 3

• Auto
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Question 4

• No

Question 5

• 25 to 34

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Memorial Park

• Civic Center

• Nearest Light Rail Stop

• Main Street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Alex Corbalis

Question 17

Name not available
June  7, 2018, 12:39 PM

Question 1

• Work

Question 2

95128

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9
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• Senior Center.  Drug stores.  Grocery stores.  Quinlan.  Medical offices
(doctors, dentists, optometrists, etc). Senior apartment buildings.

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Once seniors stop driving, they can become isolated in their homes, which
can lead to a decline in health and mental functioning.  To utilize para-
transit services, one must medically qualify.  Other services have limited
hours, difficult application processes, and/or limited destinations (i.e.
medical appointments only).  Many seniors get stuck in situations where
they or their family don't feel comfortable with them driving, but they
don't medically qualify for para-transit so it becomes difficult for them to
get around.  This service could be a lifeline to keeping seniors active and
healthy in our community.  Free or discounted rides for people 50+ would
ensure low income residents are also given the opportunity to avoid social
isolation.

Question 16

Adrianna Stankovich

Question 17

Name not available
June  7, 2018, 12:42 PM

Question 1

• Work

Question 2

94043

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: 5
Frequency: 4
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Caltrain/VTA Transit Center in Mountain View

• Vallco (when operational)

• Main Street

• Civic Center/Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12
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• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June  7, 2018, 12:49 PM

Question 1

• Work

Question 2

95126

Question 3

• Auto

Question 4

• No

Question 5

• 19 to 24

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

Convenience

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Jenny Koverman
June  7, 2018, 12:58 PM
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Question 1

• Work

Question 2

95125

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 3

Question 8

No response

Question 9

• City Hall

• Quinlan

• Service Center

• Blackberry Farm

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

No response

Question 15

I don't know how I would arrive to the shuttle. It would depend on where it
was.

Question 16

No response

Question 17

No response

Name not available
June  7, 2018,  1:01 PM

Question 1

• Work

Question 2

94002

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never
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Question 7

Destinations: 5
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Apple Campus

• Cupertino Civic Center

• Main Street/Vallco

• DeAnza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Other - Caltrain

Question 15

Could the shuttle have a bike rack located on it?

Question 16

No response

Question 17

No response

Name not available
June  7, 2018,  1:18 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 2
Frequency: Most Important 6
User Experience: Least Important 1
Speed: 3

Question 8

No response

Question 9

• Apple Complex area

• SJ Airport

• Sunnyvale Caltrain Station

• SJ Downtown

Question 10

• Less stops: faster travel time with shorter wait times

Question 11
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• Maybe

Question 12

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Indradeep Ghosh

Question 17

Name not available
June  7, 2018,  1:39 PM

Question 1

• Work

Question 2

95118

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
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June  7, 2018,  1:39 PM

Question 1

• Work

Question 2

95070

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: 5
Frequency: 4
User Experience: 2
Speed: 4

Question 8

No response

Question 9

• Civic Center

• Quinlan Community Center

• Sports Center

• Senior Center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

I would like to use the shuttle for work purposes, the destinations are the
locations I would frequent most often eliminating the need to drive.

Question 16

Michael Zimmermann

Question 17

Name not shown
June  7, 2018,  1:40 PM

Question 1

• Work

Question 2

94080

Question 3

• Auto

Question 4

• No

Question 5

• Decline to answer

Question 6
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• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• Sunnyvale and or Lawrence Caltrain station

• Civic Center

• Senior Center

• Main Street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Alex Acenas

Question 17

Carl Valdez
June  7, 2018,  1:45 PM

Question 1

• Work

Question 2

95118

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• Stevens Creek at Mary Ave.

• City Hall

• Service Center

Question 10

• More stops: slower travel time with longer wait times
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Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

Carl Valdez

Question 17

Name not available
June  7, 2018,  1:57 PM

Question 1

• Work

Question 2

94087

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 4

Question 8

No response

Question 9

• main street

• shopping places

• de Anza college

• caltrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17
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No response

Name not shown
June  7, 2018,  2:18 PM

Question 1

• Work

Question 2

95020

Question 3

• Transit

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 5
Other: Most Important 6

Question 8

Can accommodate a bicycle

Question 9

• civic center/library

• main street/vallco

• de anza college/senior center/quinlan

• a neighboring city hub where workers/students/seniors may catch to
come to cupertino destinations

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

I am interested in the process of route selection and adjustments and the
data used to make those decisions.  The funding sources and securing of
community financial partners is also of interest to me.

Question 16

Alex Wykoff

Question 17

Name not shown
June  7, 2018,  2:39 PM

Question 1

• Work

Question 2

94041

Question 3

• Auto

Question 4

• No
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Question 5

• 25 to 34

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Lawrence Caltrain Station

• Main Street/ Vallco/ Nineteen800 area

• Cupertino Civic Center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Lauren Dickinson

Question 17

Name not available
June  7, 2018,  2:47 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

No response

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

Location of Shuttle Stops

Question 9

• Cupertino Library

• Memorial Park/Quinlan Community Center/Senior Center

• The Market Place Shopping Center

• Vallco/Main Street

217 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Other - Depends on the location of shuttle stop. If close, by walking. If
not close, will park my car and then take the shuttle.

Question 15

Will Apple employees also have access to use this shuttle? If so, are they
being surveyed? In addition, if many of them are, will they be contributing
to the maintenance of the shuttles?

Question 16

No response

Question 17

No response

Name not available
June  7, 2018,  2:52 PM

Question 1

• Work

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Cupertino City Plaza

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Drop off by vehicle

Question 15

No response
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Question 16

No response

Question 17

No response

Name not available
June  7, 2018,  2:52 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• Yes

Question 5

• 19 to 24

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

Cost of riding shuttle.

Question 9

• De Anza College

• Cupertino Library

• Main Street

• Caltrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

There should be more stops but also a way to have shorter wait time.

Question 16

No response

Question 17

No response

Name not available
June  7, 2018,  3:21 PM

Question 1

• Work

Question 2

95118

Question 3
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• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• De Anza College

• Major Apple Campuses

• Main Street Shopping Center

• Blackberry Farm/ McClellan Ranch Preserve

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June  7, 2018,  3:44 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: Least Important 1
Speed: Least Important 1

Question 8

No response

Question 9
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• Caltrain

• Shopping areas - Cupertino Square, Crossroads

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June  7, 2018,  4:20 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Main Street/The Counter

• Target

• Peet's/Paneras

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15
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No response

Question 16

Gary Latshaw

Question 17

Name not available
June  7, 2018,  4:36 PM

Question 1

• Work

Question 2

94107

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 5
Other: Least Important 1

Question 8

cost

Question 9

• san francisco (caltrain station)

• sunnyvale (caltrain station)

• mountain view (caltrain station)

• palo alto (caltrain station)

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

kirsten squarcia

Question 17

Name not available
June  7, 2018,  6:53 PM

Question 1

• Live

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 3

Question 8

No response

Question 9

• Cupertino Library

• Target

• Jollyman Park

• Monta Vista Park

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Sil Sal

Question 17

Name not available
June  7, 2018,  7:47 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 4
Speed: 2
Other: 5
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Question 8

Locations of stops between popular destinations

Question 9

• Main Street Cupertino

• Target

• Safeway, Homestead Road

• Post Office

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Would there only be a single shuttle serving 1 loop? Or also a second
shuttle serving a different loop?

Question 16

Cathy Campo

Question 17

Name not available
June  7, 2018,  7:57 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• Yes

Question 5

• 35 to 44

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 2
Speed: 2

Question 8

No response

Question 9

• De Anza

• Library

• Val Co mall

• Foothill

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12
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• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

thanks!

Question 16

Brev Patterson

Question 17

Name not available
June  7, 2018, 10:49 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• Cupertino crossroad junction, library, main street, transportation hub

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Jessica Sheu

Question 17
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Name not available
June  7, 2018, 11:25 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Least Important 1
Speed: Least Important 1

Question 8

No response

Question 9

• Caltrain Station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Jerry Xu

Question 17

Name not shown
June  8, 2018,  1:19 AM

Question 1

• Work

Question 2

95070

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7
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Destinations: 5
Frequency: Most Important 6
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Crossroads

• Library

• Main Streeet

• De Anza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Piu Ghosh

Question 17

Name not shown

June  8, 2018,  8:27 AM

Question 1

• Work

Question 2

95123

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 2
User Experience: 2
Speed: 5

Question 8

No response

Question 9

• Service Center

• City Hall

• Quinlan Center

• Blackberry

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe
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Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Michael Kimball

Question 17

Name not shown
June  8, 2018,  9:10 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 3

Question 8

No response

Question 9

• Stevens Creek corridor from post office to Tantau

• DeAnza Blvd corridor from Homestead to Hwy 85

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Janet Grace

Question 17

Name not available
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June  8, 2018, 10:37 AM

Question 1

• Work

Question 2

94024

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Train stations/Bus Stops - Caltrain, BART, Amtrak

• De Anza College/High Schools

• Shopping centers/Employment - Stevens Creek Blvd, Bollinger, Bubb
Rd, De Anza Blvd, Wolfe Rd, Tantau

• City Hall/Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Aarti Shrivastava

Question 17

Name not shown
June  8, 2018, 12:10 PM

Question 1

• Work

Question 2

94526

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6
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• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• ACE train San Jose or Santa Clara stations

• Caltrain San Jose Diridon stations

• Stevens Creek Boulevard

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Catarina Kidd

Question 17

Name not available
June  8, 2018, 12:28 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Least Important 1

Question 8

No response

Question 9

• Intersection of Rainbow and Stelling

• Sunnyvale Caltrain

• City Center/Library

• Main Street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11
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• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June  8, 2018, 12:37 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4
Other: 2

Question 8

No response

Question 9

• Library/City Hall

• Main Street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response
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Question 16

No response

Question 17

No response

Name not available
June  8, 2018, 12:47 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 25 to 34

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

No response

Question 9

• Residential areas

• Main Street Cupertino

• Kaiser

• Office

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
June  8, 2018,  5:08 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4
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• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• Library

• Memorial Park/De Anza

• Main Street/Vallco

• Crossroads

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

Helene Davis

Question 17

Name not available
June  9, 2018,  8:15 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6

Question 8

regular schedule with an app to track where each bus may be.

Question 9

• Go from each end of stevens creek to the other

• Target

• Main Street
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• Recreation Centers

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

The goal of this transportation function shouldn't be a VTA. It should be a
city specific circulator. Think DC Circulator, NOT another bus system.

Question 16

Neesha

Question 17

Name not available
June  9, 2018, 10:30 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• Stevens Creek Blvd & Foothill

• Stevens Creek & De Anza

• Valco

• Foothill & Homestead

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15
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No response

Question 16

No response

Question 17

No response

Name not shown
June  9, 2018, 12:05 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• Bubb and Rainbow

• Memorial Park

• Blackberry Farm

• Cupertino Library

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Ideally we would have stops in areas that are away from public transport
options. It would be cool if the shuttle stopped at a VTA stop so there
would be easier transit from a VTA stop to somewhere inside Cupertino
not connected by public transport

Question 16

Shefali Shastri

Question 17

Name not available
June 10, 2018, 10:59 AM

Question 1

• Live

Question 2
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95014

Question 3

• Walking

Question 4

• No

Question 5

• 13 to 18

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: Most Important 6
Speed: 4

Question 8

No response

Question 9

• Norman Y Mineta San Jose Airport

• Diridon Station

• Sunnyvale

• Palo Alto

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Ranbir

Question 17

helen ho
June 10, 2018, 11:37 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
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Speed: 3
Other: 3

Question 8

No response

Question 9

• Bubb road area

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 3:00 p.m. - 5:00 p.m.

Question 13

No response

Question 14

• Other - driving

Question 15

No response

Question 16

helen ho

Question 17

Name not shown
June 10, 2018,  8:11 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• my home

• grocery store

• senior center

• shopping

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes
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Question 14

• Walking

Question 15

No response

Question 16

Mary Girodo

Question 17

Name not available
June 11, 2018,  9:21 AM

Question 1

• Work

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 5

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 11, 2018, 10:46 AM

Question 1

• Live

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: 3
Frequency: Most Important 6
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Cupertino Library

• Memorial Park

• Caltrain station in Mountain View

• Stevens Creek/De Anza Blvd intersection.

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Please make sure there is shelter at the stop for the shuttle so that we
won't be deterred by rain or hot weather while waiting for the shuttle.

Question 16

Wei Lynn Eng

Question 17

Name not shown
June 11, 2018,  2:41 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6
Other: 5
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Question 8

No response

Question 9

• Main Street

• Quinlan Community Center

• Cupertino Public Library

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

I really like this idea, and I think it would be a great benefit to the residents
of this city. I hope it comes to fruition as soon as possible.

Question 16

Lakshmi S.

Question 17

Name not available
June 11, 2018,  4:27 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 5
Other: 5

Question 8

No response

Question 9

• Most frequent on Stevens Creek Boulevard corridor from Foothill
Expressway to Main Street - Back and forth

• Infinity Loop to 85 on De Anza

• Apple Spaceship to Miller/Bollinger

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 5:00 p.m. - 7:00 p.m.
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• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Atul Tambe

Question 17

Name not available
June 11, 2018,  4:47 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Cupertino Library

• Main St

• Blackberry farm

• Closest VTA Light Rail or Caltrain station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

I live at the intersection of Stevens Creek and Foothill expy. The shuttle
has to come to that part of the town for me to use it.

Question 16

Anand D'Souza

Question 17

Name not available
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June 11, 2018,  5:10 PM

Question 1

• Work

Question 2

94131

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: Least Important 1
Speed: 4

Question 8

No response

Question 9

• Library/Civic Center

• Main Street/Vallco

• De Anza College/Cupertino Oaks

• Caltrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 11, 2018,  8:32 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never
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Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Valley Fair

• Cupertino Village

• Amtrak

• Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 12, 2018,  2:31 PM

Question 1

• Work

Question 2

94087

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Civic Center Complex

• Quinlan Community Center so kids can get to Quinlan for classes

• schools so kids can get to the Library after school

• De Anza College?

Question 10

• Less stops: faster travel time with shorter wait times

Question 11
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• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 12, 2018,  3:04 PM

Question 1

• Work

Question 2

95123

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Whole Foods

• De Anza College

• Cupertino City Hall

• Main Street Cupertino

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Assuming the shuttle stop isn't too far, I would probably walk.

Question 16

Grace Schmidt

Question 17
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Name not available
June 12, 2018,  3:56 PM

Question 1

• Work

Question 2

94089

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• City Hall

• Quinlan

• Sport Center

• other transit hubs outside of the City (Caltrain)

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
June 12, 2018, 11:46 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6
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• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Other: Most Important 6

Question 8

Access near my house

Question 9

• Caltrain

• Our larger shopping centers

• Movies

• Restaurants

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

6 AM to 10 AM is too big a swath. 6 to 8 AM plus a separate block for 8:30
to 10:30 AM would be better.

Question 16

Andrea

Question 17

Name not available
June 13, 2018, 11:46 AM

Question 1

• Live

Question 2

95014-2912

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

No response

Question 9

• Mt.View PAMF on El Camino & Sunnyvale Bldg's

• Cupertino Senior Center

• Trader Joe's Cupertino

• Walgreen's Cupertino  -Boulinger

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

I personally need this kind of service!  Thanks

Question 16

Carolyn Schultz

Question 17

no computer

Name not shown
June 13, 2018,  1:32 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• Senior center

• Main street

Question 10

No response

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Kim McCormick

Question 17
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Laurie Pines
June 13, 2018,  1:40 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Very often

Question 7

Destinations: 5
Frequency: 5
User Experience: 5
Speed: 4

Question 8

No response

Question 9

• Cupertino LIbrary

• Main Street Cupertino

• Mt.View PAMF on El Camino & Sunnyvale Bldg's

• Caltrain station

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Laurie Pines

Question 17

Rita Sauvage
June 13, 2018,  1:41 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

248 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Senior center

• Library

• Sports center

• On demand rides

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Please provide a service that takes us home. I can walk if it is close.

Question 16

Rita Sauvage

Question 17

Sz 

Name not shown
June 13, 2018,  1:59 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 3
Other: Most Important 6

Question 8

Location of stops

Question 9

• On demand service please

• Homestead

• Stevens creek

• De Anza

Question 10
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• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Cannot walk very far. I have arthritis

Question 16

Norma Graver

Question 17

Name not shown
June 13, 2018,  2:22 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• public library/civic center

• "Main Street" area

• Homestead Rd businesses

• DeAnza college/McCllelan Rd/Stelling area

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

part of the problem is reaching out to neighborhoods. It would require a 2
mile walk for me to reach Stevens Creek
& Stelling which would be a long, long walk for a senior citizen.

250 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 16

Loretta Bassman

Question 17

Name not shown
June 13, 2018,  6:09 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: 5
Frequency: 4
User Experience: 5
Speed: 4

Question 8

No response

Question 9

• senior center

• shopping centers including groceries

• community center/library

• restaurants

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Edwin Muramoto

Question 17

Name not shown
June 13, 2018,  7:11 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto
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Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Caltrain

• SJ airport

• avai stadium

• Westfield Mall because of Apple & Msft repair/help centers

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Sharon Parady

Question 17

Name not available
June 13, 2018,  7:15 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4
Other: 3

Question 8

app

Question 9
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• school

• mall

• shopping center

• transit hub

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Vignesh Swaminathan

Question 17

Name not available
June 14, 2018,  4:55 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 5
Speed: 4
Other: Least Important 1

Question 8

No response

Question 9

• Library

• Senior center

• Target

• Safeway/trader joes

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13
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• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
June 14, 2018,  2:53 PM

Question 1

• Live

Question 2

95051

Question 3

• Auto

Question 4

• Yes

Question 5

• 19 to 24

Question 6

• Very often

Question 7

Destinations: 4
Frequency: Most Important 6
User Experience: 3
Speed: Least Important 1

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Honhi

Question 17

No response

Name not available
June 14, 2018,  2:58 PM

Question 1

• Both

Question 2
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95051

Question 3

• Transit

Question 4

• Yes

Question 5

• 19 to 24

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• De Anza College

• Target

• Stations

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 14, 2018,  4:24 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• Yes

Question 5

• 13 to 18

Question 6

• Sometimes

Question 7

Destinations: 5
Frequency: 3
User Experience: 5
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Speed: Most Important 6

Question 8

No response

Question 9

• De anza college

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
June 14, 2018,  9:01 PM

Question 1

• None

Question 2

94087

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Cupertino Senior Center

Question 10

No response

Question 11

No response

Question 12

No response

Question 13

No response

Question 14

No response
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Question 15

No response

Question 16

Jacqueline Pereria-Anderson

Question 17

Irma Fries
June 18, 2018, 11:46 AM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• No

Question 5

• 65 or older

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

There are NO buses going down from Stelling to Rainbow!  Its a Walk  just
to get a Bus on McClellan! Let alone to Stevens Creek!

