General Information

Creating an ActiveNet Account
Step 1: regdrec.org
Step 2: Click ‘Create Account’

Step 3: Complete main contact and family members
information!

Step 4: Look for email confirmation with link
to activate account - required.

Retrieving a forgotten password with a current

email address

If you have an account but have forgotten your account
Sign in ID/password and the email address on your
account is current, click on the “Forgot Your Password”
link on reg4rec.org.

Retrieving account information without a

current email address

To protect the sensitive information in our customers’
accounts, we will not disseminate information over the
phone or without identification in-person.

Resident Fee
Activity participants living in Cupertino zip code 95014 are
eligible for a resident discount rate. Proof of residency may

be requested.

Waitlists

If the class you requested is filled, you may be placed on a
waitlist, free of charge. If the class becomes available, we
will call you. Payment is due within 24 hours.

Age Requirement
Where an age is indicated, the participant must be that age
by the first day of class. Proof of age may be required.

Class Attendance

Class attendance is limited to the registered participants
only. Sorry, no children in adult classes and no adults in
children's classes.

Make-up Classes

There are no make-ups for classes you don’t attend. On
occasion, a class/activity will be canceled due to weather,
instructor availability, or unforeseen emergencies.

If Cupertino Parks and Recreation cancels a class meeting,
a refund will be issued, or a make-up class will be offered
if the schedule permits.

Class Check-in/Check-out

All children 0-14 years of age must be checked in and out
of classes and activities by a parent or guardian. Please
come into the classroom and see the instructor to check
your child in and out.

Declined Credit Card

If your credit card is declined, Cupertino Parks and
Recreation staff will contact you to request payment.
If your payment is not received within 24 hours, your
registration will be canceled.

Returned Check

There will be a service fee for each returned check.

Paying with Cash

Exact amount required for cash payment.

Scholarships

Limited scholarship grants are available for
youth recreation programs and classes. Our
scholarships program is administered by the
West Valley Community Services. To apply,
contact WVCS or call (408) 255-8033 for more
information.

Must be a Cupertino resident or attending a
school within the CUSD.

Disabilities

If you have any disability that requires special
accommodations in order to participate, please
let us know when you register.

Contact Information

Quinlan Community Center
10185 North Stelling Road
(408) 777-3120
recreation@cupertino.gov

Cupertino Sports Center
21111 Stevens Creek Boulevard
(408) 777-3160
sports@cupertino.gov

Cupertino Senior Center
21251 Stevens Creek Boulevard
(408) 777-3150
senior_center@cupertino.gov

Blackberry Farm Golf Course
22100 Stevens Creek Boulevard
(408) 253-9200
bbfgolf@cupertino.gov

Blackberry Farm
21979 San Fernando Avenue
(408) 777-3140
bbf_staff@cupertino.gov

McClellan Ranch Preserve
22221 McClellan Road
(408) 777-3149
mcclellan@cupertino.gov



