
Senior Strategy Survey Results



Background

• City Council Work Program FY 2021-2022
• Five Focus Areas

• Technology
• Housing
• Transportation
• Food Access
• Physical and Mental Health

• Seeking to determine needs and 
awareness of services



Senior Survey Data

• Total: 459
• Electronically

• English: 390
• Chinese: 19

• Paper
• English: 49
• Chinese: 1



Demographics

Tell us about yourself

I live in Cupertino 359

I work in Cupertino 17

I own a business in Cupertino 3

I do not live, work, or own a 
business in Cupertino 60

Are you a member of the 
Cupertino Senior Center?

Yes 194

No 256



Demographics

Age

18 to 49 29

50 to 64 123

65 to 75 166

76 or older 141

Do you currently live with someone 
who is 50 years of age or older?

Yes 319

No 138



Technology

Technology Resource Awareness 
(5 resources)

I have used this resource 16%

I have considered using this resource 5%

I have heard of this resource and know what it provides 19%

I have heard of this resource but know little or nothing about it 18%

I did not know about this resource 42%
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Technology
Resources Asked About
• Tech classes at the Cupertino Senior Center
• Public Wi-Fi in City buildings
• Public access computers at the Cupertino 

Library
• Cupertino Library resource workshops
• Get Setup (getsetup.io)



Housing

Housing Resource Awareness (11 resources)

I have used this resource 2%

I have considered using this resource 1%

I have heard of this resource and know what it provides 17%

I have heard of this resource but know little or nothing about it 21%

I did not know about this resource 59%
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Housing
Resources Asked About
• Below Market Rate (BMR) Housing Program
• Senior Adult Legal Assistance (SALA)
• West Valley Community Services (WVCS)
• Long Term Care Ombudsman
• Rebuild Together
• Housing Authority of the County of Santa Clara
• Project Sentinel
• Housing Trust Silicon Valley
• Habitat for Humanity



Housing
Resources Asked About (continued)
• Haven to Home Program
• Catholic Charities



Food

Food Resource Awareness (4 resources)

I have used this resource 3%

I have considered using this resource 1%

I have heard of this resource and know what it provides 44%

I have heard of this resource but know little or nothing about it 26%

I did not know about this resource 27%
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Food

Resources Asked About
• Senior Nutrition Program
• West Valley Community Services (WVCS)
• Second Harvest Food Bank
• Meals on Wheels



Transportation

Transportation Resource Awareness 
(6 resources)

I have used this resource 2%

I have considered using this resource 3%

I have heard of this resource and know what it provides 17%

I have heard of this resource but know little or nothing about it 20%

I did not know about this resource 58%
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Transportation
Resources Asked About
• Via Cupertino
• R.Y.D.E.
• VTA Access
• Heart of the Valley Services for Seniors
• Road Runners of El Camino Hospital
• Avenidas Door-to-Door



Mental and Physical Health and Well-Being

Mental and Physical Health and Well-Being
Resource Awareness (13 resources)

I have used this resource 9%

I have considered using this resource 1%

I have heard of this resource and know what it provides 13%

I have heard of this resource but know little or nothing about it 17%

I did not know about this resource 60%



Mental and Physical Health and Well-Being

9%

1%

13%

17%

60%

0% 10% 20% 30% 40% 50% 60% 70%

I have used this resource

I have considered using this resource

I have heard of this resource and know what it provides

I have heard of this resource but know little or nothing
about it

I did not know about this resource

Mental and Physical Health and Well-Being Resource Awareness 
(13 resources)



Mental and Physical Health and Well-Being

Resources Asked About
• Cupertino Senior Center
• Cupertino Parks and Recreation
• Health Insurance Counseling and Advocacy 

Program (HICAP)
• Senior Adults Legal Assistance (SALA)
• Sourcewise
• 211
• Behavioral Health Services – Santa Clara County
• Live Oak Adult Day Services



Mental and Physical Health and Well-Being

Resources Asked About (continued)
• Veteran’s Administration
• Catholic Charities Older Adult Behavioral Health 

Service
• Friendship Line
• Adult Protective Services
• Maitri



Resource Referring

• Senior Center 
Resource Web 
Page

https://www.cupertino.org/our-city/departments/parks-recreation/cupertino-senior-center/resources-for-seniors


Resource Referring

• Sourcewise



Resource Referring

• 211



Plans for Outreach

• Resource presentations 
and workshops

• Senior Center annual 
Health and Wellbeing 
Fair

• Resource tabling at 
community events and 
festivals



Plans for Outreach

• Reach out to local 
clubs and organizations 
to publicize resources

• Share resources in City 
publications

• Promoting 
organizations’ outreach 
efforts



Questions
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