Question 9

• Have a Shuttle rub down Stelling Rd, Rainbow and up to De Anza Anza
Blvd so we can other Buses runnuing down

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

No response

Question 14

• Walking

Question 15

No response

Question 16

Irma Fries

Question 17

Name not shown
June 18, 2018, 10:08 PM

Question 1

• Live

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 5
Speed: 5
Other: Most Important 6

Question 8

Should touch all corners of Cuoertino forceasy access

Question 9

• McClellan Road and Bubb Road

• Wolfe Road and Stevens Creek Blvd.

• Bollinger Road and DeAnza

• Foothills Expressway and Stevens Creek Blvd.

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

This facility is a must

Question 16

Somnath Chatterjee

Question 17

Name not available
June 20, 2018,  5:24 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3
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Other: 2

Question 8

Preference and services for senior citizens/handicapped

Question 9

• DeAnza Blvd/Stevens Creek intersection and businesses nearby

• City Center complex/Library

• Senior Center/Memorial Park/Sports Center/Rec. Center

• Grocery stores

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Serving seniors and the disabled who don't have other transportation
options should be the highest priority -- others capable of biking, driving,
and walking should have their needs met secondarily.  Look at the
Marguerite in Palo Alto and other proven successful models (not newer
less proven ones like Mountain View).

Question 16

Kathleen Elliott

Question 17

Connie Cunningham
June 20, 2018,  9:08 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: Most Important 6
Speed: Least Important 1

Question 8

User experience - reliability of shuttle, cleanliness

Question 9

• De Anza College

• Senior Center; I have heard that the new RYDE bus service may be the
answer for some seniors.

• West Valley Community Services, clients who live in the area

• Vallco Transit Center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12
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• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

I think the Community Shuttle should consider providing service to areas
outside the Cupertino borders.  Many people who work in Cupertino do
not live here.  I understand that the time it takes to get to San Jose can be
over an hour.  You will likely receive comments from people who are trying
to get to downtown San Jose, or San Jose State College.

The Yosemite National Park Valley shuttle is a loop that serves its
destinations every 15/20/30 minutes regularly depending upon the stop.
Consider a loop that goes to the most popular places and alternating the
destinations.  You may need two separate loops to handle all the
destinations people need.

Question 16

Connie Cunningham

Question 17

Michelle Dunn
June 20, 2018,  9:18 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Cupertino public schools

• Grocery centers

• Restaurant hubs

• Entertainment hubs

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response
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Question 16

Michelle Dunn

Question 17

Name not available
June 25, 2018,  2:33 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: Most Important 6
Speed: Least Important 1

Question 8

No response

Question 9

• Cupertino Senior Center

• Shopping districts

• Popular parks - Jollyman Park, etc.

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Siri Rao

Question 17

Name not shown
June 25, 2018,  2:34 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4
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• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: Most Important 6
Other: 3

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Ama

Question 17

No response

Name not available
June 25, 2018,  2:35 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 3
Other: Least Important 1

Question 8

No response

Question 9

• City center

• Velco

• Lazy dog

262 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  2:35 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Library

• Area near Target,De Anza

• Mainstreet

• De Anza college

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response
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Question 16

A Ramesh

Question 17

Name not available
June 25, 2018,  2:37 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 5

Question 8

No response

Question 9

No response

Question 10

No response

Question 11

• No

Question 12

No response

Question 13

• No

Question 14

No response

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  2:37 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

264 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: Least Important 1
Speed: 5

Question 8

No response

Question 9

• Cal train

• DA college

• Library

• Main Street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  2:38 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

No response

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: Most Important 6
Speed: 5

Question 8

There is already a bus to the Caltrain station.  So how does this Cupertino
shuttle service improve on what is already available?  As a Cupertino
resident, I would be interested in accessing shopping, but it does not
seem like that is something that is being promoted..

Question 9

No response

Question 10

No response
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Question 11

• Maybe

Question 12

No response

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  2:38 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 2
Frequency: Least Important 1
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Caltrain

• De Anza college

• Foothill college

• Cupertino High school

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

High school students should benefit from the service since our schools do
not provide school buses.

Question 16

No response
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Question 17

No response

Name not available
June 25, 2018,  2:38 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• stevens creek and De Anza junction

• De Anza college

• Santa Clara, CA / Great America ACE station

• Warm Springs Bart Station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

sunil j

Question 17

Name not available
June 25, 2018,  2:38 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5
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• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

cleanness, safety.

Question 9

• shopping center, major communities, parks

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Other - depends on where the stop is

Question 15

will not consider it if not convenient to where I live or work.

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  2:38 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 2
Speed: 3
Other: Most Important 6

Question 8

Connectivity to CalTrain

Question 9

• Caltrain

• BART

Question 10

• Less stops: faster travel time with shorter wait times

Question 11
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• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

Manoj Agarwal

Question 17

Name not available
June 25, 2018,  2:38 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
Speed: 5

Question 8

No response

Question 9

• Sunnyvale and Mountain View Caltrain station

• De Anza College

• Monta Vista High School, Kennedy Middle School

• Cupertino Main Street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Deepa Shah

Question 17
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Name not available
June 25, 2018,  2:41 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

No response

Question 9

• Caltrans station

• Grocery stores

• Valley medical center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

A shuttle service to a close by mall would be appreciated.

Question 16

Andy

Question 17

No response

Name not available
June 25, 2018,  2:42 PM

Question 1

• Work

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

270 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



• 35 to 44

Question 6

• Never

Question 7

Destinations: 4
Frequency: 4
User Experience: 3

Question 8

No response

Question 9

• Cupertino library

• Cupertino Sports center

• De anza college

• 280/foothill intersection

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  2:42 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Whole Foods

• India Cash and Carry

• Library

• Sedgewick Elementary school

271 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Bhuvana

Question 17

Name not available
June 25, 2018,  2:42 PM

Question 1

• Live

Question 2

95104

Question 3

• Transit

Question 4

• No

Question 5

• 45 to 54

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Main St. Cupertino

• Post Office

• BJ's

• Whole Foods

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking
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Question 15

Caltrain Connection to Mountain View or Sunnyvale.

Question 16

Jonathan Taylor

Question 17

Name not available
June 25, 2018,  2:43 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: Most Important 6
Other: 3

Question 8

No response

Question 9

• Caltran

• Grocery stores

• DeAnza college

• Patks

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

R Liu

Question 17

Name not shown
June 25, 2018,  2:44 PM

Question 1

• Live

Question 2

95014

273 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Main street

• DeAnza college

• Movie theater

• Caltrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Phila Mukherjee

Question 17

Name not available
June 25, 2018,  2:45 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5

Question 8
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No response

Question 9

• If there is a shuttle to Caltrain Station, it will help me to travel by train
to work.

• If there is a shuttle to library, old people who cannot drive cars can go
to library and spend time

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
June 25, 2018,  2:45 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6
Other: 5

Question 8

No response

Question 9

• De anza College

• caltrain station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13
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• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
June 25, 2018,  2:46 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Other: 4

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

shridhar

Question 17

Name not available
June 25, 2018,  2:46 PM

Question 1

• Live
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Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Quinlan community center

• Cupertino sports center

• Deanza college

• Cupertino town center

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

Vaidehi Kasarekar

Question 17

Preetika Ranu
June 25, 2018,  2:47 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5
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Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Preetika ranu

Question 17

Name not available
June 25, 2018,  2:49 PM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• No

Question 5

• 65 or older

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 4

Question 8

No response

Question 9

• steven creek via stern ave

• ranch 99

• marina food

• trader joes at cupertino

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14
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• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  2:50 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: Most Important 6
Speed: 3
Other: Least Important 1

Question 8

No response

Question 9

• major shopping areas, library, hospital, connecting transit

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  2:51 PM

Question 1

• Both

Question 2

95014

Question 3
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• Auto

Question 4

• Yes

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Library

• Hospitals

• Schools

• Grocessary stores

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
June 25, 2018,  2:51 PM

Question 1

• Live

Question 2

95014-4978

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 2
Speed: 5

Question 8

No response
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Question 9

• CalTrain

• BART

• Valley Fair

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

Ron Leong

Question 17

Ning Zhang
June 25, 2018,  2:53 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• caltrain stations

• san jose airport

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking
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Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  2:56 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• Library

• Grocery store

• Hospital

• Train station

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Paula Joseph

Question 17

Name not available
June 25, 2018,  2:56 PM

Question 1

• Live

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: 4
Frequency: 5
User Experience: 3
Speed: Most Important 6
Other: Least Important 1

Question 8

No response

Question 9

• Library

• Senior center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  2:57 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Caltrain
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• Airport

• Hospital

• Doctors

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  2:58 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Sunnyvale Caltrain station

• Cupertino Library

• Wholefoods Supermarket

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking
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Question 15

No response

Question 16

Sara Fonseca

Question 17

Name not available
June 25, 2018,  3:02 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: 4
Frequency: 5
User Experience: 3
Speed: Most Important 6

Question 8

No response

Question 9

• Apple Computer

• 7-11 (McClellan/Bubb)

• Library

• Vallco- if it ever gets filled.

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Other - Walking, if close to home; drop off of far.

Question 15

If the shuttle went to MV Caltrain Station, it would serve lightrail users
too. I suggested 7/11 to accomodate teachers/staff and Apple employees
near that location, which gets heavy a.m. traffic.

Question 16

Jennifer Lindstrom

Question 17

Name not available
June 25, 2018,  3:03 PM

Question 1

• Live

Question 2

95014
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Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• main street

• de anza college

• vallco if it ever gets revamped

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

No response

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  3:04 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 4
Speed: 3
Other: 3

Question 8

No response

Question 9
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No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Wai shan Cheng

Question 17

Cathy Lu
June 25, 2018,  3:04 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Shopping plazas

• Caltrain Station

• Education places (public high schools & De Anza College)

• City-run community places (City Hall, Library, Senior Center,
Community Center, Sports Center)

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14
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• Walking

Question 15

Categorize the places and design a route that goes to those places, such
as shopping express that goes to shopping plazas; School express that
takes students to high schools and De Anza College. Recreation express
that takes residents to library, senior center or community center. Shuttle
express that goes to Caltrain directly with a few stops by major work
places (Apple, Seagate, etc.)

Question 16

Cathy Lu

Question 17

Name not available
June 25, 2018,  3:05 PM

Question 1

• Both

Question 2

95014

Question 3

• Bicycle

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3

Speed: 4

Question 8

No response

Question 9

• Neighborhoods (be able to walk to a shuttle stop from many homes)

• Library

• Stevens Creek Blvd corridor

• Other retail centers

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

The shuttle should connect neighborhoods to the library and shopping
areas.

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  3:06 PM
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Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Least Important 1
Speed: 2

Question 8

No response

Question 9

• Stevenscreek blvd

• Deanza blvd

• S. Stelling

• Miller/Wolfe Rd.

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Nancy Gabriel
June 25, 2018,  3:07 PM

Question 1

• Live

Question 2

93940

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6
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• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 3
Other: Most Important 6

Question 8

Time of day/night. If I go to movie or opera in San Jose will it run late
enough that I can get home?

Question 9

• Some connection to San Jose

• Connection to De Anza College

• Connection for middle schools and high schools

• Connection for grocery shopping

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Nancy Gabriel

Question 17

Ashok Thiyagarajan
June 25, 2018,  3:08 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 2
Speed: 5

Question 8

No response

Question 9

• Schools

• City center

• De Anza college

• Apple campus

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

Ashok Thiyagarajan

Question 17

Name not available
June 25, 2018,  3:09 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• Yes

Question 5

• 25 to 34

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 3

Question 8

No response

Question 9

• Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Kathy Kelleher
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Question 17

Name not available
June 25, 2018,  3:11 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• from Valco to Caltrain

Question 10

No response

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Hong Zeng

Question 17

Name not shown
June 25, 2018,  3:14 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6
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• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5
Other: Least Important 1

Question 8

No response

Question 9

• Library, Caltrain,High schools

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Rose Hu

Question 17

Name not shown
June 25, 2018,  3:14 PM

Question 1

• Work

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Cupertino Library

• San Jose Airport

• El Camino Hospital

• Whatever is built at the Vallco Site

Question 10

• Less stops: faster travel time with shorter wait times

Question 11
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• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

If it's at the library

Question 16

P. Glick

Question 17

Name not shown
June 25, 2018,  3:14 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: Least Important 1
Speed: 2

Question 8

No response

Question 9

• Schools and surrounding areas

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Aparna Risbud

Question 17
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Name not available
June 25, 2018,  3:15 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 2
Speed: 4

Question 8

No response

Question 9

• Mountain View or Sunnyvale Caltrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Other - Depends on where the shuttle stops

Question 15

No response

Question 16

Adrienne Zack

Question 17

Paul Davis
June 25, 2018,  3:17 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never
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Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

Many pickup places

Question 9

• Main Street

• Se Anza College, Senior Center, etc.

• Target, Marina, Whole Foods, etc.

• Safeway Shopping Center (Homestead and Sunnyvale, Saratoga Rd)

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Paul Davis

Question 17

Name not shown
June 25, 2018,  3:19 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 4

Question 8

No response

Question 9

• DeAnza College

• Crossroads

• Main St

• DeAnza Rd & Rodrigues

Question 10

• Less stops: faster travel time with shorter wait times

Question 11
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• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

If the shuttle could accommodate bicycles, I would use it very often.
My ultimate desire would be to see light rail go from De Anza College all
the way to downtown San Jose via Stevens Creek/San Carlos Blvd

Question 16

EHerrera

Question 17

Name not available
June 25, 2018,  3:19 PM

Question 1

• Both

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 4

Question 8

No response

Question 9

• Schools

• Shops

• Costco

• Malls

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response
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Question 16

Anusha

Question 17

Name not shown
June 25, 2018,  3:19 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Michael Ryan

Question 17

Name not available
June 25, 2018,  3:24 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5
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• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Main Street

• Cal Train

• De Anza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  3:27 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• Cupertino Library

• Main Street

• Target (Stevens Creek)

• De Anza College

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

Carrie Young

Question 17

Name not shown
June 25, 2018,  3:28 PM

Question 1

• Both

Question 2

95014

Question 3

• Other - motorcycle

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• CalTrain

• Bart

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

300 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



No response

Question 17

No response

Name not shown
June 25, 2018,  3:28 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• CalTrains

• Downtown Cupertino - Main Street

• Cupertino Library

• Memorial Park

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Bernice Lin

Question 17

Name not available
June 25, 2018,  3:31 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No
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Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

It should be a loop service going around Cupertino for free mainly
connecting to schools. This will ease up traffic burden.

Question 9

• All High Schools, Middle Schools and Elementary Schools.

• De Anza College.

• Sunnyvale CalTrain Station.

• Valley Fair Mall

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Muni Madhdhipatla

Question 17

Name not available
June 25, 2018,  3:33 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: 5
Frequency: 4
User Experience: 3
Speed: 3
Other: 3

Question 8

No response

Question 9

No response

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Bike

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  3:37 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 5

Question 8

No response

Question 9

• Quinlan community center

• Cupertino city center

• Cupertino village

• AMC

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Nic

303 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 17

Name not available
June 25, 2018,  3:40 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Caltrain Station

• DeAnza College and/or local High Schools

• Work Hubs

• Shopping Plazas

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Other - Depends on how close the shuttle stop is to my home.

Question 15

No response

Question 16

Nicole Sivan

Question 17

Name not available
June 25, 2018,  3:41 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4
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• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 5
Speed: 4

Question 8

No response

Question 9

• Quinlan/Memorial Park

• Main Street

• Library

• Intersection of DeAnza and Stevens Creek

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  3:43 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 4
Other: 4

Question 8

No response

Question 9
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No response

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Other - auto

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  3:46 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

No response

Question 12

No response

Question 13

• No

Question 14

No response

Question 15

No response

Question 16

No response
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Question 17

No response

Name not available
June 25, 2018,  3:47 PM

Question 1

• None

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 4
Speed: 3

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

No response

Question 13

No response

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  3:50 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6
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• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• Post Office

• Target

• Marina’w

• Safeway

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Iris Gorgen

Question 17

Name not available
June 25, 2018,  3:52 PM

Question 1

• Both

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: 4
Frequency: 4
User Experience: 2
Speed: 4

Question 8

No response

Question 9

• 7 springs community

• Jollyman park

• Library

• Vallaco Mall

Question 10

• Less stops: faster travel time with shorter wait times

Question 11
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• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

7 springs is a large community in south Cupertino. Would be nice to make
7 springs community club house or prospect and stelling last stop for this.

Question 16

Sivakumar Budaraju

Question 17

Name not shown
June 25, 2018,  3:53 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Cupertino Library

• Rancho San Antonio

• Quinlan center

• Monte Vista High School

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Monte Vista students that live near Foothill Blvd near Cristo Rey need safe
transportation through  Mclennan. They also need a transfer point to the
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VTA buses near De Anza.

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  3:53 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Homestead and DeAnza

• Main Street

• Trader Joe's

• Stevens Creek and DeAnza

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
June 25, 2018,  3:57 PM

Question 1

• Live

Question 2

No response

Question 3
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• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: 4
Frequency: 4
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Cupertino Library

• De Anza College

• Sunnyvale Caltrain station

• Main Street Cupertino

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Sridhar

Question 17

Name not available
June 25, 2018,  3:59 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8
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No response

Question 9

• High school kids going from school to home

• High school kids going to various classes from home on De Anza Blvd

• High school kids going to various classes from school to De Anza Blvd

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Uma Adira

Question 17

Name not shown
June 25, 2018,  3:59 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 3
Other: Most Important 6

Question 8

route

Question 9

• De Anza College

• Cal Train

• shopping

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14
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• Walking

Question 15

You have a great opportunity to alleviate traffic around De Anza. I would
like to take classes at DeAnza but I don't want to deal with parking. 
Also, for me and especially for young adults, service to the Cal Train
station would be great. I have two college age kids who like to go to SF.
They have already learned that drinking and driving don't mix so it would
be great to provide at least one shuttle run from CalTrain for weekend and
late nights/last train.

Question 16

Kinley

Question 17

Name not shown
June 25, 2018,  4:00 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6

User Experience: 3
Speed: Most Important 6
Other: Least Important 1

Question 8

No response

Question 9

• Cupertino sports center

• Main street

• Traders joe

• Target

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Leslie

Question 17

Name not available
June 25, 2018,  4:01 PM
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Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• Yes

Question 5

• 19 to 24

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 4

Question 8

No response

Question 9

No response

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  4:02 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Sometimes

Question 7

Destinations: 5
Frequency: 5
User Experience: 4
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Speed: 5
Other: Most Important 6

Question 8

connection to Caltrain, SJC airport and other public transportation
locations is important

Question 9

• Caltrain - mountain view

• SJC airport

• San Antonio ranch during Saturdays and Sundays - where parking is
extremely limited during those days.

