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Locate the Mitel Connect Icon on 

your Desktop 

 

If you do not see the icon, type Mitel 

Connect in the Search Bar 

 

Select the Mitel Connect App 

 

If you have never used the Connect 

App you will be prompted configure 

the application first.  

Step 1: Click on Show advanced to 

expand the menu.  

Step 2: Select Use Windows 

Credentials 

Step 3: Enter in 10.1.51.5 for the 

Server Address.  

Click Login 

 

 

 

 

 

Once you log in you will see the 

following 

 

If you are working from home, click 

on the Phone icon to expand the 

menu.  

 

Select Softphone to start accepting 

calls on your computer. Keep Default 

selected.

 

 


