Senior Strategy Survey Results

CUPERTINO



Background

« City Council Work Program FY 2021-2022

* Five Focus Areqs
« Technology
Housing
Transportation
Food Access
Physical and Mental Health

« Seeking tfo determine needs and
awareness of services




Senior Survey Data

« Total: 459
» Electronically
« English: 390
« Chinese: 19
 Paper
« English: 49
 Chinese: 1




Demographics

Tell us about yourself Are you a member of the

Cupertino Senior Center?

| live in Cupertino 359 Yes 194
| work in Cupertino 17
No 256
| own a business in Cupertino 3

| do not live, work, or own a

business in Cupertino ot




Demographics

Do you currently live with someone

Age .
who is 50 years of age or oldere
18 to 49 29
Yes 319
50 to 64 123
No 138
6510 75 166

76 or older 141




Technology

Technology Resource Awareness
(5 resources)

| have used this resource

| have considered using this resource

| have heard of this resource and know what it provides

| have heard of this resource but know little or nothing about it

| did not know about this resource

16%

5%

19%

18%

42%



Technology

Technology Resource Awareness (5 resources)
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

| have used this resource _ 16%

| have considered using this resource - 5%

I have heard of this resource and know what it provides _ 19%

I have heard of this resource but know little or nothing _ 18%

about it

| did not know dbout thisresource 1NN 7



Technology

Resources Asked About

Tech classes at the Cupertino Senior Center
Public Wi-Fi in City buildings

Public access computers at the Cupertino
Library

Cupertino Library resource workshops

Get Setup (getsetup.io)



Housing Resource Awareness (11 resources)

| have used this resource 2%
| have considered using this resource 1%
| have heard of this resource and know what it provides 17%
| have heard of this resource but know little or nothing about it 21%

| did not know about this resource 59%




Housing Resource Awareness (11 resources)
0% 10% 20% 30% 40% 50% 60%

I have used this resource l 2%

| have considered using this resource %

| have heard of this resource and know what it provides _ 17%

I have heard of this resource but know little or nothing [N 21%
about it

| did not know about this resource  TH—— 597

70%



Resources Asked About

Below Market Rate (BMR) Housing Program
Senior Adult Legal Assistance (SALA)

West Valley Community Services (WVCS)

Long Term Care Ombudsman

Rebuild Together

Housing Authority of the County of Santa Clara
Project Senfinel

Housing Trust Silicon Valley

Habitat for Humanity



Resources Asked About (continued)

« Haven to Home Program
« Catholic Charities




Food Resource Awareness (4 resources)

| have used this resource

| have considered using this resource

| have heard of this resource and know what it provides

| have heard of this resource but know little or nothing about it

| did not know about this resource

3%

1%

44%

26%

27%



Food Resource Awareness (4 resources)
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

I have used this resource - 3%

| have considered using this resource %

| have heard of this resource and know what it provides _ 44%

I have heard of this resource but know little or nothing || RN 4%

about it

I, 277

| did not know about this resource




Resources Asked About

« Senior Nutrition Program

« West Valley Community Services (WVCS)
« Second Harvest Food Bank

 Meals on Wheels




Transportation

Transportation Resource Awareness
(6 resources)

| have used this resource

| have considered using this resource

| have heard of this resource and know what it provides

| have heard of this resource but know little or nothing about it

| did not know about this resource

2%

3%

17%

20%

58%



Transportation

Transportation Resource Awareness (6 resources)
0% 10% 20% 30% 40% 50% 60%

| have used this resource W 2%
| have considered using this resource M 3%

| have heard of this resource and know what it provides _ 17%

I have heard of this resource but know little or nothing [N 20%
about it

| did not know about this resource  TE—— s

70%



Transportation

Resources Asked About

Via Cupertino

R.Y.D.E.