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Not needing to drive car locally have many benefits - less pollution, less
need for parking, avoid long-term parking at airport and caltrain which
saves time, costs and fewer cars on the road.
San Antonio ranch during Saturdays and Sundays - where parking is
extremely limited during those days. More residents can enjoy and
participate this very popular hiking activity on weekends. I would even
recommend high frequency shuttle service on the mornings of weekends
from along stevenscreek blvd and other major streets to this park.
If available, I will also visit local shopping centers and businesses using
city bus service.

Question 16

Krishna Koganti

Question 17

Name not available
June 25, 2018,  4:03 PM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• No

Question 5

• 35 to 44

Question 6

• Very often

Question 7

Destinations: Most Important 6
User Experience: 4
Speed: 4
Other: Least Important 1

Question 8

No response

Question 9

• DeAnza College

• San Jose State University

• Main Street

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Mario Rivas

Question 17

Name not available
June 25, 2018,  4:05 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 5
Other: 2

Question 8

Cost

Question 9

• Cupertino Middle School/Foothill Shopping Center

• De Anza College/Stevens Creek Blvd

• Caltrain

• De Anza Blvd

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Excited about this idea.
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Question 16

Penny Osorio

Question 17

Name not available
June 25, 2018,  4:09 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5
Other: 5

Question 8

Tracking of Next Shuttle

Question 9

• Libraries - Cupertino and Woodland

• Main Street Cupertino

• Cupertino Supermarkets

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  4:09 PM

Question 1

• Live

Question 2

95014

Question 3

• Transit
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Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: 3
Frequency: 2
Speed: Least Important 1

Question 8

No response

Question 9

• Sunnyvale Caltrain station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

Name not shown
June 25, 2018,  4:10 PM

Question 1

• None

Question 2

94085

Question 3

• Transit

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 5
Other: 2

Question 8

No response

Question 9

• Along Steven's Creek

• Along DeAnza

• Two diagonal routes
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Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  4:13 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Main Street

• DeAnza College

• Cupertino Library

• DeAnza Blvd

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15
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No response

Question 16

Mark Wong

Question 17

Name not available
June 25, 2018,  4:17 PM

Question 1

• Both

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• Target area at Stevens Creek and De Anza

• Main Street

• Trader Joes/Home Depot Area

• library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Patti Schmidt

Question 17

Name not shown
June 25, 2018,  4:17 PM

Question 1

• Both

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

No response

Question 8

No response

Question 9

• Vallco

• De aAnza/Stevens Creek

• Sports Center/Memorial

• Safeway Center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  4:18 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 19 to 24

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 4
User Experience: 3
Speed: 4
Other: Least Important 1

Question 8

No response

Question 9
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• Main Street

• The Oaks

• Foothill Plaza Shopping Center

• Target

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  4:20 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Sunnyvale Caltrain

• Vallco Mall

• Multiple Stops Along Stevens Creek Blvd and De Anza Blvd

• The Oaks shopping center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes
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Question 14

• Walking

Question 15

No response

Question 16

Alex Martinovic

Question 17

Name not available
June 25, 2018,  4:21 PM

Question 1

• Live

Question 2

95014

Question 3

• Bicycle

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 4
Other: 4

Question 8

No response

Question 9

• Crossroads

• De Anza College

• restaurants

• Markets

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Bike

Question 15

No response

Question 16

Richard Blaine

Question 17

Name not shown
June 25, 2018,  4:25 PM

Question 1

• Live

Question 2
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95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: Most Important 6
Speed: 5

Question 8

No response

Question 9

• Homestead Rd.

• Stevens Creek

• Main Street

• Rancho Hiking

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Kathy Lane

Question 17

Name not available
June 25, 2018,  4:30 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6
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Other: 4

Question 8

No response

Question 9

• Linda Vista Park

• Monta Vista High School

• Caltrain

• The "old" Target store

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

LJR

Question 17

Name not available
June 25, 2018,  4:32 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 4
User Experience: 2
Speed: 3
Other: Most Important 6

Question 8

No response

Question 9

• Market place

• Main Streer

• De Anza

• Ihop

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12
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• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Think it should be more like a jitney. Isn’t there an app?

Question 16

Stuart Chessen

Question 17

Name not available
June 25, 2018,  4:32 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Schools

• Downtown

• Caltrain

• Mall

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

akila

Question 17
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Name not available
June 25, 2018,  4:32 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• De Anza

• Kaiser Permanente Santa Clara

• Grocery stores (Lucky, Safeway)

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
June 25, 2018,  4:34 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never
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Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4

Question 8

;hours

Question 9

No response

Question 10

No response

Question 11

No response

Question 12

No response

Question 13

No response

Question 14

No response

Question 15

No response

Question 16

Bob Pickle

Question 17

Name not shown
June 25, 2018,  4:40 PM

Question 1

• Both

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 35 to 44

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• San jose downtown

• Mountain view

• Stevens creek Blvd

• Santa Clara

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.
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• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Sumi

Question 17

Name not shown
June 25, 2018,  4:40 PM

Question 1

• Live

Question 2

95014

Question 3

• Bicycle

Question 4

• No

Question 5

• 65 or older

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 4
Speed: 3
Other: Least Important 1

Question 8

No response

Question 9

• Cupertino Senior Center

• Cupertino Sports Center

• Creekside Park

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Why are we considering this when we have VTA running all over the city?
Buses work fine.

Question 16

No response

Question 17

No response

Name not available
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June 25, 2018,  4:45 PM

Question 1

• Live

Question 2

94015

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 4
Speed: 5
Other: Most Important 6

Question 8

Cost in fares and taxes

Question 9

• De Anza College

• Cupertino "Town Center" shopping area

• Cupertino Library

• Whole Foods/Sprouts Market shopping centers

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Ideally, people would also be able to park their car near the shuttle stops.

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  4:46 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64
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Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• westfield

• levi stadium

• target

• cal train

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

paul nakagawa

Question 17

Name not available
June 25, 2018,  4:54 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• Decline to answer

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 4

Question 8

No response

Question 9

No response

Question 10

• More stops: slower travel time with longer wait times

Question 11
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• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
June 25, 2018,  5:01 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 4
User Experience: 3
Speed: 4
Other: 4

Question 8

Price

Question 9

• Vallco

• 85 degree

• T-Pump

• Memorial Park

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

George Chen

Question 17
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Name not available
June 25, 2018,  5:07 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 3
Other: Most Important 6

Question 8

to local hospitals

Question 9

• El Camino Hospital

• Good Samaritan Hospital

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
June 25, 2018,  5:10 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never
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Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• Train stations

• Office hubs

• Schools/colleges

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Roopa

Question 17

Name not shown

June 25, 2018,  5:16 PM

Question 1

• Both

Question 2

95014

Question 3

• Other - Uber

Question 4

No response

Question 5

• 65 or older

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6

Question 8

No response

Question 9

No response

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.
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Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Betty Hass

Question 17

Name not available
June 25, 2018,  5:16 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6

Speed: Most Important 6

Question 8

No response

Question 9

• cal train and Bart station, san jose airport.

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
June 25, 2018,  5:18 PM

Question 1

• Live

Question 2
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95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3
Other: Least Important 1

Question 8

No response

Question 9

• Grocery Stores (Marina Food)

• Target

• Main Square

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Bike

Question 15

No response

Question 16

Jing Liu

Question 17

Name not shown
June 25, 2018,  5:20 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Sometimes

Question 7

Destinations: 5
Frequency: 5
User Experience: 5
Speed: 4
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Other: 4

Question 8

Cost

Question 9

• Caltrain station (Sunnyvale?)

• Connect to VTA 23 on Stevens Creek Blvd

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

I can’t really think of any interesting stops that’s not along Stevens Creek
and accessible via 23, but maybe be the route along deanza that connects
to 23 at Stevens Creek & deanza.

Question 16

Angel C

Question 17

susan moore
June 25, 2018,  5:22 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4
Other: Most Important 6

Question 8

Where the bus stops are is very important. Currently in my neighborhood
(Monta Vista) would have to walk or drive 2 miles to get to a bus stop.

Question 9

• Areas that are connections to Light rail, shuttles that go to airport,
BART, train, County buses,

• Shopping areas

• Library

• Parks

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe
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Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Other - It would depend how close to my house the shuttle would come
now i would have to drive

Question 15

No response

Question 16

Sue

Question 17

Name not shown
June 25, 2018,  5:23 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Anusha Nalluri

Question 17
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Name not shown
June 25, 2018,  5:36 PM

Question 1

• Live

Question 2

95014

Question 3

• Bicycle

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Sunnyvale Caltrain station

• Steven's creek blvd

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Jayasri

Question 17

Name not available
June 25, 2018,  5:47 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7
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Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: 4

Question 8

No response

Question 9

• Schools

• Library

• Train station

• Airport

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

MS

Question 17

Name not available
June 25, 2018,  5:48 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Caltrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12
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• 6:00 a.m. - 10:00 a.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  5:52 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Main Street

• Hyde MS

• Caltrain Sunnyvale

• Caltrain Santa Clara

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Yasuhiro Kochi

Question 17

Name not available
June 25, 2018,  5:56 PM
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Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• City Sports Center/Quinlan

• Target

• Main Street Cupertino

• Most elementary and middle schools located in Cupertino

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Mary Alarid-Enright

Question 17

Name not shown
June 25, 2018,  6:07 PM

Question 1

• None

Question 2

95136

Question 3

• Transit

Question 4

• No

Question 5

• 19 to 24

Question 6

• Very often

Question 7
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Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4
Other: 2

Question 8

No response

Question 9

• Cupertino City Hall/Library

• Main Street Cupertino

• Corner of Bollinger and Miller

• Corner of Stevens Creek and De Anza Blvd.

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  6:10 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 3

Question 8

No response

Question 9

• Caltrain station

• Kaiser hospital

• City hal/ libery

• De Anza college

Question 10

• Less stops: faster travel time with shorter wait times

Question 11
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• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Matt

Question 17

Name not available
June 25, 2018,  6:19 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 2
Speed: 2

Question 8

No response

Question 9

• CalTrain station in Sunnyvale

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response
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Name not shown
June 25, 2018,  6:29 PM

Question 1

• Work

Question 2

95014-5618

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Foothill/Stevens Creek

• Stelling/Stevens Creek

• De Anza/Stevens Creek

• Rancho San Antonio OSP

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

A shuttle should make enough local stops to be within 1/4 mile of most
residents and businesses. Speed without access is essentially just VTA.

Question 16

Nicola Krest

Question 17

Name not available
June 25, 2018,  6:32 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5
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• 65 or older

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 5
Other: 5

Question 8

No response

Question 9

• De Anza and Stevens creek intersection

• Main street

• Caltrain station

• Few Grocery stores

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Renu

Question 17

Name not available
June 25, 2018,  6:35 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• Yes

Question 5

• 35 to 44

Question 6

• Very often

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• Caltrain

• Trader Joe's

• Main Street
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Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Divya

Question 17

Name not available
June 25, 2018,  6:37 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Rancho San Antonio OSP

• Foothill / Stevens Creek

• Stelling / Stevens Creek

• De Anza / Stevens Creek

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking
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Question 15

No response

Question 16

Nicola Krest

Question 17

Name not shown
June 25, 2018,  6:47 PM

Question 1

• Live

Question 2

95014-2822

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

No response

Question 8

No response

Question 9

• Local hospitals

• City Hall/Libraries

• Shopping center with major grocery store

• Caltrain/VTA train stations

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  6:57 PM

Question 1

• Live

Question 2

95014

Question 3

• Other - I walk if 1 mile or less, drive otherwise
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Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 4

Question 8

No response

Question 9

• Kaiser Medical Center in Santa Clara

• Cupertino City Center, library, etc.

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  7:08 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 25 to 34

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 5
Other: 5

Question 8

No response

Question 9
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• Library

• Target

• Walmart

• India Cash And carry

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Anumeha

Question 17

Name not available
June 25, 2018,  7:16 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 3

Question 8

No response

Question 9

• Cupertino library

• One of the main Caltrain stations

• El camino hospital

• New establishment close to Vallco

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14
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• Drop off by vehicle

Question 15

No response

Question 16

Mima Goodarz

Question 17

Name not shown
June 25, 2018,  7:16 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Main Street

• Homestead center Safeway

• DeAnza

• Bubb/McClellan for schools

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 6:00 a.m. - 10:00 a.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Please consider an Electric only bus

Question 16

Bhavesh Patel

Question 17

Name not available
June 25, 2018,  7:25 PM

Question 1

• Live

Question 2

95014
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Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 5
Frequency: 4
User Experience: 2
Speed: 5

Question 8

No response

Question 9

• Caltrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

Adam Sorkin

Question 17

Name not available
June 25, 2018,  7:31 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 3

Question 8

No response

Question 9
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• Caltrain

• De Anza College

• Foot Hill College

• Valley Fair

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Riaz Khaja

Question 17

Name not available
June 25, 2018,  7:35 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15
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No response

Question 16

meilin chen

Question 17

Name not available
June 25, 2018,  7:38 PM

Question 1

• Both

Question 2

95015

Question 3

• Walking

Question 4

• No

Question 5

• 19 to 24

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 2
Speed: Most Important 6
Other: Least Important 1

Question 8

No response

Question 9

• Cupertino High School

• Marukai

• Valley Fair

• De Anza

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Shufen Cho

Question 17

Name not available
June 25, 2018,  7:51 PM

Question 1

• Live

Question 2

9504
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Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• De Anza college

• Home depot

• Main Street

• Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Dasarathy Raghavan

Question 17

Name not available
June 25, 2018,  7:55 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4

Question 8
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No response

Question 9

• Library/City Hall

• Sunnyvale Caltrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  7:57 PM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• easy neighborhood pickup and drop-off

• Local grocery stores, Vallco area shops, Target, banks, Home Depot,
Cupertino Library & city hall, Westgate Mall, Westfield Valley Fair

• El Camino Hospital & area, Palo Alto Medical Foundation clinics, Kaiser
Santa Clara, DeAnza College

• Mountain View or Sunnyvale CalTrain stations

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.
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Question 13

• Yes

Question 14

• Walking

Question 15

A shuttle would only be worth taking if it provides safe, reliable, and
frequent/timely service to frequently needed stores and other services
AND if users could walk conveniently to pickup-drop off places. Having to
drive and park to reach a shuttle stop is a non-starter--It would be just as
easy to drive to the desired destination if this was required.

Question 16

Jackie Kritzer

Question 17

Name not available
June 25, 2018,  8:13 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 4
Speed: 3
Other: 2

Question 8

Timeliness, number of passengers

Question 9

• Deanza college

• Caltrain

• Downtown cupertino

• Library and Target

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

Thank you I really hope this can happen asap

Question 16

No response

Question 17
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No response

Name not available
June 25, 2018,  8:35 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Senior Center

• Valley Fair mall

• Train station

• Moffet field

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  8:37 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5
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• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Quinlan Center/De Anza College

• Main Street Cupertino

• Cupertino library/city hall

• Corner of Stevens Creek/De Anza Blvd

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Cornelia Staub
June 25, 2018,  8:38 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• El Camino Hospital and surrounding Dr.   Offices

• Crossroads

• Main Street

• Safeway @Homestead and DeAnza

Question 10

359 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

I would like to be able to get to the hospital and Drs. Offices and do my
shopping without polluting the air and enjoy other people’s company at
the same time.

Question 16

Neale Staub

Question 17

Name not available
June 25, 2018,  8:41 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: Least Important 1
Speed: 4
Other: Least Important 1

Question 8

No response

Question 9

• Library

• Resturants

• Home Depot

• Grocery Store

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Bike

Question 15

Several intersecting loops would make it easy to jump to a different area
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quickly.

Question 16

No response

Question 17

No response

Name not shown
June 25, 2018,  8:49 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

No response

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: 5
Frequency: 4

Question 8

No response

Question 9

• library

• local pick-up: neighborhood school?

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Other - Depends on where the shuttle stops

Question 15

Hard to answer this survey without understanding how the shuttle would
work.  Perhaps some examples might help.

Question 16

Rick Shepherd

Question 17

Name not shown
June 25, 2018,  8:52 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto
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Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4
Other: 2

Question 8

No response

Question 9

• Bubb Rd

• Stevens Creek Blvd

• DeAnza Blvd

• Homestead Rd

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
June 25, 2018,  9:13 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 3

Question 8

Cost

362 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 9

• Quinlan Center

• Target (Cupertino) and shops around there

• Trader Jo's (De Anza Blvd. / Bollinger

• First Replublic Bank, Cupertino

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Use of VTA is limited to Light Rail to San Jose - I drive to the Campbell
station.

Question 16

Sonja Cook

Question 17

Name not shown
June 25, 2018,  9:15 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 5
Speed: 5
Other: Most Important 6

Question 8

Location of stops

Question 9

• Foothill and Stevens Creek Blvd. crossing

• The Oaks Shopping Center/De Anza College

• Whole Foods/Target

• Main Street Cupertino

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14
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• Walking

Question 15

I would use the shuttle primarily on the weekends.

Question 16

Katja de Groot

Question 17

Name not available
June 25, 2018,  9:20 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Foothill Express Way

• El Camino Real

• Homestead Road

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Janet Garcia

Question 17

Name not available
June 25, 2018,  9:21 PM

Question 1

• Live

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• City Hall and Library campus.

• De Anza College, evenings.

• Main Street.

• Major use schools (high school and middle schools.

Question 10

No response

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

No response

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  9:26 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6

Question 8

No response

Question 9
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No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 25, 2018,  9:29 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 4
Other: Most Important 6

Question 8

Mobile app to monitor where shuttle is.

Question 9

• Cal train sunnyvale

• Deanza college bus stops

• Route includes stelling from prospect to deanza

• Kaiser hospital and Sunnyvale Palo Alto medical

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking
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Question 15

No response

Question 16

Sfong

Question 17

Name not available
June 25, 2018, 10:17 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Least Important 1
Frequency: Least Important 1
User Experience: Least Important 1
Speed: Least Important 1

Question 8

No response

Question 9

• Don't want shuttle.

Question 10

No response

Question 11

• No

Question 12

No response

Question 13

• No

Question 14

No response

Question 15

Don't want shuttle.

Question 16

No response

Question 17

No response

Name not available
June 25, 2018, 10:25 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4
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• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Valco Mall

• Wolfe and Homestead Rd

• Caltrain station

• Levis Stadium

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Mayank Ahuja

Question 17

Name not available
June 25, 2018, 10:30 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 5
Other: Least Important 1

Question 8

No response

Question 9
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• mountain view or sunnyvale caltrain stations

• stops near all elementary, middle and high schools

• Target

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Manjari Asawa

Question 17

Name not available
June 25, 2018, 10:33 PM

Question 1

• None

Question 2

94087

Question 3

• Auto

Question 4

• Yes

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 4
Speed: 2
Other: 5

Question 8

Schedule, evening hours

Question 9

• Dr Anza College

• Cupertino Library

• Caltrain Lawrence?

• Apple Spaceship

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes
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Question 14

• Walking

Question 15

Wheelchair or mobility scooter access is important to me.

Question 16

Julie R

Question 17

Name not shown
June 25, 2018, 10:39 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Post office

• Main street

• Blackberry farm

• VTA tram

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

Frequency is key. Maximum wait of 15 min. According to number of
passenger, small buses could be used.

Question 16

No response

Question 17

No response

Name not shown
June 25, 2018, 11:00 PM

Question 1

• Live
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Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 19 to 24

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Caltrain

• Downtown San Jose

• Stanford/Palo Alto

• Warm Springs/Milpitas BART

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

Ride share can provide great service from the shuttle stop to home

Question 16

Abhi

Question 17

Name not available
June 25, 2018, 11:29 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 5
Speed: 3
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Other: 5

Question 8

Safety

Question 9

• Main Street

• Target

• Post office

• Outback

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Please make the shuttle safe and convinient for school kids

Question 16

Lydia

Question 17

Name not available
June 25, 2018, 11:47 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• Sports Center/DE Anza College

• Bubb Road (Residential area)

• De Anza Blvd all the way down to Argonaut Safeway

• Westgate area

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.
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• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Dave Hibbert

Question 17

Name not available
June 26, 2018, 12:19 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 4
Frequency: Most Important 6
User Experience: 2
Speed: 4
Other: Least Important 1

Question 8

No response

Question 9

• Sunnyvale Caltrain station if possible

• Trader Joe's on Homstead @Foothill

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Vladimir Sushkov

Question 17

Name not available
June 26, 2018,  1:06 AM
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Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 5

Question 8

No response

Question 9

• Sunnyvale Train Station

• De Anza College

• Monta Vista

• Main Street Cupertino

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 26, 2018,  2:25 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6
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• Never

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 4
Speed: 4
Other: Least Important 1

Question 8

No response

Question 9

• Memorial Park

• Main Street

• Area shopping centers

• Area apartment communities

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 26, 2018,  7:19 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12
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• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

margaret Hsia

Question 17

Name not shown
June 26, 2018,  7:58 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 5
Other: Least Important 1

Question 8

No response

Question 9

• Main Street

• DeAnza

• CalTrain

• Vallco

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

This survey didn't distinguish between weekday and weekend usage,
example: Some users would likely would be want to go to CalTrain on
weekdays, but Main Street on weekends (or evenings)

Question 16

Susan Kirk
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Question 17

Name not shown
June 26, 2018,  8:04 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• The Forum Senior Residence

• CalTrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Steve Conley

Question 17

Name not available
June 26, 2018,  8:24 AM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older
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Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 4

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
June 26, 2018,  8:29 AM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• library

• Main Street

• supermarkets (Trader Joe's, Sprouts, Whole Foods, Ranch 99, Marina
Foods, etc.)

• banks

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12
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• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Cathy Hsiao

Question 17

Name not available
June 26, 2018,  8:30 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Whole Foods

• Trader Joe's

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

gerry

Question 17

Name not available
June 26, 2018,  9:39 AM
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Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• Yes

Question 5

• 13 to 18

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 3

Question 8

No response

Question 9

• DeAnza

• Post Office

• Caltrain

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

M Doll

Question 17

Name not available
June 26, 2018,  9:57 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7
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Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 2
Other: 2

Question 8

Normal items such as comfort etc.

Question 9

• The Forum (Cristo Rey Drive)

• Homestead mall (Trader Joe, etc.)

• Safeway (Homestead road)

• Valco

Question 10

No response

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Good idea.  The shuttle at Palo Alto seems to work well, although some
minor problems.

Question 16

Richard Scholz

Question 17

Name not shown

June 26, 2018, 10:13 AM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 4

Question 8

No response

Question 9

• De Anza college

• Whole foods

• Traderjoes

• Library

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes
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Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Sujatha

Question 17

Name not shown
June 26, 2018, 11:10 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: Least Important 1

Question 8

No response

Question 9

• train station

• deAnza college

• the Forum and Rancho San Antonio park

• libraries

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

staff working at the Forum need public transport to their job. Residents
who do not drive need transport not provided by the Forum that provides
only for medical needs and weekly marketing.

Question 16

stella karras
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Question 17

Name not available
June 26, 2018, 11:17 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: Most Important 6
Speed: 3

Question 8

No response

Question 9

• Stevens creek@foothill

• library

• main street

• de anza blvd

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Anthea

Question 17

Name not available
June 26, 2018, 11:27 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5
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• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• The Forum retirement community

• Caltrain station and a vta station

• Downtown Cupertino

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

The Forum has 200+ employees who could also use the service.

Question 16

Susan tomanek

Question 17

Name not shown
June 26, 2018, 12:10 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 4

Question 8

No response

Question 9

• Main Street Cupertino/Cupertino HS/Vallco area

• Monta Vista HS, Kennedy MS, Lincoln Elem triangle

• De Anza College area

• Crossroads Cupertino and the De Anza/Homestead Shopping Area

Question 10
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• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Other - Car

Question 15

There would need to be an area where people can park then ride the
shuttle around town

Question 16

No response

Question 17

No response

Name not available
June 26, 2018,  2:18 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

No response

Question 9

• Schools

• City center

• library

• main street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle
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Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 26, 2018,  2:35 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3

Question 8

No response

Question 9

• All around Rancho Rinconada with connections to VTA stops on
Stevens Creek, Miller, and Bollinger

• Memorial Park

• de Anza College

• Caltrain station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
June 26, 2018,  2:37 PM

Question 1

• Live

Question 2
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95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

No response

Question 8

No response

Question 9

• I live at the Forum Retirement Center.  We have 200+ employees and
the majority could really use transportation

Question 10

No response

Question 11

No response

Question 12

No response

Question 13

No response

Question 14

No response

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 26, 2018,  4:14 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• Decline to answer

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Least Important 1
Speed: Least Important 1

Question 8

I live at The Forum, a senior community.  Residents, as well as staff, would
like a shuttle that would come directly to our community.

Question 9
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• Cal Train station

• Shopping

• PAMF medical offices in Mountain View

Question 10

No response

Question 11

No response

Question 12

No response

Question 13

No response

Question 14

No response

Question 15

No response

Question 16

Megan George

Question 17

Name not shown
June 26, 2018,  4:28 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 5
Other: Least Important 1

Question 8

No response

Question 9

• Caltrain Station

• Main Street Cupertino

• De Anza College

• Safeway Bollinger

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14
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• Walking

Question 15

No response

Question 16

Edward Ang

Question 17

Name not available
June 26, 2018,  4:44 PM

Question 1

• None

Question 2

95070

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• CalTrains

Question 10

No response

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Amit Mulgaonkar

Question 17

Name not available
June 26, 2018,  5:14 PM

Question 1

• Live

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5
Other: Most Important 6

Question 8

Safety

Question 9

• A place you can park and ride- community ctr?

• Apartment communities

• Must go to Stanford university

• De Anza

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

We need a park and ride option so those who can’t get to the shuttle pick
up location can still be served

Question 16

No response

Question 17

No response

Name not shown
June 26, 2018,  5:15 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 3
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Question 8

No response

Question 9

• CalTrain

• Kaiser Permanente

• Valley Fair Shopping Center

• Downtown San Jose

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Gloria Courtney

Question 17

Name not shown
June 26, 2018,  7:54 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Vallco

• City center

• San Antonio park

• Major Cupertino shopping centers

Question 10

No response

Question 11

No response

Question 12

No response
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Question 13

No response

Question 14

No response

Question 15

No response

Question 16

Dundee Maples

Question 17

Name not shown
June 26, 2018,  8:37 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 2

Speed: 4

Question 8

No response

Question 9

• Shopping areas

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 26, 2018,  8:45 PM

Question 1

• Work

Question 2
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95119

Question 3

• Transit

Question 4

• No

Question 5

• 45 to 54

Question 6

• Very often

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: 5

Question 8

No response

Question 9

• Apple

• De Anza College

• CalTrain Station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Jose Hernandez

Question 17

Name not available
June 26, 2018,  9:01 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
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Question 8

No response

Question 9

• Stevens Creek Blvd and Homestead Road

• Senior Center and Senior homes

• Vallco Mall and Apple Park

• Our schools from k-12 to De Anza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 26, 2018,  9:30 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• Main Street

• 99

• Target

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.
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Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 26, 2018, 11:04 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: Most Important 6

Speed: 4
Other: Most Important 6

Question 8

Has stops close to my home

Question 9

• Library

• Main Street

• Post Office

• De Anza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 26, 2018, 11:29 PM
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Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

No response

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: 2
Speed: 4
Other: 5

Question 8

Ease of ticketing, if not FREE. Safety.

Question 9

• Caltrain

• Amtrak

• Mineral Intl Airport

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Dick Greif

Question 17

Name not available
June 27, 2018, 12:43 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 19 to 24

Question 6
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• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 2
Speed: 3
Other: 4

Question 8

Reliability

Question 9

• Cupertino City Hall

• North & South Blaney Ave

• Steven Creek / Wolfe

• Sunnyvale Caltrain Station

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

John Zhao

Question 17

Name not available
June 27, 2018, 12:47 AM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 2

Question 8

No response

Question 9

• Cal Train

• Senior Center

Question 10

• Less stops: faster travel time with shorter wait times
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Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 27, 2018,  1:17 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 19 to 24

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Caltrain Station

• Target

• Monta Vista Area

• Cupertino Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Daniel

Question 17
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Name not available
June 27, 2018,  6:34 AM

Question 1

• Both

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Caltrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

It’s a neat idea, but services like VTA seem to work fine. Cupertino may
also want to consider building housing if it wants to solve these traffic
problems. More housing in the valley → shorter commute times → less
traffic.

Question 16

Alex Haas

Question 17

Name not shown
June 27, 2018,  9:35 AM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• Yes

Question 5

• 19 to 24
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Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• De Anza College

• Cupertino Library

• Apple Campus

• San Jose Diridon Station

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Zareen Tasnim

Question 17

Name not available
June 27, 2018, 11:21 AM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• The Forum of Rancho San Antoio

Question 10

• Less stops: faster travel time with shorter wait times

Question 11
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• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Besides residents who do not drive, there are many employees who would
use the shuttle from Cal Train or DeAnza College.

Question 16

Patricia Wolff

Question 17

Name not shown
June 27, 2018, 12:39 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 5
Speed: 3

Question 8

No response

Question 9

• Caltrain (Sunnyvale?)

• Stevens Creek & Miller

• De Anza College/Quinlan Center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Mike Bigelow

Question 17
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Name not shown
June 27, 2018, 12:50 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Main Street

• CalTrain Station

• Library/City Center

• Vallco Mall (when it's revitalized - I can be hopeful!)

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Im not sure if this is feasible, but I'd like to see (especially for seniors who
do not drive) a shuttle which goes around to a few grocery
stores/drugstores (like Safeway, Whole Foods, Ranch 99, CVS, Rite Aid).

Question 16

Lynn Pickett

Question 17

Name not available
June 27, 2018,  1:19 PM

Question 1

• Live

Question 2

95014

Question 3

• Bicycle

Question 4

• Yes

Question 5
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• 13 to 18

Question 6

• Sometimes

Question 7

Destinations: 5
Frequency: 5
User Experience: 4
Speed: 5
Other: 5

Question 8

Time

Question 9

• Main Street

• Cupertino Library

• West field mall

• Target

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Bike

Question 15

No response

Question 16

Pratheek Sarma

Question 17

Name not available
June 27, 2018,  2:07 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Community Center

• Vallco (Or whatever it is called then)

• Crossroads (Stevens Creek & De Anza
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• Main Street Shopping Area

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Don Staub

Question 17

Eric McKinlay
June 27, 2018,  3:48 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 2
Speed: 2

Question 8

No response

Question 9

• Home Depot and Trader Joes

• CalTrain

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

404 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 16

Eric McKinlay

Question 17

Name not available
June 27, 2018,  4:38 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Target

• Main Street

• Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Manju Abraham
June 27, 2018,  4:41 PM

Question 1

• Live

Question 2

95014

Question 3

• Other - auto and transit

Question 4
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• No

Question 5

• 45 to 54

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• de anza Blvd Steven's creek junction

• Sunnyvale main caltrain station

• de anza college

• main street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Manju Abraham

Question 17

Name not available
June 27, 2018,  5:00 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• Cal trains
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• sjo

• Main street

• Deanza

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Other - Depends on location of stop

Question 15

No response

Question 16

Michael Trotter

Question 17

Name not available
June 27, 2018,  5:01 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• CalTrain - Lawrence Station

• VTA Light Rail

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking
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Question 15

VTA does a reasonable job except to get me to/from other services.

Question 16

Clem Wang

Question 17

Name not available
June 27, 2018,  5:04 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 5
Speed: 5
Other: 3

Question 8

No response

Question 9

• All school

• Current VTA bus stops

• All parks

• Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Alberto Lam

Question 17

Name not available
June 27, 2018,  5:12 PM

Question 1

• Live

Question 2

95014
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Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Caltrain Station

• Airport

• SJSU

• Stanford

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
June 27, 2018,  5:17 PM

Question 1

• Both

Question 2

95014

Question 3

• Bicycle

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 2
Speed: 4
Other: Least Important 1

Question 8
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Cost

Question 9

• Cupertino Library / City Hall

• Main Street

• Home Depot

• Kaiser Permanente

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Gino Ledesma

Question 17

Name not available
June 27, 2018,  5:20 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Least Important 1
Frequency: 2
Speed: 3

Question 8

No response

Question 9

• Caltrain

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking
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Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 27, 2018,  5:42 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Sometimes

Question 7

Destinations: 5
Frequency: 3
User Experience: 5
Speed: 5
Other: 5

Question 8

No response

Question 9

• Hospital

• Main Street

• Library

• Catholic Church

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Olga Ledesma

Question 17

Name not shown
June 27, 2018,  6:04 PM

Question 1

• Live

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• Decline to answer

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Memorial park

• Library

• Main Street

• Caltrain Station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Sathish

Question 17

No response

Name not available
June 27, 2018,  8:12 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
Speed: 4
Other: Most Important 6

Question 8

Connection to lightrail and caltrain

412 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 9

• Sunnyvale caltrain station

• Lightrail station

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Balakrishnan Sakthidharan

Question 17

Name not shown
June 27, 2018,  8:46 PM

Question 1

• Live

Question 2

95015

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6

Question 8

No response

Question 9

• De Anza College,

• Library

• Valley Fair

• Apple buildings

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking
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Question 15

No response

Question 16

Ann

Question 17

Name not shown
June 27, 2018,  9:25 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 5
Speed: 5
Other: Least Important 1

Question 8

No response

Question 9

• Cal Train Station

• Library

• Main Street

• De Anza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Brenda Poon

Question 17

Name not available
June 27, 2018,  9:36 PM

Question 1

• Live

Question 2

91104
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Question 3

• Walking

Question 4

No response

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Main street cupertino

• Quinlan

• Whole Foods

• Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Moumita

Question 17

Name not available
June 28, 2018, 12:21 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
Speed: Most Important 6

Question 8

No response
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Question 9

• Caltrain Sunnyvale station

• Caltrain Mountain view station

• Mary Ave Bus stop used by many companies ( front of Glenbrook apts)

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Ranjan Desai

Question 17

Name not shown
June 28, 2018,  1:06 AM

Question 1

• Both

Question 2

95014

Question 3

• Other - Parent auto

Question 4

• No

Question 5

• 13 to 18

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 3

Question 8

No response

Question 9

• Target DeAnza Blvd to Bollinger/Lawrence

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking
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Question 15

No response

Question 16

Alexandra Y Wong

Question 17

Name not shown
June 28, 2018,  5:15 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 4
Other: 5

Question 8

weather the bus stop is close by or not

Question 9

• Marina food at Stevens Creek Blvd

• sprout market at Stevens Creek Blvd

• Range 99 at S De Anza  blvd

• The memory  park at Stevens Creek Blvd

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

JC Yang

Question 17

Name not shown
June 28, 2018,  7:30 AM

Question 1

• Live

Question 2

95014
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Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: Least Important 1
Speed: 3
Other: Most Important 6

Question 8

I live at the Forum at Rancho San Antonio, 23500 Cristo Rey Drive,
Cupertino. I would use a shuttle bus  for shopping and errands if there
were one that came to the Forum. More importantly, there are over 200
employees here who are forced to commute by car because they have no
other choice to reach the Forum.

Question 9

• The Forum at Rancho San Antonio - 23500 Cristo Rey Drive, Cupertino

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Suzanne Gwiazda

Question 17

Name not available
June 28, 2018,  7:50 AM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3
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Question 8

No response

Question 9

• Jollyman Park

• De Anza college

• City Center

• Vallco

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Rita

Question 17

Name not available
June 28, 2018,  8:52 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• Decline to answer

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 2

Question 8

No response

Question 9

• Main Street

• community center

• memorial park

• deanza blvd  and homestead road, nearest Caltrain station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.
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Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
June 28, 2018, 10:53 AM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: 3
Frequency: 3
User Experience: 3

Speed: 2
Other: 3

Question 8

Cost, safety

Question 9

• West Valley Fair shopping mall

• Rainbow & DeAnza blvd.

• 1092 East El Camino Real,Sunnyvale

• 1050 Lawrence station rd, sunnyale

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Would be great having the shuttle service to Caltran, Sunnyvale.

Question 16

Grace

Question 17

Name not available
June 28, 2018, 10:58 AM
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Question 1

• Live

Question 2

No response

Question 3

• Walking

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 5
Other: Most Important 6

Question 8

Safety, cost

Question 9

• West Valley Fair shopping center

• Rainbow/ De Anza blvd.

• 1092 East El Camino Real, Sunnyvale

• Costco, Sunnyvale

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Mark

Question 17

Name not available
June 28, 2018,  3:22 PM

Question 1

• Both

Question 2

95014-3525

Question 3

• Auto

Question 4

• Yes

Question 5

• 55 to 64

Question 6

• Rarely

Question 7
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Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• DeAnza College

• Closest Light Rail Station

• Closest CalTrain station

• Cupertino City Hall

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Brad Meyer

Question 17

Name not shown
June 29, 2018, 10:58 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• caltrain

• sjc airport

• westgate shopping center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe
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Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Patricia Boustead

Question 17

Name not available
June 29, 2018, 12:43 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• a Caltrain Station

• Monta Vista Park

• Main Street

• De Anza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response
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Question 17

No response

Name not available
June 29, 2018,  9:01 PM

Question 1

• Live

Question 2

95014

Question 3

• Bicycle

Question 4

• No

Question 5

• 13 to 18

Question 6

• Never

Question 7

Destinations: 4
Frequency: 4
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• Cupertino Library

• Cupertino High School/Main St.