VTA Access

Heart of the Valley Services for Seniors
Road Runners of El Camino Hospital
Avenidas Door-to-Door



Mental and Physical Health and Well-Being

Mental and Physical Health and Well-Being
Resource Awareness (13 resources)

| have used this resource 9%

| have considered using this resource 1%

| have heard of this resource and know what it provides 13%

| have heard of this resource but know little or nothing about it 17%

| did not know about this resource 60%




Mental and Physical Health and Well-Being

Mental and Physical Health and Well-Being Resource Awareness
(13 resources)

0% 10% 20% 30% 40% 50% 60% 70%

N 57

| have used this resource

| have considered using this resource %

I have heard of this resource and know what it provides _ 13%

I have heard of this resource but know little or nothing | IR 17
about it

| did not know about this resource I, 407




Mental and Physical Health and Well-Being

Resources Asked About

Cupertino Senior Center
Cupertino Parks and Recreation

Health Insurance Counseling and Advocacy
Program (HICAP)

Senior Adults Legal Assistance (SALA)
Sourcewise

211

Behavioral Health Services — Santa Clara County
Live Oak Adult Day Services



Mental and Physical Health and Well-Being

Resources Asked About (continued)
Veteran's Administration

Catholic Charities Older Adult Behavioral Health
Service

Friendship Line
Adult Protective Services
Maitri




Resource Referring

CITY OF
CUPERTINO Search the Site... Q

RESIDENTS BUSINESSE! VISITORS ONLINE SERVICES

« Senior Center
Resource Web

P——— RESOURCES FOR SENIORS

. Recreation Classes and
Activities - -
The Cupertin Senior Genter offers contact information for agencies p
Cup not regulate or oversee the below orgar -

enior Canter »

+ Educational Programs

widual agencies for

* OQuidoor Activities

- Cupertino Senior Center

Bi-Monthly Newsletter

Classes
Membership

to educate, pr
Social Activities ults, their fami

SOURCEWISE in Santa Clara Coun
Special Events COMMUNITY RESCURCE SOLUTIONS
(408) 350-3200

Travel Program mysourcewt

- Resources for Seniors.

Tax Exemption 211 Santa Clara County

* Receive free, non-emergency community
Senior Cent

Volunteer o oin
Services

ble in over 170 languages
Cupertino Sports Center ‘
uperting.

ta Clara Gounty

Dial 2-1-1

+ Reservations & Permits United Way Bay Area 211ba

+ Who We Are

+ Find A Park or Facility West Valley Community Services

Community Funding Grant

. M .

m;
West Valley Community Services hom

ces org



https://www.cupertino.org/our-city/departments/parks-recreation/cupertino-senior-center/resources-for-seniors

Resource Referring

B SOURCEWISE

About v SupportUs v GetStarted v  Programs &Services v COVID-19  Events News & Information  Contact jol

 Sourcewise

>
S

Fone Size

)

Coordinating s\er\t i
support systems for adults

Who We Are

Sourcewise Programs & Services

Information & Awareness Caregivers Network

. Health [< ing & Care (MSSP)
Advocacy Program
Public Authority Services

Senior Employment Services

Seniors Farmers’ Market Nutrition

Find/lo Meals on Wheels Program

and your

See All Programs —




Resource Referring

e 211

HOME ABOUTUS  DISASTER INFORMATION  KEYWORD SEARCH Q

Connecting Bay Area Residents to Current Health & Human Service Information

Click an icon below or use the keyword search above to find local resources in Santa Clara County

A9 A =2 8&5 &

FOOD HOUSING INCOME & EXPENSES ~ CRISIS SERVICES TRANSPORTATION HEALTH CARE MENTAL HEALTH
° Z
* [ ] . a®
| i 25
I L1\
SUBSTANCE ABUSE  CHILDREN & FAMILY YOUTH SENIORS EDUCATION LEGAL SERVICES REENTRY

Dial 2-1-1 to get connected to a specialist for personalized assistance.
Free, Gonfidential, 24/7.
Available in multiple languages.

ABOUT US FOR £ PROVIDERS DISASTER INFORMATION KEYWORD SEARCH 2-1-1 Bay Area
s a program of
ay Area. All Rights United Way Bay Area

00

UNITED WAY BAY AREA



Plans for Outreach

« Resource presentatfions &

and workshops

« Senior Center annual
Health and Wellbeing
Fair

« Resource tabling at
community events and
festivals




Plans for Outreach

" Clubs and orgarizations SCENE

A MONTHLV PUBLICATION OF THE CITY OF CUPERTINO

to publicize resources (7 7 o
» Share resources in City . S
publications

 Promoting
organizations’ outreach
efforts
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