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Never really used VTA because haven't really tried it before and didn't
know about the process. Another potential concern is speed and safety

Question 16

Emily Fan

Question 17

Name not available
June 30, 2018,  6:33 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5
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• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Main Street

• DeAnza College

• Cupertino Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Getting to Caltrain Station and back will be most useful  if it co-ordinates
time with the Caltrain timings. For e.g. if it co-ordinates time with Caltrain
bullet service, this will also helpful to Caltrain as it will reduce the need of
parking at Caltrain stations.

Question 16

Rajesh Shah

Question 17

Name not available
June 30, 2018,  4:07 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 2
Speed: 5
Other: 5

Question 8

pickup places

Question 9

No response

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• No

Question 12

No response

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Alice Ramsauer

Question 17

Name not available
July  1, 2018, 10:35 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5

Question 8

No response

Question 9

• Senior center

• Grocery store

• Mall

• Bart/Caltrain station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Other - It all depends the distance between my home and the shuttle
stop

Question 15

Personal opinion, city needs to prioritize the purpose for providing
shuttle.
For working people commute? Coordinate with different cities and
companies of those company do not provide bus.
For elderly, it will be entirely different destinations and time.
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For students all ages dropping off/pickup will be another needs.

Question 16

No response

Question 17

No response

Name not shown
July  1, 2018,  2:54 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 3
Speed: 3

Question 8

No response

Question 9

• Stevens Creek: Post office, Whole Foods, Staples

• The Forum, Cristo Rey Drive

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

The Forum has 200 workers coming here.  They may not be able to afford
to live in Cupertino or close by. If there were connections from other
public transportation to the Forum, it could be helpful to them.

Question 16

Henry Gwiazda

Question 17

Name not shown
July  2, 2018,  7:49 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto
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Question 4

• No

Question 5

• 13 to 18

Question 6

• Very often

Question 7

Destinations: 5
Frequency: 3
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Cupertino Library

• Cupertino High School

• De Anza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Mansi G

Question 17

Name not available
July  2, 2018,  8:33 AM

Question 1

• Work

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

No response

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July  2, 2018,  8:35 AM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

429 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 17

No response

Name not available
July  2, 2018,  8:40 AM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 4
Other: Least Important 1

Question 8

No response

Question 9

• DeAnza College

• Mt View or Sunnyvale CalTrain

• Main Street

• City Hall/Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

No response

Question 14

• Walking

Question 15

No response

Question 16

Cris Lawson

Question 17

Name not shown
July  2, 2018,  8:56 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5
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• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: Most Important 6
Speed: 4
Other: Most Important 6

Question 8

Safety, cleanliness, comfort

Question 9

• Cal Train

• Main Street

• DeAnza & Stevens Creek shops

• The Oaks

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

Focus on elderly, youth and disabled users.

Question 16

Kim

Question 17

Name not shown
July  2, 2018, 10:13 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Valley Fair

• Stanford Shopping Center

• Caltrain Stations

Question 10

• Less stops: faster travel time with shorter wait times
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Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

We really could use a shuttle running down Stevens Creek Blvd. and
making a couple of stops between here and Valley Fair.   Only a couple of
stops, because otherwise it will take too much time if destination is Valley
Fair

Question 16

No response

Question 17

No response

Donna Austin
July  2, 2018, 10:26 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• De Anza College and the Oaks Quinlan

• Vallco and Apple Park

• City Hall and Library

• Main Street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Wheelchair

Question 15
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A sky cable shuttle would rise above traffic and be cheaper than Cal
Trans.

Question 16

Donna Austin

Question 17

Name not available
July  2, 2018, 12:23 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 19 to 24

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

No response

Question 9

• San Francisco down town up and down

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Other - Park my car

Question 15

If we have buses to sf  to and fro it will help the students to stay at their
home. 
Interns have to pay heavy rent in sf just to avoid commute

Question 16

Aman

Question 17

No response

Name not shown
July  2, 2018, 12:28 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto
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Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 3
Other: Most Important 6

Question 8

Price - if it is not free

Question 9

• Library

• Shopping - Shopping on De Anza - Trader Joes, Sprouts, India Cash n
Carry, whole foods, Target etc

• Memorial Park

• Schools

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July  2, 2018,  3:21 PM

Question 1

• Both

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 4
Frequency: 4
User Experience: 3
Speed: Least Important 1

Question 8

No response
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Question 9

• DeAnza Blvd near Stevens Creek

• Cupertino downtown

• Deanza College

• Farmers market on Miller

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July  2, 2018,  3:45 PM

Question 1

• Work

Question 2

95121

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Vallco, Stevens Creek/De Anza intersection, De Anza College, and
South De Anza Blvd, The new City Center Plaza

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14
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• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July  2, 2018,  3:58 PM

Question 1

• Work

Question 2

95129

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5
Other: 3

Question 8

No response

Question 9

• YMCA

• Cupertino Library

• Cupertino Town center

• Rainbow park

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

JA

Question 17

Name not shown
July  2, 2018, 10:38 PM

Question 1

• Live
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Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 4
Other: 4

Question 8

price

Question 9

• main street

• de anza college

• home depot

• target

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July  2, 2018, 11:04 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 19 to 24

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
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Speed: 3
Other: 2

Question 8

N/A

Question 9

• Cupertino Village

• Marketplace Cupertino

• Cupertino Library

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Liz Duan

Question 17

Name not available
July  2, 2018, 11:50 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 19 to 24

Question 6

• Sometimes

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 3
Speed: 4
Other: 2

Question 8

No response

Question 9

• De Anza College

• Cupertino High School

• Closest Caltrain Station (Sunnyvale?)

• Westgate Center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12
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• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Shuge Luo

Question 17

Lucie Cole
July  3, 2018, 10:45 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Rancho San Antonio Open Space

• The Forum

• Shopping Ctr. at Homestead and DeAnza

• Caltrain

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Other - car if there were ample parking for free or very low fee

Question 15

The Forum has over 200 employees with no public transit available to
them.
Rancho San Antonio Open Space is heavily used, especially on weekends
and parking is a major issue

Question 16

Lucie Cole
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Question 17

Name not shown
July  3, 2018,  6:39 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Caltrain station

• Main street

• Santa Row

• DeAnza  College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Shilpa Parikh

Question 17

Name not shown
July  3, 2018,  6:41 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No
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Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• The Oaks

• Vallco

• Caltrain

• De Anza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Carol Stanek

Question 17

Name not available
July  3, 2018, 10:01 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Caltrain

• Campbell

• Stevens Creek and De Anza

• Los Gatos
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Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

I would use the shuttle if it connected with other ride options. VTA does
not even connect with it's self. There are 20 to 30 minute connection
times.
I would suggest seniors could ride free to get them out of their cars as
many have more free time.
Look at what many European cities do to make their transit and last mile
solutions work as VTA is a failure and drain on tax payers money.

Question 16

Tony Alexander

Question 17

Name not available
July  4, 2018,  5:44 PM

Question 1

• None

Question 2

94538

Question 3

• Transit

Question 4

• No

Question 5

• 19 to 24

Question 6

• Very often

Question 7

Destinations: 5
Frequency: 4
User Experience: 2
Speed: Most Important 6
Other: Least Important 1

Question 8

No response

Question 9

• De Anza College

• Cupertino Library

• Valley Fair

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14
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• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July  5, 2018, 12:48 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 2
Frequency: Most Important 6
User Experience: 2
Speed: Most Important 6
Other: Most Important 6

Question 8

Convinience. I imagine the shuttles will run majorly along Stevens Creek
and South DeAnza, and I live in the east side of the city, so IF I use the
shuttle, it will be to the west side, like Whole Food/Target etc.  It takes me
about 10 min. to walk from my home to the two corridors, and it takes
about the same time for me to hop in my car and reach the destination in
the same amount of time, so in terms of convinience, my car wins.

Question 9

• Whole Food/Target/DeAnza College

• Main Street  - hate this place, it is basically an office complex and only
have been there once, yet since it is the only

• (Future) Valco - who knows if it will become the second (office-
complexed) Main Street

• Apple campuses - Apple caused a lot of the office space shortage and
traffic issues, so it does not make sense for the city to subsidize it, yet I
can not image the streets when those employees come out for food
during lunch hours

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response
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Name not available
July  5, 2018,  2:37 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• caltrain stations

• schools and colleges

• grocery stores, valley fair mall,

• other attractions like levi stadium

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

No response

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Having shuttles to caltrain stations and schools in time for work/school in
eliminate many traffic jams.

Question 16

No response

Question 17

No response

Name not available
July  5, 2018,  5:15 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44
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Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• Caltrain station

• Apple campus/Cupertino Village

• Main Street Cupertino

• Cupertino Post Office

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

It would nice if the shuttles that offer fewer stops (like the fast train for
Caltrain) and some more stops to cater community needs

Question 16

C

Question 17

Name not shown
July  6, 2018, 10:25 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 4

Question 8

No response

Question 9

• Stevens Creek Blvd and De Anza intersection

• Main Street Cupertino and Vallco

• Memorial Park/Quinlan/Senior Center

• NW YMCA

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

This is long overdue.  Other communities have comparable services that
ease the traffic situation and make close-by commutes manageable.

Question 16

Nancy Harper

Question 17

Name not available
July  6, 2018,  3:41 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Sedgewick Elementary School

• Cupertino Senior Center

• Bank of America

• 85 Degrees

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response
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Question 16

No response

Question 17

No response

Name not shown
July  6, 2018,  5:18 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 19 to 24

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 2
Speed: 4

Question 8

No response

Question 9

• Main Street/Vallco

• Sunnyvale Caltrain

• Castro Street

• De Anza College

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July  6, 2018,  7:52 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto
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Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 3
Other: 3

Question 8

No response

Question 9

• Cupertino Downtown

• Target & TJ Maxx

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
July  7, 2018,  8:38 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Library
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• Main Street

• De Anza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Betty C. Sun

Question 17

Name not available
July  7, 2018,  9:33 AM

Question 1

• Both

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 55 to 64

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6

Question 8

No response

Question 9

• De Anza

• Valco

• H-Mart

• Cupertino High

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16
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No response

Question 17

No response

Name not available
July  7, 2018,  2:42 PM

Question 1

• Work

Question 2

95129

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 3
Other: 3

Question 8

No response

Question 9

• Library

• Apple offices

• Trader Joe’s Bollinger

• The Market place

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Eszter Bacskai

Question 17

gail Marzolf
July  8, 2018,  7:15 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4
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• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• DeAnza Blvd - from sunnyvale to saratoga boarder

• mountain view train station

• Stevens Creek Blvd

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July  8, 2018,  9:21 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: Most Important 6

Question 8

No response

Question 9

• San francisco

• Caltrain
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Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
July  9, 2018,  7:23 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 4
Speed: 5
Other: Most Important 6

Question 8

drop off and pick up location / convenience

Question 9

• grocery stores: Safeway / trader joe's / Ranch 99, etc

• Near-by destinations: Westgate mall

• Caltrain Mountain View station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking
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Question 15

No response

Question 16

Tina Ling

Question 17

Name not available
July 12, 2018, 10:57 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5
Other: Least Important 1

Question 8

No response

Question 9

• Monta Vista High School

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018, 11:00 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4
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• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Bus stops and major transit centers such as Caltrains, BART

• Grocery stores, Target, etc

• De Anza college

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018, 11:00 AM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• Cupertino main street

• cupertino public library

• cupertino public parks

• grocery shops and VTA
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Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Sonali Agrawal

Question 17

Name not available
July 12, 2018, 11:00 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 4
User Experience: 4
Speed: 4
Other: Most Important 6

Question 8

Schedule

Question 9

• Public library

• Plaza with grocery shopping options

• Connection to broader transit stations

• Plaza with entertainment / dining options

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14
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• Walking

Question 15

Perhaps it's worth looking into how Stanford University began / built out
their Marguerite Shuttle.

Question 16

Caroline O

Question 17

Name not available
July 12, 2018, 11:01 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Apple Campus

• De Anza College

• Caltran

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Bart Yeh

Question 17

Name not available
July 12, 2018, 11:02 AM

Question 1

• Live

Question 2

95014
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Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Mountain View Caltrain Station

• deAnza

• Main Street

• City Hall / Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Ideally we should have a light rail connection to Mountain View from
Cupertino but in absence, an "express" shuttle to central locations in
Cupertino

Question 16

Ron Yu

Question 17

Name not available
July 12, 2018, 11:05 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 3

Question 8
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No response

Question 9

• Jollyman Park

• Bubb & Mcclellan

• Target

• Wolfe & Stevens Creek

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Great idea! If this can serve the schools and retail it would be super
useful!

Question 16

Revathy Narasimhan

Question 17

Name not available
July 12, 2018, 11:06 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 5
Frequency: 4
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• 85C Mall on De Anza

• Target on Stevens Creek

• Main Street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.
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• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Li Zhou

Question 17

Name not shown
July 12, 2018, 11:08 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Schools, especially middle schools and high schools. Very few parents
perceive bicycle riding, scootering, skateboarding as safe options
given heavy traffic and distracted/impatient drivers.

• Sunnyvale Transit Center

• Great Mall in Milpitas because local government has systematically
removed destination retail from our community.

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

If a shuttle service is to succeed, it must offer a better value than its
reasonable alternatives. Faster, safer, cheaper, more convenient. If the
shuttle will not address these fundamental requirements, give it up. The
City will launch a shuttle system directly to failure. Start with getting
middle and high school students to school and to the library after school
safely. Then, build from there.

Question 16
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Liana Crabtree

Question 17

Name not available
July 12, 2018, 11:08 AM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Cupertino High School

• Cupertino Library

• Deep Cliff Golf Course

• Post Office

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Jay

Question 17

Name not available
July 12, 2018, 11:09 AM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

460 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: 2
Frequency: Least Important 1
User Experience: 5
Speed: 4
Other: 3

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Sunanda Parvathaneni

Question 17

Name not available
July 12, 2018, 11:14 AM

Question 1

• Work

Question 2

95051

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5
Other: 3

Question 8

No response

Question 9

• Main Street

• De Anza College

• Ranch 99 market
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• City Hall

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Emily

Question 17

Name not available
July 12, 2018, 11:14 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Main STreet Area

• Apple Campus

• Home Depot

• Target

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

No response

Question 13

• Yes

Question 14

• Walking
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Question 15

No response

Question 16

Elayna B. McCarty

Question 17

Name not available
July 12, 2018, 11:14 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: Most Important 6
Other: 5

Question 8

Accessibility - it has to pick up near my house.

Question 9

• Evelyn Caltrain station

• Cupertino Library

• Blackberry Farm

• Local hospitals

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

While I might arrive at the shuttle by walking, I could also bicycle so
having bike storage on board is important.

Question 16

Julie Jervis

Question 17

Name not available
July 12, 2018, 11:14 AM

Question 1

• Both

Question 2

95014
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Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Least Important 1

Question 8

No response

Question 9

• Senior center

• Library

• major intersections along Stevens Creek

• Major intersections along DeAnza

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Karen Farrelly

Question 17

Name not available
July 12, 2018, 11:16 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 5

Question 8

No response
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Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018, 11:16 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• Yes

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Homestead/Blaney

• Cupertino Village

• Cupertino Main Street

• De Anza/Stevens Creek

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14
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• Walking

Question 15

No response

Question 16

Victor Nee

Question 17

Name not available
July 12, 2018, 11:19 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• Vallco/Main Street

• City Hall/Library

• Oaks/De Anza College

• Homestead Square Shopping

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Alexander Carlton

Question 17

Name not available
July 12, 2018, 11:20 AM

Question 1

• Live

Question 2

95014
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Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Main street

• Target

• DeAnza college

• Home Depot area

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018, 11:21 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• Decline to answer

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: 3
Speed: Least Important 1
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Question 8

No response

Question 9

• Caltrain Station

• Library

• De Anza College

• Post Office

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018, 11:23 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 4
Speed: 5
Other: 2

Question 8

No response

Question 9

No response

Question 10

No response

Question 11

• No

Question 12

No response

Question 13
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• No

Question 14

No response

Question 15

I don't think the community shuttle is a good idea and has anything
useful, instead adding more expenses to the City of Cupertino. Just look
at VTA.

Question 16

Roger Qing

Question 17

Name not available
July 12, 2018, 11:24 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6

User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

Question 13

• No

Question 14

• Other - Depends on where you pick it up

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
July 12, 2018, 11:25 AM

Question 1

• Live

Question 2
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95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: Least Important 1
Speed: Least Important 1
Other: Least Important 1

Question 8

No response

Question 9

• Caltrain

• San Jose airport

• Kaiser hospital, santa clara

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

mani ayyar

Question 17

HEMANT UPADHYAY
July 12, 2018, 11:26 AM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 65 or older

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Least Important 1
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Question 8

No response

Question 9

• D enza  to  Bubb road  to and fro

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

HEMANT UPADHYAY

Question 17

Name not available
July 12, 2018, 11:26 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

Cleanliness

Question 9

• City hall and Library

• Quinlan and DeAnzA College and Sports Center

• Oaks and Senior Center and shopping malls

• All schools both elementary,middle and high schools

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.
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Question 13

• No

Question 14

• Walking

Question 15

Raised above grand shuttles like Mountain View planned would avoid
traffic

Question 16

Donna Austin

Question 17

Name not available
July 12, 2018, 11:33 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

No response

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• No

Question 12

No response

Question 13

• No

Question 14

No response

Question 15

Might be a waste of funds

Question 16

No response

Question 17

No response

Name not shown
July 12, 2018, 11:33 AM

Question 1

• Live

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

Acessable pick up spots

Question 9

• Library

• Miller / Stevens Creek

• Quinlan Community Center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Poonam Bhatia

Question 17

Name not available
July 12, 2018, 11:36 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8
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No response

Question 9

• De Anaza College

• Sunnyvale Caltrain Station

• Volco Mall

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Kannan Shanmugasundaram

Question 17

Name not shown
July 12, 2018, 11:40 AM

Question 1

• Both

Question 2

95015

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Whole Foods

• YMCA

• Main Street Cupertino

• Trader Joe’s area

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.
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• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Penny

Question 17

Hayeon Yun
July 12, 2018, 11:43 AM

Question 1

• Live

Question 2

95104

Question 3

• Auto

Question 4

• No

Question 5

• 13 to 18

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Cupertino Library

• Main Street

• Cupertino Village

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018, 11:47 AM
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Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• The Cupertino Senior Center

• CalTrain Stations

• Cupertino Library

• Main Street Cupertino

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
July 12, 2018, 11:53 AM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never
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Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5
Other: 4

Question 8

Cleanliness

Question 9

• Caltrain station

• BlackBerry Farm

• Cupertino library

• Memorial Park and Quinlan center

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Karen

Question 17

Urfa ALi
July 12, 2018, 11:55 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4

Question 8

No response

Question 9

No response

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12
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• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Urfa ALi

Question 17

Name not shown
July 12, 2018, 12:01 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6
Other: Most Important 6

Question 8

Cost

Question 9

• All major streets in Cupertino so that people can get to the shuttle in 5
minutes walking

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

It will be difficult to serve all residents. I think the best bang for the buck
will be shuttle for Cupertino schools from nearby neighborhood.

Question 16

No response

Question 17

No response
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Name not shown
July 12, 2018, 12:04 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Mountain View Caltrain station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Jana Glock

Question 17

Name not available
July 12, 2018, 12:04 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7
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Destinations: 4
Frequency: Most Important 6
Speed: 5

Question 8

No response

Question 9

• Cupertino library

• De Anza College

• Main St.

• Cupertino post office

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

It will be ideal if the shuttle can cover all major landmarks such as all
Schools/colleges, parks, Apple park, home depot. shopping centers on
Homestead & De Anza and De Anza and Stevens Creek, Safeway on
Stevens Creek near Lawrence, post office. We need combination of fast
and normal shuttles - Express shuttles can have fewer stops, normal can
have more stops. The idea is to for people to be able to reach most major
landmarks from their residences.

Question 16

Kinjal Buch

Question 17

Name not available
July 12, 2018, 12:08 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 19 to 24

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: 5

Question 8

Cost to use shuttle

Question 9

• Main Street Cupertino

• De Anza College/Memorial Park area

• Merlion (Marukai/Daiso Area) Plaza

Question 10

• Less stops: faster travel time with shorter wait times

Question 11
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• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Other - Drive and park depending on closest shuttle to my home

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018, 12:09 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 3

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Aparna

Question 17

481 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Name not available
July 12, 2018, 12:13 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• Efficiency

• Comfort

• Economy

• Bicycle Friendly

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Deanna Forsythe

Question 17

Name not available
July 12, 2018, 12:14 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No
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Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• DeAnza College / Whole Foods

• Vallco / Main Street

• DeAnza Blvd

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Any coordination done with corporate shuttle pickup locations as a feeder
could help reduce auto traffic and parking issues.

Question 16

Scott Byer

Question 17

Name not shown
July 12, 2018, 12:22 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• Caltrain

• Stevens Creek Blvd

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

I could travel by either bike or by walking.

Question 16

Ethan Weker

Question 17

Name not available
July 12, 2018, 12:24 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16
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Avi Liebermensch

Question 17

Michael US Kao
July 12, 2018, 12:28 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: 5
Speed: 3

Question 8

No response

Question 9

• colleges

• high schools

• malls

• public facilities

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Michael Kao

Question 17

Rachel Turkal
July 12, 2018, 12:32 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No
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Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• Library

• Community center

• The marketplace

• Homestead shopping

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Rachel Turkal

Question 17

Name not available
July 12, 2018, 12:33 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Mountain View Caltrain station

• Sunnyvale Caltrain station

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Anna Verkhovskaya

Question 17

Name not available
July 12, 2018, 12:43 PM

Question 1

• Both

Question 2

No response

Question 3

• Walking

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 3
Speed: 3
Other: Least Important 1

Question 8

No response

Question 9

• Memorial park

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response
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Question 17

No response

Name not available
July 12, 2018, 12:50 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• Lucky, Safeway, Whole Earth, etc stores

• Libraries

• Banks

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

There is no need to choose between speed/fewer stops.  You can do it
with express buses.

Question 16

No response

Question 17

No response

Name not available
July 12, 2018, 12:55 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5
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• 13 to 18

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 4
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• main street

• de anza

• caltrain

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  1:06 PM

Question 1

• Live

Question 2

9504

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: 3
Frequency: 3
User Experience: 2
Speed: Most Important 6
Other: 5

Question 8

Expense, routes design, efficiency

Question 9

• Caltrain station, Costco,

Question 10

• Less stops: faster travel time with shorter wait times
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Question 11

• No

Question 12

No response

Question 13

• No

Question 14

• Other - Depends distance to the stop from my home

Question 15

Consider different or smaller sizes of buses at different routes or time. I
always saw buses running almost empty or with very few people on it. It’s
waste of money and as for the environment as well.

Question 16

Lili

Question 17

Name not available
July 12, 2018,  1:07 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Senior center

• Monta Vista fire station

• Caltrain station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17
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No response

Name not available
July 12, 2018,  1:08 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

No response

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: 4
Frequency: 5
User Experience: 4
Speed: 5
Other: 4

Question 8

Feeling of safety

Question 9

• Nearest Caltrain station

• Nearby hospitals and medical centres

• Ply Steven’s Creek, Homestead Rd and De Anza Blvd with a few stops
aling the way

• City Centre and Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Uma Jagannath

Question 17

Name not available
July 12, 2018,  1:09 PM

Question 1

• Live

Question 2

95015

Question 3

• Auto

Question 4

• No
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Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 5
Other: Most Important 6

Question 8

Cost

Question 9

• Cupertino Main street

• Library

• Post office

• Supermarket

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  1:09 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 5
Speed: 4

Question 8

No response

Question 9

• Cristo Rey neighborhoods

• Stevens creek

• Homestead

• De Anza
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Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Nancy Vian

Question 17

Name not available
July 12, 2018,  1:14 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• Decline to answer

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Mukul
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Question 17

No response

Name not available
July 12, 2018,  1:20 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Library

• Senior center

• Various markets

• Community center

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Speed is important, but so is access.  Destination if DeAnza College might
prove beneficial for several nearby businesses.

Question 16

Hillary Farkas

Question 17

Name not shown
July 12, 2018,  1:27 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4
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• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 3

Question 8

No response

Question 9

• The Forum

• shopping area

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  1:28 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• Decline to answer

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 2
User Experience: Most Important 6
Speed: 2
Other: 2

Question 8

No response

Question 9

• SJC and SFO airports

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  1:28 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4
Other: 3

Question 8

No response

Question 9

• Stevens creek blvd, WHolefood

• Santa clara (cupertino ) library

• Kumon cupertino east

• monta vista recreation center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15
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No response

Question 16

Ashima Dutta

Question 17

Name not shown
July 12, 2018,  1:35 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: 4
Frequency: 5
User Experience: 2
Speed: 3

Question 8

No response

Question 9

• All Parks

• DeAnza college

• VTA connections

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Jatin Upadhyay

Question 17

Name not available
July 12, 2018,  1:52 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto
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Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Least Important 1
Speed: Most Important 6

Question 8

No response

Question 9

• Closest Caltrain station

• Target shopping centers

• Cupertino library

• Apple offices

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  1:55 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Sports Center
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• Library

• Bollinger Safeway

• Main Street

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

My teens would be very interested in using the shuttle. They occasionally
use VTA to access both the library and the sports center. We live in the
Rancho Rinconada neighborhood and they would need to be able to walk
to a shuttle stop. The high schools could make good stops if you wanted
to encourage use by teens.

Question 16

Mary Lyn Azar

Question 17

Name not available
July 12, 2018,  1:59 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Rancho San antonio

• De Anna cokege

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking
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Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  2:19 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Sunnyvale Caltrain Station

• Cupertino Post Office

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Joseph wei

Question 17

Name not available
July 12, 2018,  2:22 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto
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Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 4

Question 8

No response

Question 9

• middle of De Anza blvd (Bollinger cross with De Anza)

• Main Street

• De Anza College

• Regnart/Rainbow

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Maggie

Question 17

Name not available
July 12, 2018,  2:35 PM

Question 1

• Both

Question 2

95014

Question 3

• Bicycle

Question 4

• No

Question 5

• 13 to 18

Question 6

• Sometimes

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 2
Speed: 3

Question 8

No response
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Question 9

• City Hall/Library

• Neighborhood Schools

• Main Street

• Local Parks

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

Sarang Deshpande

Question 17

Name not available
July 12, 2018,  2:40 PM

Question 1

• Both

Question 2

95129

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 4
Speed: 4
Other: 4

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14
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• Walking

Question 15

No response

Question 16

Sahana

Question 17

Walter D'Ardenne
July 12, 2018,  2:42 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

No response

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• The Forum at Rancho San Antonio

• Post Office

• Whole Foods Market

• Library

Question 10

No response

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

No response

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  2:45 PM

Question 1

• Live

Question 2

95014
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Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Caltrain station in sunnyvale

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

Question 13

• Yes

Question 14

• Bike

Question 15

Caltrain can greatly reduce my commute time if local shuttle to caltrain
station is available with less stops.  It would be nice to have degsinated
shuttles running between Caltrain and Cupertino. I believe coummuters
would definitely ride the train rather than drive to SSF or city to work.

Question 16

Jeanne

Question 17

Name not available
July 12, 2018,  2:51 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 5

Question 8

No response
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Question 9

• Apple Park

• DeAnza College/ The Oaks

• Vallco/ Main St

• Main Large Target & Whole Foods

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

A visually HIGHLY IDENTIFIABLE, A/C'd Cupertino Shuttle connecting
businesses, shopping areas/ restaurants, transit hubs and Cupertino HS/
De Anza College would make a lot of sense and could be very practical.

Question 16

Rick Haffner

Question 17

Name not available
July 12, 2018,  2:52 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• The Forum

• Transportation stations

• Vallco (old name)

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13
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• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  3:17 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• Monta Vista High School

• Kennedy Middle School

• Cupertino Library

• Main Street Cupertino

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

School related traffic has created an unsafe situation for students,
parents and school staff.
The City must provide shuttle service to school during school hours. 
Bicycling to schools is unsafe on Foothill Boulevard, Stevens Creek
Boulevard, McClellan Ranch Road, Bubb Road, and most thoroughfares in
Cupertino

Question 16

No response

Question 17

No response

Name not shown
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July 12, 2018,  3:31 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4
Other: Least Important 1

Question 8

No response

Question 9

• Cupertino Library/City Hall

• Caltrain at Lawrence Station

• Caltrain at Sunnyvale downtown station

• Vallco (after redevelopment)

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• No

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

I don't believe there are sufficient in-town destinations for a local shuttle
to make sense here.  There is probably value in going to Library or Target,
but with so few other destinations hard to imagine anybody using this to
get around town, or that it will be sufficiently frequent to be useful to
anybody.  

Perhaps consider a route that picks people up at neighborhood parks
and/or schools.  At least that would start to get some coverage of
start/end points that are walkable.  

Express shuttles to Caltrain or places like Valley Fair might be useful, but
would depend on how long the local loop would take before you switch to
the express shuttle out of town.  Again, hard to imagine enough riders to
make this worth it.

Question 16

David Fung

Question 17

Name not available
July 12, 2018,  3:32 PM

Question 1

• Live

Question 2

95014
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Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: Least Important 1
Speed: 4

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Sharon Parady

Question 17

Name not available
July 12, 2018,  3:38 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Caltrain, indian grocery stores on de anza blvd,
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Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

I would like a shuttle stop on BUBB road because that is where I live.

Question 16

Sudha Sundaresh

Question 17

Name not shown
July 12, 2018,  3:48 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: Least Important 1
Speed: 5
Other: Least Important 1

Question 8

No response

Question 9

• Cal train station

• nearby malls/shopping area

• schools

• parks

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking
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Question 15

No response

Question 16

Javed Hussain

Question 17

Name not available
July 12, 2018,  3:53 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• cal trains stations

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
July 12, 2018,  3:56 PM

Question 1

• Live

Question 2

95014

Question 3

• Other - Drive to errands, bike and walk to exercise

Question 4
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• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 2
Speed: 5

Question 8

No response

Question 9

• Caltrain

• Shopping areas, especially grocery stores and Target

• Senior Center

• YMCA

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Other - Both walking and bike, depending on the destination

Question 15

Both east-west, as well as north-south routes are needed! Maybe some

stops need to be in neighboring parts of other cities; certainly Caltrain in
Sunnyvale, but maybe others since Cupertino shopping is paltry except
for groceries. Consider stops in interesting downtowns, since Cupertino
doesn't really have a downtown. Mountain View, Sunnyvale, Los Altos all
come to mind.

Question 16

Joan Chin

Question 17

Name not available
July 12, 2018,  3:57 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 3
Other: 3

Question 8
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No response

Question 9

• DeAnza & Stevens Creek  Blvd.

• Safeway on Homestead

• Bubb Road two or three stops

• Home Depot / Trader Joes

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Paul Butler

Question 17

Name not available
July 12, 2018,  4:09 PM

Question 1

• Live

Question 2

No response

Question 3

• Transit

Question 4

• No

Question 5

• 65 or older

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 2
Speed: 2

Question 8

No response

Question 9

• Lawrence and Bollinger

• Memorial Park

• De Anza Boulevard and Homestead

• Rainbow Park

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13
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• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  4:19 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 3

Question 8

No response

Question 9

• The Forum

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  4:25 PM

Question 1

• Live

Question 2

95014
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Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• The Forum at Rancho San Antonio

• Oaks/DeAnza College/Senior Center

• Cupertino Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

No response

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  4:32 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5
Other: 3

Question 8

No response

Question 9
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• Cupertino Library

• Cupertino sports center

• New Apple campus

• Cupertino school district

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

ShiangYi

Question 17

Name not available
July 12, 2018,  4:43 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: 3
Speed: Least Important 1

Question 8

No response

Question 9

No response

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

No response

Question 14

515 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  5:17 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• library / City Hall

• Target

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Other - I'd walk if it were close, otherwise car drop off.  Bike is possible
if good place to park it.

Question 15

No response

Question 16

Susan Hunts

Question 17

Name not available
July 12, 2018,  5:21 PM

Question 1

• Both

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 3

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Other - depends on where the shuttle stops are

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  5:23 PM

Question 1

• Both

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Other: Least Important 1

Question 8

Safety - no shady people on bus - ideally show license for Cupertino
residency

Question 9

• Cupertino library

• Main Street cupertino

• Safeway cupertino

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  5:36 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5
Other: 4

Question 8

No response

Question 9

• Cupertino downtown

• Target / whole foods area

• Cupertino schools (middle and high)

• Cupertino library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15
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No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  5:39 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 4
Speed: 4
Other: Least Important 1

Question 8

How far I would need to walk from home to pick up the shuttle

Question 9

• Whole Foods

• Target

• Main Street

• Kaiser Permanente

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  5:41 PM

Question 1

• Live

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 4

Question 8

No response

Question 9

No response

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

Name not available
July 12, 2018,  5:47 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
Speed: 3

Question 8

No response

520 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



Question 9

• Trader Joe shopping

• Library area

• Target

• Train

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

No response

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Shyla Sohoni
July 12, 2018,  5:56 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

Stops within Cupertino

Question 9

• Cal train station

• costco

• Mall

• grocery stores

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14
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• Walking

Question 15

This would improve the quality of living in Cupertino!!

Question 16

Shyla Sohoni

Question 17

Name not available
July 12, 2018,  6:10 PM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• Mountain View Caltrain station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
July 12, 2018,  6:27 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto
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Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: Most Important 6

Question 8

Is there a stop closed to my house?

Question 9

• Monta Vista High School and Kenney Middle School area

• De Anza College

• Cal Train Station

• Main Street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Jessica Huang

Question 17

Name not available
July 12, 2018,  6:32 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• Decline to answer

Question 6

• Never

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 3
Speed: 3

Question 8
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No response

Question 9

• Vallco

• Target

• Home Depot

• De Anza

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
July 12, 2018,  7:05 PM

Question 1

• Live

Question 2

95014

Question 3

• Other - Uber lyft

Question 4

• No

Question 5

• 35 to 44

Question 6

• Very often

Question 7

Destinations: 5
Frequency: 5
User Experience: 3
Speed: 3
Other: 3

Question 8

No response

Question 9

• Sunnyvale Caltrain Station

• Westfield Mall saratoga

• Costco at Sunnyvale

• San Jose Mineta Airport

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13
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• Yes

Question 14

• Walking

Question 15

No response

Question 16

SLele

Question 17

Name not shown
July 12, 2018,  7:28 PM

Question 1

• Live

Question 2

05014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4

Question 8

No response

Question 9

• De Anza College,  Cupertino Senior Center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

I would definitely use the shuttle. Reasonable shuttle times are crucial.
Riders need to know the scheduled times.  
Please realistically research the peak times/down times to plan the
schedule.  It is hoped that the Forum will be on
the schedule....perhaps one time in the morning...such as 9:30 -10:00
a.m. pick up time at the Forum....drop off at the
Forum 2:00,  1:00 or other. Enlist information from the Forum. There are
many seniors who need local transportation
and they do not drive.
Please take note of the major intersection  at Stevens Creek/Stelling.

Question 16

sharon Heyler

Question 17

Name not shown
July 12, 2018,  7:35 PM

Question 1
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• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 2
Speed: 4

Question 8

No response

Question 9

• train station

• de Anza College

• Library

• Community center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Heidi Rotteneder

Question 17

Name not available
July 12, 2018,  8:21 PM

Question 1

• Live

Question 2

95014-6537

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7
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Destinations: 4
Frequency: 4
User Experience: 2
Speed: 3

Question 8

K

Question 9

• Caltrain

• DeAnaz College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Riley Willcox

Question 17

Name not available
July 12, 2018,  8:28 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: Least Important 1
Speed: 3
Other: Least Important 1

Question 8

No response

Question 9

• Target

• Main Street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 3:00 p.m. - 5:00 p.m.

Question 13
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• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
July 12, 2018,  9:08 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

No response

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Schools

• Shopping centres

• Caltrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

Depend how close is the shuttle pickup

Question 16

Pradgnya

Question 17

Name not available
July 12, 2018,  9:13 PM

Question 1
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• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Public schools

• Public parks

• Community Places

• Major Shopping Areas/Markets/Malls

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  9:32 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7
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Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• CalTrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  9:33 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 4
Speed: 3
Other: 2

Question 8

Convenient bus stops that has shade and place to sit

Question 9

• West Valley Medical place (hospital near San Jose state university),
Elcamino or Kaiser hospitals

• West Valley College,  Deanza College, and Foot hill college

• Cupertino Main street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.
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• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

It will be nice if Shuttle is free for Cupertino residents or atleast for
students and senior citizens.

Question 16

Anu

Question 17

Name not available
July 12, 2018,  9:41 PM

Question 1

• Work

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 3

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  9:47 PM

Question 1
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• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Memorial Park

• Library

• Cal train

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018,  9:55 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
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Speed: 4

Question 8

No response

Question 9

• Shopping to grocery stores

• Dinning places

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Anjali

Question 17

Name not shown
July 12, 2018,  9:57 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Bubb/Rainbow

• Whole Foods

• Downtown Cupertino

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No
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Question 14

• Scooter

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 12, 2018, 10:00 PM

Question 1

• Live

Question 2

95014

Question 3

No response

Question 4

No response

Question 5

No response

Question 6

No response

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Sprouts

• Homestead sway

• Areas of Sunnyvale

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Dw esparza

Question 17

Name not shown
July 12, 2018, 10:05 PM

Question 1

• Live

Question 2

95014

Question 3

534 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



• Walking

Question 4

• No

Question 5

• 13 to 18

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Monta Vista High

• Main Street

• Rancho San Antonio

• De Anza College

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Rahel Eckstein

Question 17

Name not shown
July 12, 2018, 10:20 PM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• No

Question 5

• 65 or older

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8
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No response

Question 9

• Jollyman Park

• CVS pharmacy

• India cash and carry

• De Anza college

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Keshav Gopalrao Karandikar

Question 17

Name not shown
July 12, 2018, 10:26 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 65 or older

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• cupertino library

• moorpark lawrence intersection

• whole foods

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14
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• Walking

Question 15

No response

Question 16

Arthi Narayanan

Question 17

Name not shown
July 12, 2018, 10:35 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Caltrain

• De Anza

• 85C

• Cupertino Main St

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

Express Caltrain from
De Anza or 85C PLEASE!!

Question 16

Stacey

Question 17

Name not available
July 12, 2018, 10:51 PM

Question 1

• None
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Question 2

95129

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3
Other: 2

Question 8

shuttle fare

Question 9

• From John Mise Park's neighborhood (ideally on Moorpark Ave) to and
from Cupertino High School

• From John Mise Park's neighborhood to and from De Anza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Janet

Question 17

Name not shown
July 12, 2018, 11:11 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4
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Question 8

No response

Question 9

• Redwood City

• Fremont

• Palo Alto

• Milpitas

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

This idea is promising given the congestion between 280/85. But it really
depends on frequency & destination in order for it to be worth it for me

Question 16

RC

Question 17

Name not available
July 12, 2018, 11:58 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6

Question 8

No response

Question 9

• Connect to Caltrain or main public transportation hub

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13
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• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 13, 2018,  3:27 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Oakmont square

• Sprouts market

• Sunnyvale Caltrain

• Vallco ice Center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 13, 2018,  6:22 AM

Question 1
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• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6
Other: Least Important 1

Question 8

No response

Question 9

• The Forum at Rancho San Antonio

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 13, 2018,  7:21 AM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• Yes

Question 5

• 19 to 24

Question 6

• Very often

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
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Speed: 5

Question 8

No response

Question 9

• DeAnza and Rainbow cross street (by Jack in the box) (Frequency of
VTA from here is only once an hour)

• De Anza College

• Cupertino Library

• CalTrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

The shuttle would be really helpful.

Question 16

Anish

Question 17

Name not available
July 13, 2018,  8:10 AM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Least Important 1

Question 8

# of stops on each route

Question 9

• Stevens Creek Blvd

• Apple Campus

• De Anza College

• Bollinger & De Anza

Question 10

• More stops: slower travel time with longer wait times

Question 11
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• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Chandra Mohan
July 13, 2018,  9:36 AM

Question 1

• Live

Question 2

95014

Question 3

• Other - Vanpool

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4
Other: 2

Question 8

No response

Question 9

• Sunnyvale Caltrain Station

• Oakmont Square

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Chandra Mohan
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Question 17

Name not available
July 13, 2018,  9:48 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 3
Speed: 4
Other: 2

Question 8

cost, ease of getting seats vs standing, sitting at wait stations instead of
standing, shade at wait stations

Question 9

• Revitalized Vallco Mall :) .

• Valley Fair

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Other - Uh, how about multiple choices, eh?  Sheesh!

Question 15

Reasonably good survey, although some questions beg for multiple
choice options (like the "I would arrive to the shuttle" (hmm, odd phrasing
for that question ... non-native English author?))

Question 16

No response

Question 17

No response

Name not available
July 13, 2018, 10:09 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No
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Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Least Important 1
Frequency: Least Important 1
User Experience: Least Important 1
Speed: Least Important 1
Other: Least Important 1

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• No

Question 12

No response

Question 13

• No

Question 14

• Drop off by vehicle

Question 15

Shuttle is a waste of tax dollars. Getting around using Uber and Lyft is
convenient and relatively cheap. There is no need for a city run shuttle.

Question 16

No response

Question 17

No response

Name not available
July 13, 2018, 10:30 AM

Question 1

• None

Question 2

No response

Question 3

• Transit

Question 4

• Yes

Question 5

• 13 to 18

Question 6

• Very often

Question 7

Destinations: 5
Frequency: 4
User Experience: 3
Speed: 3
Other: 3

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times
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Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 13, 2018, 10:45 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: Most Important 6

Question 8

No response

Question 9

• Sunnyvale Downtown

• Cupertino Downtown

• Blackberry Farm

• 85C Bakery Cafe

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Venkata Adusumilli
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Question 17

Name not shown
July 13, 2018, 12:22 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 3
Frequency: 3
User Experience: 3
Speed: 3

Question 8

No response

Question 9

• One of the Caltrain stations

• light rail Campbell station

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Kumiko Nishikawa

Question 17

Name not available
July 13, 2018,  1:03 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5
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• 25 to 34

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 2
Speed: 3
Other: Least Important 1

Question 8

No response

Question 9

• the new downtown Cupertino

• intersection of De Anza Blvd and Stevens Creek

• De Anza College

• intersection of De Anza Blvd and Bollinger

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Sho Yang

Question 17

Name not available
July 13, 2018,  2:46 PM

Question 1

• Live

Question 2

05014

Question 3

• Auto

Question 4

No response

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• The Forum

• Downtown

• Library

• City Hall

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

John Glathe

Question 17

Name not available
July 13, 2018,  2:56 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Main St

• DeAnza College

• Seven Springs area

• Sunnyvale CalTrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16
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No response

Question 17

No response

Name not available
July 13, 2018,  2:59 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• SJC

• SFO

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• No

Question 12

No response

Question 13

• No

Question 14

• Walking

Question 15

This is a waste of money.   Would the staff add to the unfunded pension
liability in California?

Question 16

No response

Question 17

No response

Name not available
July 13, 2018,  3:09 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5
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• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Diana Lordan

Question 17

Name not available
July 13, 2018,  4:23 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 5
Other: 5

Question 8

wait time,  seats per shuttle, connectivity, bike rack.

Question 9

• all the schools, all the main grocery store locations.

Question 10

• Less stops: faster travel time with shorter wait times
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Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

it will be good idea to have shattal

Question 16

shailesh kanoongo

Question 17

Name not available
July 13, 2018,  4:49 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6
Other: Most Important 6

Question 8

Shuttle with bicycle racks could encourage combination of bicycle and
shuttle bus services.

Question 9

• From the corner of Prospects Rd /De Anza to Main Street Malls/N
Tantau  including the evening route (no stop, servicing Cupertino
residents but work Apple employees as well as restaurant goers)

• From the corner of Foothill/De Anza to Main Street Malls/ N Tantau
including the evening route

• From Jollyman park to Kennedy/Monta Vista High in the morning (no
stop,  to reduce traffic on Rainbow in the morning.)

• From De Anza College to  Kennedy/Monta Vista in the morning ( no
stop to reduce traffic on McClellan in the morning)

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14
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• Bike

Question 15

Just came back from Asia and folks are using public transit all the time.
They have apps to show bus frequency, travel times and schedule. The
travel time, and predictability of the schedule and on-time are very
important - frequent stops will prolong the travel time.   If  long travel
time, sudden/frequent cancellation of service, I don't think residents will
consider to take it.

Question 16

Cindy

Question 17

Name not available
July 13, 2018,  5:33 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

No response

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: 3
Frequency: 3
User Experience: Least Important 1

Speed: 3
Other: Least Important 1

Question 8

No response

Question 9

• Foothill  Blvd

• Crossroads

• Main street

• Eel Camino Hosital

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

I would use this shuttle to go to the doctors @ El Camino and Sutter
Health in Sunnyvale and Cupertino

Question 16

Staub Neale

Question 17

Name not shown

553 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



July 13, 2018,  5:46 PM

Question 1

• Live

Question 2

95014

Question 3

• Bicycle

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Nearest Cal Train Stations

• Important Cupertino town centers (like main street, movie theaters ,
shopping malls etc)

• Airport

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Vijay Ramachandran

Question 17

Name not available
July 13, 2018,  6:57 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64
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Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 3
Speed: 3

Question 8

No response

Question 9

• Mountain View train station

• Sunnyvale train station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 13, 2018,  7:03 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: 4
Frequency: 3
User Experience: 3
Speed: 3

Question 8

No response

Question 9

No response

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe
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Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
July 13, 2018,  7:33 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 5
Speed: 4

Question 8

No response

Question 9

• City Center

• Memorial Park

• Westfield Valley Fair

• Sunnyvale Caltrain Station

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response
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Name not available
July 13, 2018,  9:46 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

No response

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 4
Other: Least Important 1

Question 8

No response

Question 9

No response

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

william chang

Question 17

Name not available
July 13, 2018, 11:56 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7
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Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• De anza college

• Stevens Creek and De Anza blvd

• Vallco

• Main Street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 14, 2018,  8:56 AM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Sometimes

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 4
Speed: 3
Other: Least Important 1

Question 8

Not redundant with VTA

Question 9

• Traffic impacted schools

• City parks/offices/library

• special runs for events, flea markets

• Connect at central location with Major VTA access
(DeAnzaBlvd/Stevens Creek or DeAnza)

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe
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Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Seems like VTA offers good CalTrain access (for example, lines 54, 55,
81). Why overlap? Get people to a VTA line to CalTrain. It would be great
to lower school traffic congestion and provide city transport to get people
to/from city services and events, but I don’t think the city should
contribute to financial loss to our struggling transit system. The city
should facilitate public transportation use by the community - educating
residents, communicating with VTA about city transportation needs, and
filling the gaps when feasible.

Question 16

No response

Question 17

No response

Name not available
July 14, 2018,  9:19 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3
Other: 2

Question 8

cleanliness, safety

Question 9

• main street

• groceries

• target/crossroads

• high schools

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response
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Question 16

No response

Question 17

No response

Name not available
July 14, 2018, 10:27 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• caltrain station

• main street

• deanza college

• schools

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Kalyani Jawadekar

Question 17

Name not shown
July 14, 2018, 10:51 AM

Question 1

• Live

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 3
User Experience: 5
Speed: 3

Question 8

No response

Question 9

• Caltrain station @Castro St at Mountain View

• San Jose airport

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Helen Lei

Question 17

Name not available
July 14, 2018, 11:14 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response
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Question 9

• DeAnza college

• Caltrain (Mountain View or Sunnyvale)

• VTA light rail (Campbell station?)

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 14, 2018,  1:14 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 4
Other: 4

Question 8

No response

Question 9

• De Anza College, YMCA, Library, Trader Joes, Target, Fremont High
School District Office

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking
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Question 15

No response

Question 16

Narsimha Irrinki

Question 17

Wil Fluewelling
July 14, 2018,  2:24 PM

Question 1

• Both

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: 3
Frequency: Most Important 6
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Apple HQ

• Memorial Park/De Anza College

• Civic Center/Library

• Rancho Santa Antonio

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

How is this being paid for? Is it meant to reduce rush hour traffic
congestion?

Question 16

Wil Fluewelling

Question 17

Name not available
July 14, 2018,  2:29 PM

Question 1

• Live

Question 2
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95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 2
Other: Most Important 6

Question 8

To other cities near Cupertino

Question 9

• Sunnyvale

• Cupertino

• Santa Clara

• San Jose

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Eric Yee

Question 17

Name not available
July 14, 2018,  7:26 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Other: Most Important 6
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Question 8

Cost; ease of walking to location to pick up the shuttle especially in high
heat or rain or cold

Question 9

• Vallco for retail and movies

• Grocery stores like: Trader Joes, Whole Foods, Safeway

• Stevens Creek Blvd from as far East  to far West as it goes

• DeAnza Blvd all the way to Los Gatos and all the way to Sunnyvale
TraIn Station

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Please have covered waiting areas with shade and rain protection.
Shuttle needs to accommodate shopping bags easily so we can shop. 
Provide a portable package wheeled method that could be rented to help
get packages home,  for example Aldi’s supermarket makes people
deposit a quarter in order to use a shopping cart and they get their
quarter back when they return the shopping cart.  Use of coin or a special
card would be nice.

Question 16

No response

Question 17

No response

Name not available
July 15, 2018,  2:29 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Schools

• Parks

• Libraries

• Shopping hubs

Question 10

• More stops: slower travel time with longer wait times
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Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

TURARL

Question 17

Name not available
July 15, 2018,  7:46 AM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• No

Question 5

• 65 or older

Question 6

• Very often

Question 7

Destinations: 3
Frequency: 3
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• McClellan Ranch

• Creekside Park

• Rancho San Antonio

• Ortega Park

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16
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Rohit Mehta

Question 17

Name not available
July 15, 2018, 10:07 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: Most Important 6
Other: 3

Question 8

Type of shuttle

Question 9

• Sunnyvale & Mountain View Caltrain station

• De anza college

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Dwarakavas Pantula

Question 17

Name not available
July 15, 2018, 11:19 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5
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• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Caltrain station

• Main Street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

S Partha Sarathy

Question 17

Name not available
July 15, 2018,  7:15 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Cal Train Station

• Main Street

• library

• Post office

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 15, 2018,  8:53 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• Decline to answer

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6

Question 8

No response

Question 9

• DeAnza

• Monta Vista High School/Kennedy Middle School

• Cupertino Library

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response
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Name not available
July 15, 2018, 10:20 PM

Question 1

• Live

Question 2

95014

Question 3

No response

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Other: Most Important 6

Question 8

Convenience to my neighborhood - Foothill & McClellan

Question 9

• Library/civic center

• Quinlan Center

• Foothill shopping center (Homestead and Foothill)

• Senior Center

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Since I live near the foothills the shuttle would need to come up here or I
and my neighbors would not be able to use the shuttle.

Question 16

Sharon Blaine

Question 17

Name not available
July 15, 2018, 11:18 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6
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• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: 5
Speed: 4

Question 8

No response

Question 9

• Deanza

• Rancho San Antonio

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Jay Chokshi

Question 17

Name not shown
July 16, 2018, 11:38 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Feeder to CalTrain (Sunnyvale since it's closest?)

• Along Stevens Creek and Homestead

• Foothill Expwy

• De Anza Blvd

Question 10

• Less stops: faster travel time with shorter wait times

Question 11
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• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Include Apple and other businesses to co-op the funding. Headcount tax
is not enough revenue (not sure if it is productive). A larger scale funding
plan is needed

Question 16

John Geis

Question 17

Name not available
July 16, 2018, 11:52 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: Least Important 1
Speed: 4

Question 8

No response

Question 9

• De Anza College

• Cupertino Post Office

• Wolf @ Steven Creeks

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16
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No response

Question 17

No response

Name not available
July 16, 2018, 12:14 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: 3
Frequency: 3
User Experience: 2
Speed: Least Important 1

Question 8

No response

Question 9

• Senior Center

• Senior Day Care Center

• De Anza College

• Library and/or schools

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Apple has its own shuttles, therefore, I believe this city shuttle system
should focus on stops for seniors and college students; helping to
alleviate some traffic congestion.

Question 16

Margaret Oliver

Question 17

Name not shown
July 16, 2018,  8:38 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4
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• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: 5
Frequency: 5
User Experience: 3
Speed: 3
Other: 5

Question 8

Reliability and Ease of Use: whether it's easy to look up the schedule and
get the estimated arrival time of the bus and the arrival time at the
destination.

Question 9

• It should serve busy routes such as Blaney, Bollinger, McClellan.

• Library/City Hall or somewhere nearby

• Quinlan Center/Sports Center or somewhere nearby

• Cupertino High & Monta Vista High or nearby

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

The shuttle should serve busy routes such as Blaney, Bollinger,
McClellan.
Stop at Prospect/De Anza and Homestead/De Anza so that Saratoga and
Sunnyva residents can use the shuttle to shop in Cupertino.
The shuttle should serve high schools and middle schools since they
might be more likely to take shuttles to school.

Question 16

Liang Chao

Question 17

Name not available
July 16, 2018,  8:43 PM

Question 1

• Work

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: 4
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Question 8

No response

Question 9

• Main Street /Apple Park

• Stevens Creek Target Plaza

• Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 16, 2018,  9:46 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

No response

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 4
Speed: 5
Other: 5

Question 8

Mature driver and do less driving, but still need independence,

Question 9

• Sprout, Whole Food, De Anza College. Cupt Senior Center and the
close area,

• Kaiser Hospital. Clinic

• Cupt Library and nearby shopping areas

• Cal Train Station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.
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Question 13

• Yes

Question 14

• Walking

Question 15

It would be a great service to the senior populations and students at local
College.   The traffic is much too congested with our hi tech commuters,
and it is no fun trying to "compete" on the roads with the young and
impatient!!

Question 16

No response

Question 17

No response

Name not shown
July 17, 2018,  8:07 AM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• lawson middle school

• target (near marina)

• cupertino library

• cupertino sports center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 17, 2018,  4:57 PM
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Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Sunnyvale Caltrain station

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

No response

Question 13

• Yes

Question 14

• Other - Depends on how close the nearest stop is to my house - would
prefer to walk!

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
July 17, 2018,  8:09 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
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Speed: Least Important 1
Other: Most Important 6

Question 8

Cost to Tax money

Question 9

• Bart Station

• All local Schools

• Costco

• Grocery stores

Question 10

• More stops: slower travel time with longer wait times

Question 11

• No

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

Who pays for these? Is this a free ride service designed to proposed Valco
- low income housing or cater to Apple. Can city provide ROI?

Question 16

No response

Question 17

No response

Name not available
July 18, 2018, 11:32 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• City Hall

• Post Office

• Vallco

• CalTrain station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11
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• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

Valeria de Paiva

Question 17

Name not available
July 18, 2018,  4:21 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 5

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response
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Name not available
July 18, 2018, 10:52 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
Speed: 5
Other: 2

Question 8

Cost compared to taking Uber etc.

Question 9

• VTA station connected to Children's Discovery Museum in SJ

• Caltrain station to SF

• Great mall at milpitas

• Gilroy shipping mall

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Other - Driving. So need parking lot.

Question 15

I won't be able to use it during weekdays.

Question 16

Lin Kuang

Question 17

Name not available
July 19, 2018,  7:16 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6
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• Never

Question 7

Destinations: Most Important 6
Frequency: 3
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• senior center, memorial park, de anza,

• new main street cupertino

• library

• ymca

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

cal train mtn view or sunnyvale would be GREAT!!!!!  Look at mtn views
shuttle by google to the community, It would really help traffic, also I
would maybe go to Main Street for dinner

Question 16

karen Leakins

Question 17

Name not shown
July 19, 2018, 10:45 AM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• El Camino Hospital complex

• Whole Foods

• Boudin

• Le Boulanger

Question 10
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• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 19, 2018, 12:06 PM

Question 1

• Live

Question 2

95014-3553

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4

Question 8

No response

Question 9

• Main st. Cupertino

• Target on Stevens creek

• Post office

• Home Depot on de anza

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response
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Question 17

No response

Name not available
July 19, 2018,  2:59 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: Least Important 1
Speed: 3

Question 8

No response

Question 9

• Rancho San Antonio  -- parking there is impossible on weekends

• The Forum at Rancho San Antonio -- many seniors there no longer
drive

• Foothill-Homestead shopping area

• De Anza College

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Bonnie Stearns

Question 17

Name not available
July 19, 2018,  4:04 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5
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• Decline to answer

Question 6

• Rarely

Question 7

Destinations: Least Important 1
Frequency: Least Important 1
User Experience: Least Important 1
Speed: Least Important 1
Other: Most Important 6

Question 8

VTA already funds transportation, city shuttles would duplicate VTA
efforts and in effect state that VTA is insufficient!

Question 9

No response

Question 10

• More stops: slower travel time with longer wait times

Question 11

• No

Question 12

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Businesses and Residents are already paying excessively high Property
Taxes ... SO HIGH that the costs are chasing families and businesses out
of the area!!   EACH NEW INCREMENTAL FEE & TAX adds to the
excessive cost-of-living while providing little if any real benefit.  ‘VTA’ IS
the Transportation Authority for Santa Clara County ... this new “shuttle”
will put in place another government “Transportation”
agency/department function that will soak up funds that would be better
spent on existing City Infrastructure.  Don’t create more government

functions, jobs, roles, while draining the financial life-blood out of
Cupertino Businesses and Residents

Question 16

Dennis

Question 17

Name not available
July 19, 2018,  4:07 PM

Question 1

• Both

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Sometimes

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9
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• De Anza College/Memorial Park Area

• Target/TJ Max Shopping Area

• Cupertino Library

• Main Street Area

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Other - Car or drop off dependent on where shuttle stop is.

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 19, 2018,  4:10 PM

Question 1

• Live

Question 2

No response

Question 3

• Auto

Question 4

• Yes

Question 5

• 19 to 24

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: Most Important 6

Question 8

No response

Question 9

• De Anza College

• Cupertino Library

• Main Street

• Marukai Market

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13
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• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Richard Greif
July 19, 2018,  4:20 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: 3
Frequency: Most Important 6
User Experience: 2
Speed: 4

Other: 5

Question 8

Ease of paying for rides

Question 9

• Small vans running North/South and East/West on a one-mile grid
every 20 minutes

• Mineta Intl Airport

• Sunnyvale CalTrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Dick Greif

Question 17

Hannah Follweiler
July 19, 2018, 11:33 PM
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Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• Yes

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: 5
Frequency: 4
User Experience: 3
Speed: Most Important 6
Other: Least Important 1

Question 8

No response

Question 9

• Vallco

• De Anza College

• Homestead and Wolfe

• De Anza and Stevens Creek

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

If the shuttle were to just serve Cupertino, it wouldn't stop at a Caltrain
station.
As for where the shuttle goes, you will want to hit the areas with a high
density.

Question 16

No response

Question 17

No response

Name not available
July 20, 2018,  3:20 PM

Question 1

• Both

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6
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• Rarely

Question 7

Destinations: Least Important 1
Frequency: Least Important 1
User Experience: Least Important 1
Speed: Least Important 1

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• No

Question 12

No response

Question 13

• No

Question 14

No response

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
July 20, 2018,  3:31 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• library/City Hall

• Vallco area when it's redone

• Memorial Park area

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.
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• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Adrian Steinwedel

Question 17

Name not shown
July 20, 2018,  4:50 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

No response

Question 10

No response

Question 11

• Maybe

Question 12

No response

Question 13

No response

Question 14

No response

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 20, 2018,  5:01 PM

Question 1

• Live
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Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 5

Question 8

No response

Question 9

• Cupertino Library

• Sunnyvale Caltrain Station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
July 20, 2018,  6:22 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 3

Question 8
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No response

Question 9

• vallco

• cupertino main street

• caltrain

• de anza

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Kathleen Yokota

Question 17

Name not available
July 20, 2018,  6:55 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4
Other: Least Important 1

Question 8

?

Question 9

• Senior Center

• Library

• Shopping - Various Locations

• De Anza

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.
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Question 13

• Yes

Question 14

• Other - Would depend on location of pick up place

Question 15

This is difficult to answer in that my usage would depend as much on how
far I would need to travel to get the shuttle as to where the shuttle would
take me.

Question 16

Valerie Abid

Question 17

Name not available
July 21, 2018,  3:54 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: 4

Frequency: 3
User Experience: 2
Speed: Least Important 1

Question 8

Very nice idea to use tax dollars for environment friendly community
helping work

Question 9

• City center (library)

• Memorial park

• Mall

• Super market

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Great ideap

Question 16

vijay k eranti

Question 17

Name not available
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July 21, 2018,  3:55 PM

Question 1

• Both

Question 2

95129

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
Speed: 5
Other: 3

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 21, 2018,  4:10 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
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Speed: 4

Question 8

No response

Question 9

• Cupertino library

• Fuhsd adult school

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Shuchi

Question 17

Name not available
July 21, 2018,  4:17 PM

Question 1

• Live

Question 2

95014

Question 3

• Bicycle

Question 4

• No

Question 5

• 19 to 24

Question 6

• Never

Question 7

Destinations: 5
Frequency: 3
User Experience: 2
Speed: Most Important 6
Other: 4

Question 8

capacity or likelihood that I can get on the first shuttle that comes

Question 9

• caltrain station

• main street community center

• library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

594 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

Hooshing

Question 17

Name not available
July 21, 2018,  4:43 PM

Question 1

• Live

Question 2

94087

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: Most Important 6
Other: Least Important 1

Question 8

No response

Question 9

• Cupertino library

• De anza college

• Apple park in cupertino

• Sunnyvale Caltrain

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

David Kam

Question 17

Name not available
July 21, 2018,  4:54 PM
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Question 1

• Live

Question 2

95014

Question 3

No response

Question 4

No response

Question 5

No response

Question 6

No response

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 4

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Bike

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 21, 2018,  5:13 PM

Question 1

• Live

Question 2

95129

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 3
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Speed: 3

Question 8

No response

Question 9

• Cupertino Library

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Well, I'd use the shuttle to go to Caltrain only if I have to use Caltrain -
currently, I don;t have a need

Question 16

Eag Leanu

Question 17

Name not available
July 21, 2018,  5:18 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 2
Speed: 2

Question 8

No response

Question 9

• Creekside park

• Memorial Park

• Cupertino Library

• Jollyman Park

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13
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• Yes

Question 14

• Walking

Question 15

No response

Question 16

Sridar K Pootheri

Question 17

Name not available
July 21, 2018,  5:27 PM

Question 1

• None

Question 2

94306

Question 3

• Auto

Question 4

• No

Question 5

• 19 to 24

Question 6

• Never

Question 7

Destinations: 5
Frequency: 5
User Experience: 3
Speed: Most Important 6

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 21, 2018,  5:48 PM

Question 1

• Live

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 2
Other: Least Important 1

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

No response

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Lane Young

Question 17

Michael Ball
July 21, 2018,  5:49 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 4

Question 8

No response

Question 9

• Civic Center

• Senior Center
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Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Michael Ball

Question 17

Name not shown
July 21, 2018,  8:01 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Sunnyvale Caltrain station

• Main street

• Whole Foods Area

• Rancho Antonio

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16
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Girish Bhat

Question 17

Name not available
July 21, 2018,  9:08 PM

Question 1

• None

Question 2

No response

Question 3

• Auto

Question 4

• No

Question 5

• 13 to 18

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• every apartment/town house

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

John

Question 17

Name not available
July 22, 2018,  1:36 AM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• Yes

Question 5
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• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 3
Other: Least Important 1

Question 8

No response

Question 9

• Major shopping centers

• Caltrain station

• DeAnza College/Senior Center

• Light rail station

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

I strongly support this idea, if the cost is reasonable.

Question 16

Lily Greene

Question 17

Name not available
July 22, 2018,  9:24 AM

Question 1

• Live

Question 2

94087

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
Speed: 5

Question 8

No response

Question 9

• Library

• Community Centers in Cupertino, like the ICC Sr Citizen Center

• Shopping Centers
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Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Nikhil

Question 17

Name not available
July 22, 2018, 10:45 AM

Question 1

• None

Question 2

95129

Question 3

• Auto

Question 4

• Yes

Question 5

• 13 to 18

Question 6

• Sometimes

Question 7

Destinations: 5
Frequency: Most Important 6
User Experience: 4
Speed: 3
Other: 2

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15
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No response

Question 16

No response

Question 17

No response

Name not available
July 22, 2018, 12:17 PM

Question 1

• Work

Question 2

95125

Question 3

• Auto

Question 4

• No

Question 5

• 25 to 34

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• Main Street

• Civic center

• Memorial Park

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 22, 2018, 12:40 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4
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• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• Caltrain

• Apple Park

• Cuperino City Center

• Main Street

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

David Rolnick

Question 17

Name not available
July 22, 2018,  6:33 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 4

Question 8

No response

Question 9

• Stevens Creek and stelling

• Stevens Creek and tantau

• De anza Blvd
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• Foothill blvd

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

John Hong
July 22, 2018,  7:55 PM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4

• No

Question 5

• 65 or older

Question 6

• Sometimes

Question 7

Destinations: 4
Frequency: 5
User Experience: 5
Speed: 3

Question 8

No response

Question 9

• Stevens Creek, de anza

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Scooter

Question 15

Please hurry
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Question 16

John hong

Question 17

Name not available
July 23, 2018,  7:43 AM

Question 1

• None

Question 2

94087

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 3
Speed: 4
Other: Least Important 1

Question 8

Fare

Question 9

• Caltrain station

• Library

• Valley fair mall

• Rancho San Antonio

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 23, 2018, 12:30 PM

Question 1

• Live

Question 2

95014
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Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 3

Question 8

No response

Question 9

No response

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

jean a RICE

Question 17

Name not available
July 23, 2018,  4:08 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 3
Speed: 3

Question 8

No response

Question 9

• De Anza Blvd

608 | www.opentownhall.com/6238 Created with OpenGov | March 14, 2019, 11:02 AM

Cupertino Shuttle Survey

Share your feedback on a possible Cupertino shuttle service.



• Stevens Creek

• Stelling

• Prospect

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

Wonderful thought.

Question 16

Bindumadhavi Ramavarjula

Question 17

Name not available
July 23, 2018,  5:19 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 13 to 18

Question 6

• Never

Question 7

Destinations: 5
Frequency: 4
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• City Hall/Library

• Main Street

• Teen Center

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking
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Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 24, 2018, 11:02 AM

Question 1

• Work

Question 2

95132

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 5
Speed: 4

Question 8

No response

Question 9

No response

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Henry

Question 17

Name not available
July 25, 2018,  6:28 PM

Question 1

• Live

Question 2

95014

Question 3

• Transit

Question 4
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• No

Question 5

• 55 to 64

Question 6

• Very often

Question 7

Destinations: 5
Frequency: 5

Question 8

No response

Question 9

• Kaiser hospital

• Deanza Blvd to Saratoga

• Grocery store

• Other shopping centers

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

I don't drive so I take the bus or walk but some buses do not run on the
weekends...I must walk 5 miles to visit my  88 year old parents in
Saratoga....bus 53 doesn't run on the weekends.

Question 16

Lynne Vitols

Question 17

Vitols 

Name not available
July 26, 2018,  8:31 AM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 35 to 44

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6
Other: 4

Question 8

No response
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Question 9

• Quilan community center

• D Anna college

• Library

• Creakside Park

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 26, 2018,  8:53 AM

Question 1

• None

Question 2

95070

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: 4
Frequency: 4
User Experience: 3
Speed: 3

Question 8

No response

Question 9

No response

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Maybe

Question 12

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Drop off by vehicle

Question 15
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No response

Question 16

No response

Question 17

No response

Name not available
July 27, 2018,  3:02 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 45 to 54

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: Most Important 6

Question 8

No response

Question 9

• Fremont Bart station

• Sunnyvale caltrain station

• Santa Clara University ACE/Amtrak station

• Cupertino Main Street

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 28, 2018,  6:49 AM

Question 1

• Live

Question 2

95014

Question 3
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• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: 4
Speed: 3

Question 8

No response

Question 9

• Stevens Creek Market (Foothill & McClellan)

• Whole Foods, Staples, Target Area

• Vallco Area

• Cupertino Library, City Hall

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• No

Question 14

• Walking

Question 15

No response

Question 16

Donna Poggi

Question 17

Name not available
July 28, 2018,  7:44 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 4
User Experience: Least Important 1
Speed: 3
Other: 5

Question 8
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My destination within walking distance

Question 9

• Target

• Library

• Post office

• Home Depot

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Great idea

Question 16

Karen Reed

Question 17

Name not available
July 28, 2018, 11:15 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: Most Important 6
Speed: Most Important 6

Question 8

No response

Question 9

• grocery stores, Trader Joes, Safeway

• Fitness centers

• Bowling alley

• Home Depot

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

Question 13
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• No

Question 14

• Walking

Question 15

No response

Question 16

Robert Garten

Question 17

Name not available
July 28, 2018, 12:36 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• caltrain station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Drop off by vehicle

Question 15

No response

Question 16

No response

Question 17

No response

Name not shown
July 28, 2018,  1:45 PM

Question 1

• Live

Question 2
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95014

Question 3

• Auto

Question 4

• No

Question 5

• 55 to 64

Question 6

• Never

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• Caltrain station

• Library

• De Anza College

• Sutter Hill Medical Clinic

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Ideally there should be 2 or 3 different routes the loops around the city
stopping at key destinations and connecting to Caltrain and light rail
stations

Question 16

Ting Lu

Question 17

Name not available
July 28, 2018,  3:49 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
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User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Cal train Mountain View station

• Fremont BART station

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Other - Drive

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 28, 2018,  5:35 PM

Question 1

• Both

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 5
Speed: 5

Question 8

No response

Question 9

• Valco area

• Along Stevens Creek blvd , from Foothil Express way to Santana Row

• Along Sunnivale Saratoga road - from Caltrain Sunnyvale to Saratoga
(villa Montalvo, Hacone gardens, down town)

• Foothil College and Rancho San Antoni

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12
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• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Pane

Question 17

Name not available
July 28, 2018,  6:06 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 65 or older

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 2
Speed: 2
Other: 2

Question 8

No response

Question 9

• Library

• Trader Joes

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 11:00 a.m. - 2:00 p.m.

• 3:00 p.m. - 5:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
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July 28, 2018,  6:28 PM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: Most Important 6
User Experience: 4
Speed: 5

Question 8

No response

Question 9

• MV Caltrain

• Library

• Shopping centers for e.g. whole foods, Safeway

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Maybe

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
July 30, 2018,  3:58 PM

Question 1

• Work

Question 2

95129

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7
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Destinations: 5
Frequency: Most Important 6
User Experience: 4
Speed: 3
Other: 2

Question 8

No response

Question 9

• De Anza college

• Apple park

Question 10

• More stops: slower travel time with longer wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Richard

Question 17

lifuzu+

Name not available
July 31, 2018,  2:57 PM

Question 1

• Live

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 65 or older

Question 6

• Sometimes

Question 7

Destinations: Most Important 6
Frequency: Most Important 6

Question 8

No response

Question 9

• Los Altos

Question 10

No response

Question 11

No response

Question 12

No response

Question 13

No response
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Question 14

No response

Question 15

No response

Question 16

No response

Question 17

No response

Name not available
August  1, 2018,  8:32 AM

Question 1

• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 19 to 24

Question 6

• Rarely

Question 7

Destinations: 4
Frequency: Most Important 6
User Experience: 3
Speed: 5
Other: 4

Question 8

Stops nearby where I live

Question 9

• Transit Hubs - Caltrain, Bus stops, maybe lightrail

• Library

• Grocery Stores

• Where people live

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 11:00 a.m. - 2:00 p.m.

• 5:00 p.m. - 7:00 p.m.

• 7:00 p.m. - 9:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

Low cost, multiple routes, keep to the advertised schedule (Or have a way
to know when you're at the stop when to expect the shuttle - app, website,
signs that update), if you have multiple routes or routes are going to
transit hubs, make sure they intersect at pretty close times, so people
aren't spending a lot of time waiting for the connection. Make sure you're
moving people from where they are (homes, apartments, etc) to where
they want to go (Transit stations, grocery stores/farmers market, library,
dinner out, Memorial Park, etc.) if you have to drive somewhere to get to
the shuttle, and then have to take the shuttle back to your car, it seems
like a waste and I would probably just end up driving direct to my
destination. Bike racks on the shuttle would be good for people (possibly
me, depending on how far away a shuttle stop is from where I live) who
have to bike to the shuttle stop and need a bike on the other end of their
trip. Maybe do some special extra services like "Take the shuttle to
Shakespeare in the Park" if events like that aren't going to match up with
the regular schedule.
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Question 16

Hannah DeBaets

Question 17

Name not available
August  1, 2018, 11:48 AM

Question 1

• Both

Question 2

95014

Question 3

• Walking

Question 4

• No

Question 5

• 45 to 54

Question 6

• Sometimes

Question 7

Destinations: Least Important 1
Frequency: Least Important 1
User Experience: 2
Speed: Least Important 1
Other: Most Important 6

Question 8

COST (Fee or TAX) on Cupertino Property Owners (Residents &
Businesses)

Question 9

• None (0 Places), #1: because the Valley Transportation Agency already
collects funds and plans as a region wide transportation agency.

• None (0 Places), #2: because ‘VTA’ and Santa Clara County also
provide special transport vans and vehicles for special classes of
residents (disabled, etc.) and again this “City” program would be
costly and duplicative.

Question 10

• More stops: slower travel time with longer wait times

Question 11

• No

Question 12

No response

Question 13

• No

Question 14

• Walking

Question 15

This “questionnaire” is designed with a bias to provide statistics that are
ONLY supportive of the goals of the agency to force the residents and
businesses to PAY more in Taxes and Fees to support a totally
unnecessary “City Managed” transport service. This is duplicative,
wasteful, and it is NOT THE ROLE of Cupertino City Hall, rather this
function is already circumscribed by the Local Agency Formation
Commission (LAFCO) creation of the long-established Santa Clara
County - Valley Transportation Authority (“VTA”).  This “Survey” is
HEAVILY BIASED to give a statistically positive result.

Question 16

John H.

Question 17

Name not available
August  1, 2018,  9:30 PM

Question 1
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• Live

Question 2

95014

Question 3

• Auto

Question 4

• No

Question 5

• 35 to 44

Question 6

• Rarely

Question 7

Destinations: Most Important 6
Frequency: 5
User Experience: 4
Speed: 4

Question 8

No response

Question 9

• Cupertino Library

• Main St

• Quinlan community center

• Deanza/Stevens Creek

Question 10

• Less stops: faster travel time with shorter wait times

Question 11

• Yes

Question 12

• 6:00 a.m. - 10:00 a.m.

• 3:00 p.m. - 5:00 p.m.

• 5:00 p.m. - 7:00 p.m.

Question 13

• Yes

Question 14

• Walking

Question 15

No response

Question 16

Anand D'Souza

Question 17
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